KomepuyujanHa
& 6aHka

OonwTn yCcnoBu 3A NINATEXHA CMETKA U NMNATEXHU
YCNYIrv 3A ®U3NYKN NULA (BaxaTt oa 01.08.2023 roguHa)

1. OnwTy ogpendbu

Co oBune OnwTK ycrnosu 3a nNnaTexHa CMeTka W NnaTexHu yenyru
3a OU3NYKM Nnua - pe3ngeHTn (Bo NOHaATaMOLLIHMOT TeKcT: OnwTu
ycrnoBu) Cce  perynvpa OTBOpaweTo,  YMpaByBakeTo U
3aTBOPaHETO Ha MnatexHata cmeTka/mnaTtexHa cmeTka co
OCHOBHM pyHKUMK, npasBaTta u obspckuTe Ha 6OaHkaTa M Ha
dusndknTe nuua - pesngeHT BO paboTeHneTo COo MnaTexHu
cMeTKu/NnatexHa cmeTka CO OCHOBHM (YHKUWMW, NPOMEeHa Ha
nnarexHaTa cMeTka BO nnaTexHa CMeTKa CO OCHOBHU PYHKLMMN U
obpaTHO, YCMOBM W Ha4YUMHW Ha nnakakwe Yycryra, HayuH Ha
M3BpLUYBakE Ha MnaTeXxHW TpaHcakuuu, paboTewe co AebuTHU
KapTU4KM, Kako W mpouecupake Ha nnaTexHn TpaHcakuuw,
€NeKTPOHCKO GaHKapCTBO, HAa4YMH Ha KOMYyHWKaumja, OAroBOPHOCT
BO BpPCKa CO WM3BpLUYBaH-€ Ha MAATEXHW TpaHCaKUMK, npecmeTka
Ha HagoMecTouM W KamMaTy MOBp3aHM CO  NNaTexHK
ycnyrn/nponssoau, 3awTUTHU MEPKN BO BPCKa CO M3BPLUYBaH-ETO
Ha nnaTHMTE TpaHcakuuMW, WHdOpMauMM 3a 3awTuTa Ha
KOPUCHWLMTE Ha nnaTtexHata cMeTka W MnaTexHuTe Yycnyru,
yCcrnoBuTe 3a MW3MeHW, [OMofHyBawa W  packuHyBawe Ha
AOrOBOPHMOT OAHOC, Y HAYVHU N POKOBY 3@ UHGpOPMMpatse.

Osuve OnwTn ycnoBu ce cocTaBeH Aern Ha PamMKOBHMOT JOroBop
3a NnaTexHa cmeTka W nnaTtexHu ycnyrm (BO MOHaTamoOLIHWOT
TekcT: [oroeop), 3aegHo co Opnykata 3a Tapudata Ha
HagomecToum 3a ycnyrmte wrto rv Bpwun KomepuujanHa 6aHka AL
Ckonje (BO NoOHaTaMOLLUHMOT TEKCT: Tapuda) koja rv cogpxu cute
BWOOBM U M3HOCU Ha HAQOMECTOLM M Tpollouu LWTo OaHkata rm
HannaTtyBa of KOpyCHMKOT npuv BpLUeHe TPaHCaKLMN 1 NNaTexHu
ycnyrv, TEPMWHCKMOT NnaH 3a MnaTeXHW TpaHcakumuM Koj ro
JedunHMpa BpeMeTo Ha MNpuMeM Ha Hapadkata M BPeMEeTo Ha
n3BpllyBake Ha HanoroT w Opnykata 3a KamaTHW CTankv Ha
KomepumjanHa 6GaHka Al Ckonje (BO MOHATaMOLUHWMOT TEKCT:
Opnyka 3a kaMaTHM CTanku).

CornacHo 3aKkOHOT 3a NnaTeXHW YCnyru U MnaTtHA CUCTEMW,
OnwTute ycnosu, TapudaTa, TEPMUHCKMOT MfaH 3a MAaTEXHU
TpaHcakumun n Opnykata 3a KaMaTHW CTanku KoM ce COCTaBeH Aen
Ha [JoroBopoT, ce jaBHO 06GjaBeHu 1 gocTanHu Ha Be6 cTpaHvuaTa
Ha G6aHkaTa Ha cnegHunoT nuHK https://kb.mk/content/Opshti-uslovi-
rezdenti.pdf Camo Bp3 ocHoBa Ha Oapawe on KopucHukoT,
OaHkaTa MOXe Oda My M Oade HaBedeHUTe LOKYMEHTM U BO
xapTueHa popma nnm nNpeky Apyr TpaeH Meauym.

N3paBavoT Ha oBve OnwTu ycrnoBu W AaBaTen Ha NNaTexHu
ycnyrn e Komepuujansa banka ALl Ckonje. BaHkaTa nnatexHuTe
ycnyri m o6esbeaysa BO COMMACHOCT CO 3aKOH W BO COMMacHoCT
CO MHTEPHUTE aKTn.

OcHoBHM NogaToun 3a baHkaTa:

Hasawue: KomepuwjanHa banka ALl Ckonje
Cepuwrte: ¥Yn. Opue Hukonos 6p. 3, Ckonje
MaTnyeH 6poj:4065573

HaHoueH 6poj: 4030989254937

Bpoj Ha cmeTka: 300000000000133

CeudhT agpeca: KOBSMK2X

Beb6-cajt: www.kb.mk

E-nowrTa: contact@kb.mk
TenedoH 3a koHTakT: (02) 3 296 800

BaHkaTa o006e3begyBa nnaTexHW ycrnyru Bp3 OCHOBa Ha
onobpeHne op HapogHata baHvka Ha Peny6nuka CeepHa
Makegonuja (HBPCM), koja e oBnacteHa ga ro KOHTponupa u
Hagrnenysa paboTerneTo Ha GaHkaTa, COrnmacHO 3aKOHCKUTE U
NoA3aKOHCKUTE MPOMNMCU KOM TO perynupaaT paboTeweTo Ha
GaHkuTE.

CnuncokoT Ha ekcrnosnTypu/dunujann Ha 6aHkaTa co nHopmaumm
3a KOHTaKT, Kako u oBue OnwTy ycrnosu ce JocTanHu Ha Be6-
cTpaHuuata Ha 6aHkaTta: www.kb.mk.

2. TMnaTtexHa cmeTKa

MoumHuk: OgaenHy nonmm yn0TpeGeHM BO oBue OnwTn ycnosu
ro maaTt CcrnegHoTO 3Ha4YeHe:

- [JaBaTten Ha nnaTeXHW YCNYru KojWTO ja oapxyBa
nnaTeXxHaTa cMeTKa € AasaTtesfl Ha MnaTeXHW YCryru KojwTo
ja oTBOpa M ja ogpxKyBa nnaTtexHaTta cMeTka Ha nnaka4doT (BO
cnyyajos Banka — KomepuujanHa 6anka Al Ckonje);

- [atym Ha BanyTa - e pedepeHTHO Bpeme Koe AaBaTernoT Ha
nnaTexHW ycrnyru ro KOpucTu 3a NnpecMeTyBake Ha KamaTta Ha
3aJ0KeHUTe  unu  odobpeHMTe napuyHM  cpeactea  Ha
nnaTexHata cMeTKa;

- Jlo3BoneHo npeyvyeKkopyBawe € CKIyyeH JOroBop 3a KpeauT
COrMnacHo CO Koj AaBaTenoT Ha NnaTexHW yCryru My cTaea Ha
KOPUCHMKOT Ha MnaTeXHW YCryrm Ha pacrnonarake U3HOC Ha
napu4HN CpeacTBa LITO O HaAMUHYBa TEKOBHOTO canfio Ha
napu4Hn cpeacTBa Ha nnaTexHaTa CMeTKa;

- EpuHCTBEH peructap Ha CMeTKM €  HauuoHaneH,
LeHTpanmavpaH 1 enekTPOHCKM CUCTeM Ha MuHdopmaumnm u
noAaToumn 3a AeHapcKuTe W AeBU3HWUTE NNaTexHW, Aen0o3nUTHU
VAWM ApYyrv CMETKWU, BKIYYyBajkn M v nnaTHUTE UHCTPYMEHTU
noBp3aHW CO HWB, 3a u3gageHnTe cedoBW, Kako M 3a
MOEHTUTETOT Ha COMNCTBEHULUUTE Ha cMeTkuTe n cedoBuTe, Ha
BWCTUHCKUTE COMCTBEHMLUM, HA 3aKOHCKUTE 3acTanHuumy n/mnm
nuuaTa LWTo ce oBrnacTeHun 3a paboTere Co nctute;

- EmpuwHcTBeHa mpgeHTudpMkaumcka o3Haka € kombuHauumja Ha
6ykBu, 6pojkv mnn cumbonu koja AaBaTenoT Ha MnnaTexHW
ycnyr My ja ogpedyBa Ha KOPWCHWK Ha NNaTeXHW ycryrn un
Koja npu  u3BplWYBawe Ha NnatexHa TpaHcakuuja
3aJ0KMTENHO Cce HaBedyBa 3apadu Heroea HeABOCMWCIEHA
ngeHTuduUKaumMja Mnu Ha HeroBaTa nnaTexHa cmeTka of
CTpaHa Ha Opyr KOPUCHMK Ha NraTexXHW ycnyru;,

- WN3paBawe nnaTHM MHCTPYMEHTWU € MNnaTexHa ycnyra Ha
AaBaTenoT Ha NnaTeXHW YCryrm Bp3 OCHOBa Ha [OroBOp CO
nnakavyotr 3a obe3begyBare Ha nNnaTeH WHCTPYMEHT 3a
wHUUMparke un obpaboTka Ha nnaTexHuTe TpaHCcaKumn
HanpaBeHW of CTpaHa Ha nnakavor;

- KopucHuk Ha nnaTexHu ycnyru e usnyko nvue — pesngeHT
KOe KOpPMCTM MnaTexHa ycnyra BO CBOJCTBO Ha Mnakay unu
npvMay unv Bo ABeTe CBOjCTBa;

- KopucHuk Ha nnaTexHu ycnyru — BOMMKHUK € (O13NYKO nuue
KOe € HaBedeHO Kako [OIPKHMK BO MraTHMOT Hanor 3a
npvcunHa Hannara;

- KpenuteH TpaHcdpep e nnartexHa ycnyra co Koja nnakayot
AaBa WHCTPYKUMW Ha [aBaTenoT Ha NnaTexHW YCryry Kojlto
ja odpxyBa HeroBaTa nnaTexHa cMmeTKa 3a M3BpLUyBake Ha
nnaTexHa TpaHcakuuja unu cepuja Ha nraTeXxHW TpaHcakumm
CO Koja ce ogobpyBa nnarexHata CMeTKa Ha MpMMaYoT;

- KnupuHr (aHr. clearing) e npeHoc, ycornacyBake U BO
ogpedeHn crnyvan nNOTBpAyBawe Ha TpaHcakumuTe npeg
HVBHOTO NOpaMHyBaHe€, KOELUTO MOXEe [a BKIyYn HeTupawe
Ha OBMWe TpaHCaKuuu 1 yTBpAyBake Ha KOHEYHUTE COoCTOojon 3a
nopamHyBaH-e€;

- Hanor 3a npeHoc e cekoja WHCTpyKuuja Of YYECHWKOT BO
nnaTHUOT CUCTEM W/MNN BO CUCTEMOT 3a MOPaMHyBahe CO
XapTMu 0f BPeAdHOCT, Ja Ce CTaBuM Ha pacrnonarake Ha
NpMMaYvoT Ha HamoroT M3HOC Ha Mapu4YHW CPeAcTBa Mpeky
HEeroBo eBMAEHTUpae Ha CMeTKaTa Ha AaBaTen Ha NNaTexHn
ycrnyru, UeHTpanHa [OroBopHa CTpaHa WnuM areHT 3a
nopamHyBawe WM Koja Ouno pgpyra WHCTpyKUuMja LITO
pesyntupa co npe3emMare U1 nogMmpyBake Ha obBpcka 3a
nnakate Kako WTo e JdeduHupaHo co npaswunata 3a
paboTere Ha NNaTHMOT CUCTEM UMW MHCTPYKLUWMja Of OBMacTeH
YYECHMK Ha Ma3apoT Ha XapTuu Of, BPeOHOCT 3a MpeHoC Ha
COMNCTBEHMYKO MpaBO WM MHTEpPEC BO BpCka CO edHa wnu
noBeke XxapTuu Of BPEAHOCT, NPEKY HErOBO €BUAEHTUPaHEe Ha
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CMeTKa 3a xapTuu OA BpEeAHOCT BO perucrap unu apyr
COOfBETEH HauvH;

HapomecTtok e cute TpowouM W Ka3HW, [OKOIKy ce
npeaBUAEHW, WTO NOTPOLLYBAYoT MM nnatun unu Tpeba aa mm
nnatu Ha JaBaTenoT Ha NnaTeXHWTe YCnyru, 3a unm Bo Bpcka
CO yCryrute noBp3aHun Co nnaTexHaTa CMeTKa;

MNnakay e u3M4Ko nuuUe Koe MMa nnaTexHa cMeTka U ce
cornacysa 3a M3BpLUyBake Ha MraTeH Hanor oA Taa cMmeTKa
UM BO CNy4aj kora He MOCTOWM MnnaTexHa cMeTka, U3NYKO
nvLe Koe AaBa nnaTteH Harnor;

MoTpowyBay € U3MYKO NuLUe KOoe CKMyyyBa [OroBop 3a
nnaTexHW yCryrM COrnacHo CO OBOj 3aKOH 3apagu
OCTBapyBaH€ Ha Lienn Kou He Ce MOoBp3aHu CO BPLUEHETO Ha
HeroBaTa AejHOCT unu npodecuja;

MoTpolwyBay €O 3aKOHCKO MpecTojyBanuiuTe € cekoe
dOU3MYKO nNuUe Koe uMMa MpujaBeHo XuBeanuwite w/wnu
npectojysarmwite BO Penybnuka CeBepHa MakegoHuja
cornacHo co 3akoH, AobueHa fo3sona 3a NpuMBPEMEH Wnu
NnocTojaH MPEecToj COrMmacHO CO 3aKOH, NogHeceHo bapare 3a
npu3HaBake NpaBO Ha asul COrMacHO CO 3aKOH WM BaXKeYKu
OOKYMEHTU u3JafeHn Of COOABETEeH HajanexeH opraH BO
Penybnuka CeBepHa MakeooHuja, a KoOuMWTO He coapxaTt
nogaTok 3a MocTojaHa agpeca Ha KuBeekwe  u/nnu
npecTojyBanuLiTe;

MNnateH cuctem e cucTeM 3a MPEHOC Ha NapuyHU cpeacTBa
3acHoBaH Ha dopManHu W cTaHgapausvpaHu [OroBopu U
3aegHNYkM  npaeBuna  3a  obpaboTka, KNUPUHT  W/unu
nopamHyBar€ Ha Hanosu 3a NpeHoc NoMery y4yecHuUUUTEe BO
CUCTEMOT;

MnaTexxHa cMeTKa € cMeTkaTa KojallTo ja ogpXyBa AaBartern
Ha NNaTexHW ycnyrn Ha uve Ha egeH KopucHWK Ha nnaTexHu
YCRyrn 1 KojalTo Ce KOPUCTM 3a M3BPLUYBawE Ha MNNaTexHu
TpaHcakumy;

MNnatexxHa TpaHcakuuja € BHecyBake, MOBIEKYBake WM
NPEHOC Ha NapuyHM CpeacTBa MHULMPAHU O NrakavyoT Unm BO
MMe Ha nraka4oT unv of NpUMayoT, He3aBUCHO Of 0OBpCKuUTE
KOV npousnerysaar of OAHOCOT noMery nrakavoT U NMpMMayorT;
MNnaTtexxHa TpaHcakuuja co AebGMTHa KapTUYKa e nnarexHa
TpaHCakuuja 3acHOBaHa Ha KapTuyka, BKMYYMTENHO W
nnartexHa TpaHcakumja co nnaTexHa kapTudka co npetnnara,
KOjalTo He MpeTcTaByBa NnaTeXHa TpaHCakuuja 3acHoBaHa
Ha KpeauTHa KapTuyka, MpUWITO 3a M3HOCOT Ha cekoja
nnartexHa TpaHcakuuja HanpaeeHa co ynotpeba Ha febutHata
KapTuyka, BeHall WM Ha KpajoT Ha ogHanpes AeduHMpaH
nepuog ce Hamanyea coctojéata Ha pacnonoxnmeute
napu4HM cpeacTBa Ha nnaTexHata cMeTka Ha KOPWCHUKOT Ha
NNaTexHW ycryru;

MnaTexHa TpaHcakuMja NpeKy cpeAcTBa 3a KOMyHMKauuja
Ha paneyuvHa € nraTexHa TpaHCakuvja koja € MHuuMpaHa
Npeky UHTEPHET 1nu Npeky ypen;

MnaTteH MHCTPYMEHT € nepcoHanuavpaH ypea(u) n/vnm 3oup
Ha nocTanku A0roBOPEHW MOMery KOPUCHUKOT Ha MNnaTexHu
ycnyru 1 faBaTenoT Ha NnaTeXHW YCryru u Kou ce kopucTat
3a HUUMpaHse MnaTeH Hanor;

lNnaTteH MHCTPYMEHT 3aCHOBaH Ha KapTuU4Ka € CeKoj nnaTeH
WHCTPYMEHT, BKIYyYUTENHO KapTuyka, MobuneH TenedoH,
KOMMjyTep MNU KakoB OWMNO Apyr TEXHOMOLWKM ypea LTo
COAPXW COOABETHA MrfaTexHa annukauuja KouWTO Ha
nnakayotr My  OBO3MOXYyBaaT  MHMAUMpawe  NnartexHa
TpaHCakuMja 3aCcHOBaHa Ha kapTuyka, a koja He e KpeawuTeH
TpaHcdep Unu AMPEKTHO 3a00MKYBaHE;

Mpumay e PU3NYKO MK MpaBHO NMLE 3a Koe Ce HaMeHeTu
napuyHnTEe CpeacTBa KoM ce MnpeaMeT Ha mnnaTexHara
TpaHcakuuja;

PaGoTeH geH e AeH Ha KOj JaBaTenoT Ha NnaTeXxHu ycnyrm Ha
nnakavoT WnuM AaBaTenoT Ha NNaTeXHW YCcrnyru Ha npumayor
BKIydeH BO M3BpLUYBake Ha MnaTexHa TpaHcakuuja e
OTBOpEH 3a paboTa kako 61 ce OBO3MOXWUIO M3BPLUYBaHE Ha
nnatexHaTa TpaHcakuuja, OAHOCHO nepuon YTBPAEH CO
npasunaTa 3a pabota Ha NNaTtHWOT CMCTEM U CUCTEMOT 3a
nopamHyBarwe Ha XapTuv Of, BPEAHOCT KOj rv ondaka cute
HacTaHn 3a Bpeme Ha paboTHMOT LMKIYC Ha OBWE CUCTEMM,

He3aBMCHO BO KOj nepuof of AeHOT M HOKTa ce cryyysBaaT
rnopamMHyBahaTa;
PecbepeHTeH AeBM3eH KypC € AeBU3EH KypC KOj Ce KOpucTu
Kako OCHOBa 3a MnpecMeTyBakbe Mpu KynyBake Wnn
npoAaBare Ha CTPaHCKU MNMaTexHW cpeacTtBa M KOjLTO O
CTaBa Ha pacnonararwe aBaTenoT Ha NnaTexHuTe ycnyrn nnu
KOjLUTO MOTEKHYBa 0Of jaBHO JOCTaneH n3Bop;
PecdbepeHTHa KkamaTHa cTanka € KamaTHa cTanka Koja ce
KOPWCTWN Kako OCHOBa 3a Cekoe NpecMmeTyBawe Ha kamaTa u
noTekHyBa Of jaBHO AOCTaneH M3BOp M Koja Moxe da buae
nposepeHa o4 [ABeTe [OOrOBOPHU CTPaHM Ha [OroBopoT 3a
nnaTeXxHu ycnyru;
Ycnyra 3a naBawe MHcopmauumn 3a nnaTexxHUTe CMETKM e
OHNajH ycnyra 3a gaBare 36MpHU MHMOPMaLun 3a egHa unu
noBeke nNaTeXHW CMETKM Ha KOPUCHWUKOT Ha nnaTexHuTe
ycrnyrn WTO Ce ofpXyBaaT Kaj efeH unu noseke [pyru
AaBaTenu Ha NnaTeXxHW ycnyru;
Ycnyrn nosp3aHu co nnaTexHa cMeTKa ce CUTe YCnyru LTo
Ce MoBp3aHN CO OTBOPaHETO, OAPXKYBaHETO U 3aTBOPaHETO
Ha nnaTtexHata CMeTka, Kako M [JOroBOPEHOTO [A03BONIEHO
npeyeKkopyBake U AONroBHOTO cangao;
Ycnyrun noBp3aHu co nnakawara ce criegHute:
1) ycnyrm kou OBO3MOXyBaaT BHeCyBawe rOTOBMHA Ha
nnarexHa cmeTka, Kako M CUTE aKTUBHOCTM MOBP3aHu CO
OTBOpar-e, OAPXKYBake 1 3aTBOpame Ha Taa CMeTKa;
2) ycnyrm koM OBO3MOXYBaaT MOBfEKyBake rOTOBMHA Of,
nnaTexHa CMeTKa, Kako M CUTe aKTMBHOCTM MOBP3aHWU CO
OTBOpan-e, OAPXKYBake 1 3aTBOpame Ha Taa CMeTKa;
3) u3BplYyBake Ha nNnaTeXxHW TpaHCakuuu, BKIy4yBajku
NPeHOC Ha MapuvyHW CPeAcTBa Ha nnartexHa cmeTka Kaj
AaBaTenotT Ha nNnatexHW YCNyru Ha KOPUCHUKOT Ha
nnaTtexHW ycnyru wunu Kaj Apyr Aaeaten Ha nnaTexHu
ycnyru: a) u3BplyBawe Ha AVMPEKTHW 3a40rmKyBaksa,
BKNy4yBajkn eOHOKPaTHW OMPEKTHW 3adorkyBama; 0)
M3BpLIyBake Ha MNMaTeXHW TpaHCaKUMM CO MraTexHu
KapTUYKW MNWU CIINYHW TEeNEeKOMYHUKaLMCKW, AUTUTanHu nimm
WHOPMaTUYKN ypeau, W B) M3BPLUYBake Ha KPeauTHU
TpaHcdepu, BKIy4yBajku TpajHU Hanosu;
4) wun3BplyBarke Ha NNaTeXHW TPaHCaKUMU Kaj KOMULLTO
napuyHMUTE cpeacTtea ce 0b6e3beeHn Cco KpeanTHa NuHKja 3a
KOPWCHWKOT Ha MNNaTexHW Yycnyru: a) u3BpLlyBake Ha
AVPEKTHU 3a40MKyBaha, BKyYyBajku e4HOKpaTHN ANPEKTHU
3a[0MKyBaka; 6) n3BpLUYyBaHe Ha NNAaTeXHW TpaHCaKLuum co
NNaTeXHW KapTUYKM WM CAWYHU  TEeNEeKOMYHUKaLMCKK,
AVrMTanHn unn nHopMaTUYKu ypeam, u B) N3BpLUyBame Ha
KpeauTHU TpaHcdepw, BKITyYyBajKu TPajHU Hanosu;
5) wv3gaBawe nNaTHW WHCTPYMEHTM u/mnu npudakarme
nnaTexHu TpaHcakumm;
6) napu4Hu JO3HaKW;
7) ycnyrv 3a uHUUMpame Ha nnakamwa;
8) ycnyru 3a gaBakbe MHOPMaLMKM 3a NaTeXHUTe CMETKH,
Kako 1 cute AejcTBuja Ha TexHWYKa NOoAAPLUKA HEOMXOAHM 3a
TOYHO BpLUEH-E Ha MNaTexHWUTe YCryru.
CpeacTBO 3a KOMyHMKauuja Ha ganeyvHa e cpeactBo Co
KOe MOXe fa Ce CKIyyYus [OroBop 3a nnartexHu ycnyrm 6e3
NCTOBPEMEHO hM3NYKO NPUCYCTBO HA AaBaTenoT Ha NnaTexHn
YCIyru N KOPUCHUKOT Ha NNaTeXHW yCryru;
TpaeH MeAnyMm e Cekoj MHCTPYMEHT KOj My OBO3MOXYyBa Ha
KOPWCHWKOT Ha MraTexHu ycnyrv aa rm 3avysa nHdopmaumute
KOW ce ynaTeHu NIMYHO A0 Hero Ha Ha4uH LUTO OBO3MOXYBa Aa
My 6ugat pgoctanHM BO oApedeH BPEMEHCKM Mnepuos
COOABETEH Ha LennTe Ha HMBHO KOPUCTEHE 1 LITO A03BONyBa
HernpoMeHeTa penpoaykumja Ha 3avyBaHWTE WHOpMauun
(np.n3Bop Ha xapTuja, n3Bog Ha e-6aHka/mbaHka v cn);
TpaeH Hamor e WHCTpyKUMja QfdadeHa oA nnakadoT Ha
AaBaTenoT Ha MnaTexHW Yycrnyrm KojlWTo ja ofgpxysa
nnaTexHata CcMeTka, 3a M3BpLWYBake Ha  KpPeauTHU
TpaHcdepn BO PeAoBHM BPEMEHCKUM WHTEpBanu unvM Ha
ogHanpen yTBpAeHW AaTymu;
MefyHapoaHa nnaTeXxHa TpaHcakuuja € nnatexHa
TpaHCaKkuuja kage LWTO efeH JasaTen Ha nnartexHa ycnyra
obe3benyea nnakakwe ycrnyra Ha Teputopujata Ha Penybnuka



CeBepHa MakenoHwuja, n gpyr gaesaten Ha nnaTeXHW ycryru
Ha TepuTopujata Ha Apyra 3emja. TpaHcakuum BO AeHapu
nomery pesmgeHTU W Hepe3ngeHTW, Kako U TpaHCaKkuuMum BO
OeHapu Mefy HepesugeHTM ce cMeTaaT 3a MeryHapoaHu
nnaTexHu TpaHcakumm,

- TMapuyHu cpeacTBa ce roToBUHa (KHWXKHU U KOBaHU napwu),
€NeKTPOHCKM napw unu Apyrn napuwdHu nobapyeara of
[aBaTtenoT Ha NnaTexHW ycnyru (CpeacTsa Ha CMETKM);

- Pacnonoxnueu napu4Hu cpeacTtBa 3a NpUCUITHA Hannara
Cce cuTe MapuyHU cpeacTBa Ha CMETKUTE Ha KOPWCHUKOT Ha
nnaTexHu ycnyru - OOJDKHUK Kaj daBaTenoT Ha NnaTeXHu
yCnyru, OCBEH Napu4HUTE CPEACTBa Ha CMETKUTE co nocebHa
HaMeHa KOW Ce W3OBOEHUM COrnacHo CO 3aKOH WMMW Mponuc
OOHEecCeH BpP3 OCHOBAa Ha 3aKkOH W MapuyHUTe cpeacTea
ofobpeHn BpP3 OCHOBa Ha [JOroBop 3a  [JO3BOMEHO
npeyekopyBake Co AaBaTenoT Ha NnaTexHW ycnyru;

- TMo3utMBHO cango Ha AeHapcka nnaTeXXHa CMeTKa,
NMO3UTMBHO Carnfo Ha cMmeTkaTta BO KOe He € BKIy4eHo
[03BOIEHOTO NpeYekopyBake Ha CMETKaTa;

- PacnonoxnuBo canpo Ha nnaTteXXHa cMeTKa BO AeHapwu -
NO3UTMBHO canpo Ha cMmeTkaTa, BO KOe € BKIyYeH W M3HOCOT
[O03BOMEHO NpeYvekopyBarke Ha cMeTKaTa;

- Jlucta Ha Hajpenpe3eHTaTUBHM YyCNyrn mnoBp3aHU CO
nraTexHaTta cMeTKa € JOKYMEHT uMja coapXuHa ja yTepayBa
HBPCM, co cTtaHgapansvMpann TEPMUHU U AePUHULMK, 33 KON
noTpollyBaymTe nnakaat HaZOMECTOK U kou v gaBa Gapem
efeH fgaBaTen Ha nnaTtexHu ycnyrn Bo Penybnvka CeepHa
MakenoHuja;

-  WHdopmaTBeH AOKYMEHT Ha ycnyru M HagomecTouu e
OOKYMEHT  KOj  coapXu  ycnyrm o4 fuctata  Ha
Hajpenpe3eHTaTMBHM  yCNyrM MOBpP3aHM CO nNnartexHaTa
CcMeTKa, Kako 1 Apyru ycnyru kou 6aHkata Moxe Aa rm noHyam
1 MHdopMaLmMmn 1 HaAOMEeCTOLM 3a cekoja ycnyra noce6Ho;

- W3BewrTaj 3a HannaTteHn HagoOMeCTOLUM € M3BELUTaj 3a cuTe
HannaTeHn HagoMecTouM 3a yCcnyrute MoBp3aHuM CO
nnatexHara cmeTtka W [JOKONKY €  MPUMEHIUBO,
MHOpMaLMMTE 3a BUCUHATA Ha KamaTHWUTE CTarnku,

CuvTe TEPMUHMN KON He ce KOHKPETHO AedurHunpaHu Bo oBme Onwtn
YCrnoBW, a ce ogHecyBaaT Ha NnaTexHuTe YCryrm u ycnyrute co
AeOUTHM KapTuuKkW, OaHKapckM YCryr Wnu Apyrv nnaTexHu
yCnyr ro nMaaT 3HayeHeTo YTBPAEHO CO 3aKOHOT 3a MraTexHu
yCMyr 1 NNaTHW CUCTEMM, KaKo U COOOBETHUTE MPOMUCH.

2.1. OTBOpake M paboTewe CO nnaTexHa CMeTKa 3a
pe3naeHTU

BaHkaTta cornmacHo 3akoHcka perynatmea MOXe pOa OTBOpuU
nnaTtexHa cMeTKa BO ,ueHapM/,qeamsm 3a pe3ngeHTn N nnartexHa
CMeTKa CO OCHOBHU (byHKLI,I/IVI UCKNy4nBo CaMO BO [AeHapwu.
HaumMHOT Ha oTBOpat-e, oJpXyBawe W 3aTBOpak€ Ha oBue
CMETKM Ce BpLUM corfnacHo [JoroBopoT v oBue OonwTn ycnosw.

2.1.1. OTBopawe nnaTtexHa cmeTKa BO pAeHapu/geBu3M 3a
pe3naeHTn

BaHkaTa Ha 6apane oa KOpMCHUKOT unu nuueTto Koe AejcTByBa BO
HEroBO MMe W 3a HeroBa CMeTKa MOXe [a OTBOpWM MraTexHa
cMeTKa BO AeHapu u/vnu Bo aesusu. [pu oTBOpaweTo Ha npBara
nnatexHa cmeTka, KOpUCHWMKOT unu nuueTo koe [AejcTByBa BO
HEroBO MMe W 3a HeroBa cmeTka co OaHkata cknydyBa U
noTnuuiyea PamkoBeH OO0roBop 3a nnaTtexHa CMeTKa U nnaTexHu
ycnyrm (BO nmoHaTamolleH TekcT: [Joroeop). Mo cknydyBawe Ha
[oroBopoT 6aHkaTa ja 0OTBOpa nnaTtexHaTa cMeTka.

3a BpemeTpaere 1 BO pamku Ha [JoroBopoT KopuCHMKOT Moxe aa
OTBOPWM MOBeEKe MnaTexHu cMeTkM 6e3 cknyvyyBawe HOBU
JoroBopu. 3a oTBOpake Ha Cekoja HapedHa nnaTtexHa CMeTKa BO
pamkn Ha [oroBopoT KopucHukoT e pormkeH no GaHkata ga
poctaBn Oapame 3a oTBOpake nnatexHa cmetka. [lo
opgobpyBawe Ha OapaleTo 3a OTBOparkhbe Ha HOBa NnaTexHa
cMeTKa of cTpaHa Ha 6OaHkata, Ha KopucHukoT ©GaHkata My
m3gaBa MNoOTBpAA 3a OTBOpPEHaTa nnaTtexHa CMeTka BO Koja e

HaBefeH OpojoT Ha cmeTkaTta koja ce oTeapa. Oppepbute of
[loroBopoT 1 JOKYMEHTUTE KOU Ce cocTaBeH Aen Ha [1oroBopoT BO
LienocT ce NpMMeHyBaaT U ogHecyBaaT Ha CUTe MNaTeXHU CMETKM
Kou ke ce oTBopaT Bp3 OCHOBa Ha [OroBOpOT CKNy4yeH Momery
6aHkata n KopucHukotr. Cekoe OGaparke 3a oOTBOpawe Ha
nnaTtexHa cMmeTka W M3fageHa noTepaa of cTpaHa Ha GaHkaTa
[eka cmeTkaTa e OTBOpeHa ce CocTaBeH Aen Ha [JoroBopoT.

KopucHukoT Bp3 ocHoBa Ha [JoroBOpOT MOXe Aa OTBOPY MOBeke
nnaTexHW CMETKM BO [eHapu M efHa nnaTexHa cMeTka BO
JeBu3Ha Banyta Bo 6GaHkaTa 3a koja 6uno uen koja e BO
COrmacHoCT Cco Baxeykute nponucu. baHkata ja oTBopa
nnartexHaTa CMeTKa BO [AEBM3W Kako MynTuMBanyTHa, OOHOCHO Ha
cMeTKaTa MOXe [Ja ce BroXxyBaaT cpeacTBa BO CUTe BanyTu
HaBedeHN BO KypcHaTa nucta Ha GaHkaTta. baHkaTta ro 3agpxysa
npaBoTO Aa ro orpaHuMuM paboTeweTo co oApefdeHa Banyta of
KypcHaTa nucra.

BaHkaTta oTBOpa MMATEXHU CMETKM Ha MOSHOMETHU [AOMalUHU
HU3NYKM LA 1 Toa Ha:

- nuua co NOCTojaHO MECTO Ha XmBeere Bo Penybnuka CesepHa
MakenoHuja,

- (OU3MYKM NULA KOM COrnacHO 3akoHcKaTa perynaTvBa  BO
Penybnuka CeBepHa MakegoHuja uMaaT TpeTMaH Ha pe3naeHTu.

BaHkaTa [po3BonyBa OTBOpake Ha MMATEXHW CMETKM M Ha
ManoneTHNW nuua M Ha fMua Ha KoM MM e oas3emMeHa Wunu
orpaHMyeHa AenoBHaTa CNocOOHOCT UCKMyYnBo Ha Oapame Ha
3aKOHCKM 3acTanHWK OOHOCHO cTaparesi, COrfacHO 3aKOHCKUTe
nponucu n ogpeabute Ha oBue OnLITK YCrOBU.

baHkata moxe ga opbue pa cknyyn [oroBop Mo conctBeHa
oueHKa kako M ga oabve ga oTBOpW HOBa NnaTeXHa cMeTka Mo
cnpoBefeHa aHanu3a WM BO TOj cny4aj 6aHkata Hema ga 6Gupe
04roBOpHa 3a kakea 6uro WwTeTa AOKOSKY HacTaHe Kako pesynTaT
Ha Toa.

BaHkaTa ke ro nssect KOpucHMKOT 3a NpuuMHUTE 3a 0a6MBaHeTO
M camo 3a cry4auTe J03BOSIEHM CO 3aKOH.

KopUCHMKOT Ha cMeTKa e JOMmKeH Npu OTBOpake Ha Cekoja HoBa
nnatexHa cmeTka pfa ja poctaBM Ao OGaHkaTa cnepHaea
JOKyMeHTaumja:

o Baxeukn JOKYMEHT 3a ngeHTtudmkaumja,

e Annukauuvja/6apare 3a uvaeHTUdUKauuja/axypvparwe Ha
KnueHT (husmyko nuue),

e bapatbe 3a oTBOpare Ha NnaTexHa CMeTKa,

Kako M gpyra AokymeHTaumja koja 6aHkaTa mma obspcka ga ja
obe3bean cornacHo 3akoHCKaTa, MoA3akoHcKaTa perynatusa wu
VMHTEPHUTE aKTu. [IOKONKy € BO3MOXHO MaeHTuduKaumja moxe ga
ce wm3BpwM Ku co ynoTpeba Ha cpenctBa 3a EneKTPOHCKa
naoeHTMduKaLmja nsgageHm BoO paMkm Ha perucTpupaHa wemMa 3a
erneKkTpoHcKa uaeHTUdUuKaumja Ha BMCOKO HMBO HA CUIypHOCT
COrnacHo co 3aKoH.

Ha KopucHukoT Ha nnaTexHata cmeTka, GaHkaTa My u3gaBa
NoTNNCEH KapTOH Ha KoOj € ucnedateH OpojoT Ha nnaTtexHarta
cMeTka M € penoHupaH notnucoT Ha KopucHukoT. MMoTnmMcHMOT
KapTOH He € MPEeHOCnMB Ha Apyro nuue u ro ynotpebysa camo
NMUETO Ha 4Yne MMme e usgageH. 3a cekoja OTBOPEHa MnaTexHa
cveTka 6aHkaTa nsgaBa nocebeH NOTNMCEH kapToH. KopucHmkoT
Ha nnaTexHa ycnyra € OAroBOPEH 3a BUCTUHMTOCTA MU
KOMMNMETHOCTA Ha cuTe nodaTouu Bp3 OCHOBA Ha kou OaHkaTa
OTBOpWMa MnaTeXxHa CMeTKa M e [OMKEeH [a ja HagoMecTu Ha
OaHkaTa cekoja eBeHTyarnHa LTeTa, 3aryba unm TpoLLoK HacTaHat
Kako pes3ynTtaT Ha [OO0CTaByBake JaXHW W/MNM  HeuenocHu
nogarToum.

KOpuCHMKOT Ha nnatexHa ycrnyra e [OOoSbkeH Aa ja axypupa
JOKyMeHTauujata 3a nnatexHara CcmeTka BO  3aKOHCKU
YyTBPAEHWTE NEpPVOaM M POKOBM Kako M COINacHo AvHamuka 3a
axypupare yTBpAeHa CO MHTepHWTe akTM Ha 6aHkata, BO
cnpotuBHo, GaHKkaTa ro 3agpXyBa MNpPaBoOTO Aa [0 OrpaHuyu



paboTerneTo NpeKy uctata ce OO AOCTaByBakwe Ha HeonxogHaTa
OOKYMEHTaUMja Unu axypuparbe Ha NMYHUTE nodaTtoun of cTpaHa
Ha KOpPUCHUKOT.

2.1.2. OTBOpame NnaTexxHa CMeTKa CO OCHOBHU (PYHKL MU BO
AeHapu — oBMe oapeabu Ke ce NpMMeHyBaaT UCKITYYMBO Kaj
KopucHuK Koj oTBOpa nnaTexHa cMeTKa CO OCHOBHU (PYHKLUN

Bo pamku Ha [JoroBopoT n Ha 6apane Ha KopuUCHMKOT unm nuueto
KOe [iejcTByBa BO HEFOBO MMeE U 3a Heroea cmeTka GaHkata Moxe
[Aa OTBOpU NnaTtexHa CMeTKa CO OCHOBHW (PYHKLIMU CaMO JOKOMKY
NMLETO M WCMOSNHyBa YCrnoBuTe npeasuaeHn Bo 3akoHoT. [Mpu
OTBOpake Ha nnarexHata cMeTka CO OCHOBHU  YHKUUU
KopucHukoT notnuwysa W u3jaBa nog MopanHa v matepujanHa
OArOBOPHOCT JeKa He nocedyBa Apyra nnatexHa cCMeTka BO
AeHapu BO 3emjaTa Cco orfieq Ha Toa LUTO 3aKoHcKaTa perynartmea
He go3sonyBa KopucHukoT ga nocegysa Apyra nnaTexHa CMeTka
Kaj ncrata unu kaj gpyra 6avka Bo PCM. MNpu oTBOpake Ha 0BOj
TMN Ha cMeTka KOpUCHMKOT ja gocTaByBa uMcTaTa AOKyMeHTauuja
KaKo 3a OTBOpaH-€ Ha peJoBHa NnarTexHa cmeTka.

Bapaweto 6GaHkaTa ro opobpyBa [OKOMKY MO HanpaBeHa
npoBepka ce KOHcTaTupa geka KopucHMKOT He nmocepyBa gpyra
nnaTexxHa cMeTKa CO OCHOBHWM (DYHKUMM Kaj uctata wnu gpyra
6aHka Bo PCM. baHkaTa BO 3aKOHCKM YyTBpAEHMOT pok og 10
paboTHM JeHa Ke My ogroBopu Ha KopucHMKOT ganu my e
ogoOpeHO OTBOpakeTO Ha nnaTteXxHa CMeTKka CO  OCHOBHWU
yHKUMN.

Ha Gapawe Ha KOpPUCHWMKOT [OOKOMKYy C€ WCMOMHEeTU 3aKOHCKU
npeaBUAeHNTE YCINOBU HeroBaTta nnartexHaTa cCMeTka MoXe Ja ce
TpaHcdopMupa BO NnaTexHa cMeTka CO OCHOBHM (PYHKLIMM, Kako
N nnaTexHata CMeTka CO OCHOBHW (OYyHKUMM Ha Gapare Ha
KopucHuk Moxe Oa ce TpaHcdopmupa BO nnatexHa cmeTka. Bo
3aBWCHOCT Of, TUMOT Ha CMeTkata COOABETHO ce MNpuUMeHyBaaT
oapenbute oa osne OnwiTK Ycnosw.

KopucHuumMTe KOM MmMaaTt OTBOPEHO MraTexHa CMEeTKa CO OCHOBHM
YHKUMM MMaaT nNpaso Ha :

-neT 6ecnnatHN 6e3roTOBMHCKN TPaHCKaLUMn BO MHTEPEH KNMPUHT
(6e3roToBUHCKM Hano3u peanuavpaHn Mpeky LanTtep, Mpeky
€reKTPOHCKO GaHKapCTBO UMM CO TPaeH Harnor);

-yBUA 1 pacnornarake co cpeacTeaTa Ha cMeTKaTa npeky AebutHa
KapTuyka koja ce Tapudumpa cornacHo pegoBHa Tapuda Ha
baHkaTa;

-yBUA4 W pacnonarake CO CMeTkata Mpeky eneKTPOHCKO
GaHkapcTBO Koe ce Tapudupa cornacHo pefoBHa Tapuda Ha
baHkaTa;

MeceyHnOT HagoMecT 3a BOAEHE Ha nnaTtexHa cMeTka Cco
OCHOBHW (pyHKUMM He Moxe pa 6upge nosucok o 0,1% opf
NOABWXHUOT NPOCEK Ha NpoceyHa nnata Bo PCM 3a nocnegHute
12 meceumn. lNpBute 5 TpaHcakuMM peanuavmpaHn BO WHTEPEH
KNupuHr Ha 6GaHkaTa ce OGecnnaTHu, a cuTe oOcCTaHaTn ce
Tapudumpaat cornacHo Tapudarta Ha 6aHkaTta. KopucHuk koj uma
OTBOPEHO nnaTexXHa CMeTKa CO OCHOBHU prHKLlI/M HEe MOXe Oa
MMa geBu3Ha cMmeTka BO GaHkaTa HWTY [a KOpPUCTU [03BONEHO
npeyekopyBake. 3a KOPUCTEHE Ha OBUE YCMYrM KOPUCHMKOT
Tpeba pa nocegyBa nMnaTexHa CMeTKa WU ga  Hanpasu
TpaHcdopMaumja Ha NnaTexHaTa cMeTka CO OCHOBHU (OYHKLMW BO
nnarexHa cmeTka.

CornacHo 3akoHckaTta perynatmBa KopucHukKOT Moxe fa nobapa
nnaTtexxHaTa cMeTka CO OCHOBHM (DYHKUMM Aa buae ocnoboaeHa
M 0O MECEYHMOT HaOOMEeCT 3a BOAEeHEe CMeTka [OKOJIKY
KOpI/ICHMKOT € npumarten Ha cnegHuTe 3aKOHCKK npaBa.

1) 3akoHCka M3gpLuUKa, HAAOMECTOK Ha LITeTa HacTaHaTa nopagu
HapyllyBawe Ha 34paBjeTo unv HamanyBawe, OOHOCHO rybere
Ha paboTHaTa cnocoBGHOCT M HAZOMECTOK Ha LiTeTa 3a 3arybeHa
n3apLuka nopagu CMpT Ha 4aBayvoT Ha U3gpLukaTa,

2) HagOMECTOK Nopaan TeNecHo owTeTyBake cnopen nponucute
3a MHBaNMACKOTO OCUTypYyBakhe,

3) napuyHa NOMOLU Of couMjarHa 3awTuTa,

4) npuBpemeHa HeBpaboOTEHOCT,
5) popaTtok Ha geua,
6) cTuneHauvja, KpeauT 1 NMOMOLL Ha YYEHULM U CTYOEHTU.

Co uen KopucHUKOT Aa ro KopucTu NpaBoTo Ha ocrioboayBame of
MECEYHMOT HaJOMECT 3a BOAEHE CMeTka CO OCHOBHU (DYHKUMM
notpebHo e BO OaHkaTa da NpuNoOXu pelleHne/noTepaa Of
coofBeTHa MHCTMTyuUWja He noctapa of 6 meceuum. lMNpeoueHa 3a
ocnobopyBake Of MECeYHMOT HaZOMECT 3a BogeHe nnaTexHa
cmeTKa 6aHKkaTa ke BpLUM HajMarnky eHall BO roavMHara.

2.1.3. Pacnonarawe co cpeacTtBaTa oA nnaTtexxHa cMeTKa

Co cpeactBaTa oA nnaTexHa cmeTka, KopucHukoT

pacrnonara Ha criefHUBe HauuHu:

- npeky wanTtepute Ha 6aHkaTa,

- CO NNaTeXHUTE UHCTPYMEHTH,

- co kopucTewe Ha WHTepHeT GaHka n mobunHaTta annvkauuja -
mbaHka,

- co pebnTHa KapTuyka MoOBp3aHa CO nnartexHarta cmeTka BO
OeHapw.

MOXe [na

KopucHukoT Moxe pfa r  crnpoBegyBa ©Ge3roTOBUHCKUTE W
rOTOBMHCKMTE TpaHCakuMmM Of nraTexHata cMeTka camo BO
BMCUHA Ha pacnofoXnMBOTO Cango Ha cmeTkata U yTBPAEHW
ammnTn.

3a pacnonarawe CO cpeacTBaTa Ha CMeTKata Ha LantepuTe Ha
OaHkaTa, KOpPUCHMKOT € [OImKeH Ja ro MNpurioXu MOTAUCHUMOT
KapTOH Ha KOj € [enoHvMpaH HeroBuMoT MoTNMC W fa ce
NMOEHTUdUKYBaA CO JOKYMEHT 3a ngeHTudukaumja.

Ha 6apamwe Ha KopucHukoT, 6aHkaTta usgaesa gebutHa kapTudka
KOja € noBp3aHa CO nnatexHata cMeTka BO fAeHapn 6e3
noTnuLLyBaHe HOB JOroBop 3a AebuTtHaTa kapTuyka.

MoTnucHmnoT KapToOH n A66VITHI/IT8 KapTU4Kkn rnacart Ha
KopuCHMKOT, HEe ce NpPeHOCNMBKU Ha Apyro nuue u rm ynotpebysa
camo KopucHMKOT.

KopucHukoT MoXe fa osnactu Apyro nuue ga pacrnonara co
cpefcTBaTa Ha cMeTkaTta, Bp3 OCHOBa Ha MUCMEHO OBMacTyBake
Aa[ileHo BO NPUCYCTBO Ha oBnacTeH BpaboTeH Ha 6aHkaTa nnu Bp3
OCHOBa Ha NMCMEHO OBracTyBawe 3aBEpPeHO of HOoTap vnu Opyr
HagnexeH opraH/MHCTUTYumja npudpatnueu 3a Gankata. Ha
OBIlacTeHOTO nuue baHkaTa My nsgasa NOTNMCEH KapTOH Ha Koj e
AernoHMpaH NoTMMCOT Ha OBNAacTeHOTO Nuue u/vnn Ha 6apawe Ha
KopucHukoT, 6aHkata nsgasa gononHuTenHa AebutHa kapTuuka
(coopBeTHa Ha BMAOOT Ha AebutHaTta kapTMyka Ha KopucHumkoT).

MorHOMOWHOTO AdafeHo BO MpocTtopunTe Ha GaHkaTa Baxwu
HeorpaHM4eHo WnM [0 POKOT 3a Koj e pJdageHo. [okomky
MONMHOMOLUHOTO € [JdadeHOo npef OBfacTeHa MHCTUTYUMja uma
Ba)XHOCT COMMlaCHO WHTEpPHWTE akTM Ha 06aHkaTa 3a LWTo
KOPUCHUMKOT ke 6buae cooaBeTHO mHGopmupaH. Bo cekoj cnyyaj
NOSTHOMOLLUHOTO MpecTaHyBa [a BaXuW BO MOMEHTOT Ha HEroBo
NMCMEHO OTMNOBUKYBake 0f KOPMCHUKOT MnM OBRacTeEHOTO nuue,
co cMpT Ha KOpUCHMKOT uUnn cMpT Ha OBNACTEHOTO fuLe.

KOpUCHUKOT M OBNacTeHOTO NuUe ce [AOMKHM Aa M JyBaar
NOTMUCHMOT KapTOH U KapTUYKUTE, a EBEHTyanHuTe martepujanHu
M WTETHW nocneavuM of HUBHOTO rybewse, KopucHukoT e
cornmaceH pna M CcHocuM Ha cBoj ToBap. [lOKOmNKy HacTaHe
maTepujanHa liTeTa Of MpPeHeceHoTo OBfacTyBake 3a
pacnonarake CO cpedcTBata oOf CMeTkaTa, ucTata ja
HagomecTyBa KOpWCHUKOT.

BaHkaTa Mma npaBo Aa ja 3agomxu cmeTkata Ha KopuCHMKOT
COrmnacHO 3aKOHCKUTE MpOoMnuUcU U [OroBOPHWTE OBMacTyBakba
AageHun of cTpaHa Ha KopucHukoT Bo [1oroBopoT.

KopuCHUKOT e [JomKeH BedHall Oa o MoKpue Heao3BONeHOTO
[ONrOBHO casnao Ha NnaTeXHUTe CMETKW.

KopucHukoT e cornmaceH 6GaHkata fga ro  HannaTtysa
HeOO03BOMEHOTO [OMMOBHO cCango Ha cMeTkaTta CO  LefloCHO
3aApXXyBakbe Ha NPUIMBUTE KOM Ke MPUCTUTHAT Ha nnaTexHaTa
CcMeTKa no 610 Koj OCHOB, Ce A0 HeroBo NOTMNOMHO U3MUPYBaH-E.



Hokonky KopuCHMKOT He ro nokpue Hedo3BOSEHOTO AOMrOBHO
canpgo, 6aHkata Mma npaBo Ada noBeae nocrtanka 3a npucuiiHa
Hannarta 3a Hannarta Ha CBOeTo no6apyBaH>e.

2.2. MNnatexHu ycnyru:
MnatexHn ycnyru ce ycrnyrn Kom 0BO3MOXyBaarT:

1) BHecyBare W MOBMEKyBake FOTOBMHA Ha MnaTexHa CMmeTka,
Kako M cuTe aKTMBHOCTWU MOBP3aHW CO OTBOPare, OApXKyBahe U
3aTBOpakbe Ha Taa CMeTKa;

2) n3BplIyBake Ha NNaTeXHW TpaHCakuuun, BKIy4YyBajkm npeHoc
Ha MapuvyHWM CcpeacTBa Ha nnaTexHa cmeTka kaj GaHkata Ha
KopuCHMKOT Ha nnatexHu ycnyru wnu Kaj Apyr gasaten Ha
nnaTeXxHW ycrnyru:

a) U3BpLUYBaHE Ha NNaTEXHW TPAHCAKLMM CO NMaTEXHN KapTUYKn
WAW CAINYHU TENEKOMYHUKaLWCKW, OUMUTanHn Unn MHopMaTuykn
ypeau, n

0) v3BpLlIyBake Ha KPeauTHU TpaHcdepu, BKIy4yBajku TpajHu
Hanoawu.

3) nsBpllyBare Ha NNaTexHW TPaHCaKUMKU Kaj KOMULITO NnapuvHuTe
cpeactea ce obe3beneHn co KpeauTHa NyHKUjA 3a KOPUCHUKOT Ha
nnaTeXxHW ycrnyru:

a) U3BpLUYyBak-Ee Ha NNaTeXHW TPAHCAKLMM CO NNaTEXHWN KapTUYKM
WW CANYHW TENEKOMYHUKaLWCKW, AUTUTanHn unu nHdopmaTnyiku
ypeau, n

0) v3BplIyBake Ha KpPeauTHU TpaHcdepu, BKIy4yBajku TpajHu
Hanoawu.

4) n3gaBarbe NNaTHW MHCTPYMEHTU u/unu npudakare nnaTexHu
TpaHcakumu;

5) napuyHu Jo3Haku;

6) ycnyrn 3a MHMuMpame Ha nnakawa, u

7) ycnyrn 3a gaBake MHOPMaLmmM 3a NnaTexHUTe CMeTKN.

Co uen nnateH Hamnor ga 6uae npaBWMHO MHMLUMPaH U U3BPLUEH
notpebHo e ga ce KOpUCTM eduHCTBeHaTa waeHTudumKaumcka
o3Haka 3a 6poj Ha cwmeTtka (bban) wnm cneundwukaumja Ha
nHdopmauum (IBAN, SWIFT), gokonky ctaHyBa 360p 3a mpeHoc
0[4/KOH CTPaHCTBO.

MakcUManHMOT PoK Ha W3BpLUYBatbe Ha MNnaTeXHUTE ycryrn e
cornacHo TepMUHCKM MiaH 3a NNaTexHW TpaHCaKuuK Koj e jaBHO
objaBeH Ha Beb-cTpaHuLaTa Ha GaHkaTa.

KopucHnkoT 1 GaHkaTa MOXe Ada LoroBopaTt OrpaHuMdyBame Ha
M3HOCOT Ha cpefcTaBaTta Npu KOPUCTEHETO Ha odpedeH mraTeH
WHCTPYMEHT.

KopucHukoT nma npaso of 6aHkaTta oa nobapa ga My usgane asa
UM noBeKke pasnuMyHM nnaTtexHu OpeHOoBM Ha  nnaTHU
MHCTPYMEHTU 3aCHOBaHWU Ha KapTudka, Nof yCrnoB TakeaTta ycnyra
Ja ce HyaM of cTpaHa Ha GaHkaTa. MHdopmauuute 3a cute
pacnonoxnmeu 6peH,EI,OBVI Ha KapTU4Kn n HUBHUTE
KapaKTepUCTUKKN, BKIYyYUTENHO W 3a HMBHATa (PYHKLMOHAIHOCT,
CUTYPHOCHUTE KapaKTePUCTUKWN U TPOLLOLIUTE NOBP3aHU CO HUB Ce
CTaBeHW Ha pacnonarawe U jaBHO 00jaBeHV Ha Beb-cTpaHuuata
Ha OaHkaTta Ha cnegHuoT TINHK
https://www.kb.com.mk/debitni.nspx.

Hanosute 3a npeHoc wTto KopuCHMKOT M gocTaByBa BO OaHkaTta
Mopa ga Ougat MomoNHEeTU COrMmacHO BaXKeykuTe Mponucu u
CTaHOdapaun 3a u3BpllyBak€ nraTeXxHn TpaHCakuuun.

KopucHukoT € oAroBopeH 3a TOYHOCTA W MOTMNOMHOCTa Ha
nogaTtoumTe Bo HanoroT. baHkata Hema aa 3eMe npeasuva U Hema
Ja noctanyBa Mo Hanos3uM co CcTap AaTyM Ha W3BpLUyBake,
HEMoTNONHW UM HENPABWUITHO MOMONHETU HamNo3MW.

KopucHukoT Moxe Aa u3BpLuyBa nrakaka BO KOPUCT HA MMaTenu
Ha CMeTKM BO Apyry OaHkM BO 3emjaTa MNpeKy CUCTEMOT Ha
KnupuHwekata kyka (KMBC), kage nnakawaTa ce cmeTtaaTt 3a
KOHEYHM Mo M3BPLUEHOTO NopaMHyBaH-€ Ha CMEeTKUTE Ha OaHknTe

BO cuctemoT Ha HBPCM 1 npeky cMcTeMOT Ha nopaMHyBake Ha
HBPCM T.H. MUTIC.

KopucHukoT Moxe Aa u3BpluyBa nrakaka BO KOPUCT Ha umartenm
Ha CMEeTKM BO Apyru cTpaHcku 6aHkm npeky SWIFT cuctemor.
BaHkaTa uma npaBo BO cekoe Bpeme Aa nobapa AononHuTenHa
AOKymeHTauumja og KOpuUCHUKOT npw M3BpLUYBakE Ha HanosunTe u
Aa ogbve unu ctonupa u3splLlyBake Ha oAapefeHa TpaHcakumja
COrMacHO 3aKoHCKaTa, NnoA3akoHcKaTa peryrnatmBa U UMHTEpHUTe
aKkTu.

ABTOpu3MpaHa nnaTexHa TpaHcKauuja e oHaa TpaHckauuvja 3a
Koja KOpWCHUKOT unv OBNacTEHOTO fuvue Jarno CornacHocT 3a
n3BpLlyBare, a baHkaTa NCTOTO ro noTBpauna:

- Bo ekcnosutypute unu dpunujanute Ha 6aHkaTa: co goctasa Ha
NpaBWiHO MOMOMHEeT nnaTeH Hanor, Co MOTNULYBake Of
KopucHuMKOT M npesemare Ha MPUMEPOK Of nnaTeH Hanor co
€reKTPOHCKM MeyaT Kako noTBpaa 3a Mpouecuparbe Ha
TpaHckauwujaTa;

- Co kapTuyka: npefaBakbe Ha KapTuykata, BMETHyBake Ha
KapTnykata BO 6OaHkomaT M co BHecyBawe Ha [1MH, co
BMETHyBake Ha kapTuykaTa Bo POS TepmuHan v co BHecyBawbe
Ha PIN, unu co notnuwyBawe Ha noTtBpaata Ha POS TepmuHanot
koj Hema PIN wmogyn, co pfonvpawe Ha KapTuykaTa Ha
OECKOHTaKTHUOT eKpaH 4uMTady M co BHecyBawe Ha [WH npwu
©ECKOHTaKTHU NnaKkaka 3a U3HocK AeduHUPaHN co NpaBunara Ha
rnobanHnTe nnaTeXHW CUCTEMWU, OOHOCHO KOAOT TpaHCcaKumu
HanpaBeHu Ha WHTepHeT (nnakakwa 3a e-TproBuja) Co BHECYBaHE
Opoj Ha KapTunyka, gaTym Ha uctekyBawe n CVV/CVC kog, kako u
e[HOKpaTeH KOA 3a OHMajH nnakawa, AOKONKy e nobapaHo of
NPOAAXHOTO MECTO;

- Mpeky enekTpoHcko 6GaHkapcTBO MIHTepHeT 6aHka nnm MoGunHO
OaHkapcTBo  MBaHka, KOpUCTEjkM M enemMeHTMTe  3a
aBTEHTMKauuja BO COrMacHOCT CO BaxeykuTe perynatmeu. Ha
oOpefeHn MNpodaxHW MecTa kade LWTo nopagu 6Op3vHata Ha
M3BpLUYyBake€ TpaHCaKUMM UMM TEXHOMOLIKW  MpeaycrioBu,
COrnacHo MO3UTUBHUTE MPOMUCUA Ha MeryHapoOHUTE KapTUYHM
weMn 3a OECKOHTaKTHO Mnakakwe OAHOCHO TpaHcakuun 6e3
NoTNNC Ha KOPWUCHUKOT unu BHecyBakwe Ha [MMH, KopucHukot
AaBa COrMacHOCT 3a W3BpLUyBake Ha TakBUTE TpaHCakuum Cco
CaMMOT YMH Ha KOPUCTEHE KapTuyka, unm mobuneH tenedoH Koj
noaapXyea KopucTewe Ha MobwunHa annukauuja KomPay Ha
NpoAaXHOTO MECTO;

- MNpeky notnuwaHo Gapake 3a OTBOpawe Ha TpaeH Harnor co
COOABETHU MHCTPYKLUM 3a Nakake.

2.2.1. Npnman-e Ha Hanor 3a NpeHoc

BaHkaTa v usBpLlyBa HanosuTe 3a MPEHOC BO COMMACHOCT CO
Ba)kKeYKMTE NMponucu u osre OnwTy YCroBu.

Hanosn 3a npeHoOC Ce OHWE KOM Ce WHWULUMPaHU Ha CregHuoT

HauvH:

- Ha xapTtuja, npeky ekcnosutypu/cunujanu/LieHTpanata Ha
baHkara,

- emneKTPOHCKWU, KOpUCTEjku
anctpubyumja Ha 6aHkaTa,

- KOpWCTeHe Ha ycnyraTa 3a vHuuMpame nnakawe of cTpaHa
Ha faBaTenoT Ha ycrnyraTta 3a MHuuMpawe nnakare,

- MpeKy OHNajH NpoaaXkHU MecTa,

- Ha baHkomar,

- BP3 OCHOBa Ha MpaBHWU W JOrOBOPHM odHOCK (Np.o6BpCKM Mo
KpeauTHU Npov3BOaM 1 CI).

'm [OOroBOpeHuUTe KaHanu 3a

XapTueHute Hanosau Kou ce JocTaByBaaT o
LleHTpanata/®unujanata/EkcnosuTtypata Ha GaHkaTa MoXe Aa mm
nogHece KopvCHUKOT unu nuuarta Ko ce OBMacTeEHU Of, CTpaHa
Ha KopuCHMKOT.

Bpeme Ha npueM Ha NAAaTHUOT HAmNoOr € MOMEHTOT kora 6aHkaTa
ro npumuna nnaTHMOT Hanor. baHkaTa ja 3agorkyBa nnarexHarta
CMeTKa Ha nnakayoT MO MpPUEMOT Ha MMaTHUOT Hamnor. AKo
BPEMETO Ha MpPMEM Ha MMaTHUOT Hanor € BO HepaboTeH OeH 3a
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GaHkaTa Ha nnakayoT ce cMeTa feka NNaTHUOT Hanor € NpumeH
crnegHuoT paboTeH aeH. BpemeTo Ha nprem Ha Hamor 3a NpeHoc e
AeduHmpaHo co TepMUHCKUOT nnaH crnopej koj paboTtu nnaTHMoT
CUCTEM, KOj € COCTaBeH [en Ha JOroBopoT M KOj € JocTaneH Ha
Beb-cTpaHuuata Ha 6aHkata. BbaHkaTa MoOXe [ga ro wusBpLUM
HarnoroT 3a NPeHOC M NO MUCTEKOT Ha POKOT 3a M3BpLUYyBake Ha
HarnoroT 3a NpeHoC YTBPAEH CO TepPMMHCKMOT NMaH 3a nnaTexHu
TpaHcakuMu  [OKOMKY Toa € rfocneauua Ha [AonofiHuTenHa
npoBepka Ha [JoKyMeHTauuja nobapaHa CcornacHo 3aKoHcka
perynatBa U He € OAroBOpHa 3a 3a4OUHETO M3BpLUYBake Ha
HarnoroT 3a NpeHoC.

3a Hano3uTe 3a npeHoc co uaeH gatym, KopucHukoT mopa aa
o0be36ean 4OBOMHO MOKPUTUE HA NnaTexHaTa cMeTKka Ha JaTymoT
HaBedeH Kako OaTyM Ha u3BpllyBah-€, BO CMPOTUBHO OaHkaTa ro
3aJpXXyBa NpaBoTO Aa He ro U3BPLUM HaNoroT 3a NpeHoC.
HanosuTe 3a npeHoc npumeHn Bo GaHkaTa cO MaeH OaTyM Ha
peanu3auuja, 6aHkaTa ke rv peanusvpa, 6e3 orneg Ha Toa ganu
00 0aTyMOT Ha pearnu3aumja Ha HanoroT ce HanpaBeHU MPOMEHU
Ha OBnacTeHWTe MOTMUCHMLUM Ha cMeTkaTa. Bo BakoB cnyuyaj
6aHKkaTa He CHOCW HuKakBa O4rOBOPHOCT 3a peanu3vpaHuoT Hamnor
CO orneg Ha Toa Jeka BO MOMEHTOT Ha NpMEMOT WUCTMOT 6un
ypeaoHo notnuwaH o4 oBfnacteH NOTNUCHUK W OO0 Heroeata
peanusauuja He 6un 0TNOBMKaH cornacHo osue ONWTK YCNOBMU.
Mpu nnakawe, Hannarta, nNpeHoc Ha p[obuBKa, KynyBake WU
npofaBake Ha HeABWXKEH MMOT, akuuv U XapTMW O BPELHOCT,
KopuCHWMKOT e JomkeH Aa M nouutyBa 3aKOHCKUTE Mponucu, a
b6aHkaTa He oaroBapa BO CIny4aj Ha MpekpllyBawe Ha OBMEe
nponucu.

KopucHunkoT He ru pgoctaByBa A0 ©OaHkata [OOKYMEHTUTE Bp3
OCHOBa Ha KOW Ce BpLWM nNnakaweTo (Jorosopwu, dakTypm,
peLueHunja u cn.), HoO € AOMKEeH Aa M vYyBa AOKYMEHTUTE CO KO ce
JokaxyBa obBpckaTa v ce yTBpAyBa OCHOBaTa Ha nnakareTo.

Ha 6apare Ha GaHkaTa unu Ha HagnexeH opraH, KopucHukoT e
OOMKeH HaBeLeHUTe OOKYMEHTU Aa rv goctaBu o OaHkata mnu
[0 HaANeXHNOT opraH Ha yBuA.

2.2.2. U3BpwyBawe Ha HanoroT 3a NpeHoc

BaHkaTa ke ro ns3spLum HanoroT 3a NPeHOC AOKONKY Ce UCMONHETH

cuTe CnefHU YCroBu:

- HamnoroT 3a MpeHocC Aa € MpPUMEeH BO COrfacHOCT CO OBME
OnwTh yCcrnoBu 1 TEPMUHCKUOT MI1aH 3a NraTeXxHu TpaHcakuum

- Ha nnatexHata cMeTka Ha nnakadyoT uma pPacrorioXuBM
CpeAcTBa 3a M3BpLUYBah-€ Ha HanoroT 3a NPeHoC,

- BO HaroroT 3a MpPeHOC Aa ce MOMOSIHETU CUTE 3af0JKUTENTHU
eneMeHTu,

- eNeMeHTUTe He ce norpaBaHW, NpPeyvkpTyBaHW, n3GpullaHu
UK Ha OpYr Ha4YMH NMPOMEHETH,

- nnatexHaTa TpaHcakuuja e crnpoBedeHa Ha [OroBOPEHUOT
Ha4uH,

- He MocTojaT 3aKOHCKM MPEYKM 3a U3BpLUYBar-e Ha MnaTexHara
TpaHcakuuja,

- pokorky Ha 6apare Ha 6aHkaTa, a o cTpaHa Ha KOPUCHUKOT €
obe3beneHa LenocHa M KOMMMeTHa [AOKyMeHTauuja Koja e
notpebHa 3a W3BpLIYBakE Ha MPEryrpaHnuyHyM TpaHcaKkumm
cornacHo 3akoHOT 3a AeBu3HO paboterwe u [loa3akoHCKMOT
aKT 3a U3BPLLYBHE NIaTEXHWN TPaHCaKUUn CO CTPaHCTBO,

- TpaHcakuujata € CcornacHo mnponucuTe 3a CcrnpevyBake
nepexe napu n uHaHcMpamwe Ha Tepopusam.

Hanosute 3a npeHoc goctaBeHn go H6aHkaTa Bo xapTueHa dopma

Mopa Aa ouagat notnuwann o KOpUCHUKOT unn of OBMACTEHOTO

nuue Ha cMeTkaTa.

HanosuTe 3a npeHoc npymMeHn Bo 6aHKaTa Nno eneKkTPOHCKN naT ce
noTnuwyBaaT Ha ofHanpes AOrOBOPEHWOT Ha4YMH COrMacHoO OBME
OnwTun ycnosu.

Mpu u3BplyBake Ha MPeKyrpaHU4HW MNaTeXHU TpaHcakuum,
fOaHkaTa Ha nnaka4voT Ke ro AOCTaBWU MIATHUMOT Hamor MHUUMpPaH
of, nnaka4oT [0 cTpaHckaTa 6aHka co AaTym Ha BanyTa HajaouHa
TPeTUOT paboTeH AeH No AEHOT Kora NiaTHUOT Hanor € npuMeH.

KoHeueH oaTym Ha MpveM Ha NMaTHWOT Haror ce cMmeTa Jeka e
JaTtymoT kora KopucHUKOT ja 06e3Geaun KomnneTHaTa v ypegHa
[JOKyMeHTauuja 3a M3BpLUYyBake Ha MNperyrpaHuyHy TpaHCcakuum
cornacHo 3akoHOT 3a AeBU3HO paboTere 1 Mo43aKoHCKMOT aKT 3a
M3BPLUYBHE MIATEXHW TpaHCakuMM CO CTPaHCTBO M OCBEH BO
crydam ako Co nnakadoT He e NonHaKy eKCrULUTHO JOr0BOPEHO.

3a npekyrpaHW4yHU MnaTeXHW TpaHCakuum BO eBpa KOH
EBponckata ekoHomcka obnact, GaHkaTa Ha nnakayor Ke
06e36ean N3HOCOT Ha NnaTexHaTta TpaHcakumja aa uge ogobpeH
Ha cmeTkata Ha GaHkaTa Ha MPUMaYoT HajoouHa [0 KpajoT Ha
cnegHnoT paboTeH AeH Mo OeHOT Ha NPMeMOT Ha MIaTHUOT Harsor.
KoHeueH gaTtym Ha npueM Ha MnaTHUOT Hanor ce cMeTa [eka e
Aatymot kora KopucHuKoT ja 06e3beann komnneTHaTa v ypegHa
OOKyMeHTauuMja 3a M3BpLUYBakEe Ha MperyrpaHuyHn TpaHCaKuuu
cornacHo 3aKkoHOT 3a AeBu3Ho paboTere 1 [1oa3aKkoHCKMOT akT 3a
M3BPLUYBHE MMATEXHU TpaHCaKuuyM CO CTPaHCTBO M OCBEH BO
cryyau ako Co Mraka4oT He € NMOMHaKy eKCNIIMLMTHO LOrOBOPEHO.

MnaTexHa TpaHcakuvja € aBTopu3WpaHa ako mnrakavoT pAan
COrMacHOCT 3a M3BpLIyBake Ha MnaTtexHa TpaHcakuuja unu
cepvja nNnaTHU TpaHCaKuuM o KoM Taa TpaHcakuuja e aen.
KopucHukOT gaBa cornmacHoCT 3a W3BpLUYBake Ha NnaTexHa
TpaHcakumja Ha cneguTe HauvHK:
- B0 Ekcnosutypa/®unujana/llenTpanata Ha ©0aHkaTa co
noTnuLyBake Ha Harnoror,
- Npeky nHTepHeT 6aHkapcTBo (e-6aHka u/unu mbatxka),
- MpeKky TpaeH Hanor — co noTnuwyBawe Ha Bapare 3a TpaeH
Haror,
- CO KOpUCTEHE Ha AebWTHa KapTuuka LOKOSKY € KOPUCHUK Ha
ucrara.

Bo cnyuaj Ha uHMuMpare nnaTtexHa TpaHcakuuja npeky AasaTten
Ha ycnyrm 3a wuHuuMpake nnakawe, nnakadyor My [Jasa
eKCMnMuMTHa COornacHOCT Ha [fJaBaTenoT Ha ycnyrata 3a
MHMLMpaHe Nnakakwe Aa MHuuupa nnaTexHa TpaHcakuuja.

KopucHMKOT e ogroBopeH 3a TOYHOCTA U KOMMSETHOCTa Ha
nogaTtouMTe Ha HanosuTte 3a npeHoc u 6aHkata He oAaroeapa 3a
npeTprneHaTa wreta Ha KopucHMKOT [okonky Ha OaHkata u
[OCTaBUIT HETOYHM UMW HEMOTNONHM NoJaTouM 3a nnaTexHaTa
TpaHcakuuja.

Bo cnyyaj Ha ynnata Ha cpeacTtBa Ha nnaTexHata CMeTKa Ha
KopucHukot  otBopeHa kaj OaHkaTa, OaHkata ro craBa Ha
pacrnonarake Ha KOpUCHMKOT WM3HOCOT Ha TpaHcakuujata BO
UCTMOT paboTeH AeH BO KOj M Mpumuna Cpeactsa BO COrMacHOCT
CO TEPMUHCKUOT NnaH 3a nnaTeXHU TpaHCaKuMn 3a U3BpLlyBaHe
Ha nnaTHUTe TpaHcakumu. [JoKONKy cpeacTBaTta ce MpUMEHU BO
HepaboTeH AeH ke ce cMeTaaT 3a MPWMEHW CreaHVoT paboTeH
AeH.

Bpemeto Ha npuem Ha Hanmor 3a npeHoc e AeduHupaHo co
TEPMUHCKMOT NnaH 3a niaTeXHU TpaHcakuuu, KOj € COCTaBeH aen
Ha [1oroBopoT U kOj € fJocTaneH u Ha Beb-cTpaHuuaTa Ha 6aHkaTa.

HemsspmyBaH;eTo Ha Hanorot 3a npeHoc nopagn HemMakwe
pPacnonoXmMBOCT Ha NnatexHata cmeTka Ha KopucHUKOT He ce
cmeTa 3a oabuBatbe Ha Hamorot 3a npeHoc u”n OaHkaTa He e
[OIMKHa 3a Toa Aa ro n3sectn KopnucHUKoT.

KopuCHMKOT e [JormkeH Ada v goctaBu Ao OaHkaTa, Ha Hej3nHO
Oapare 1 BO pPOKOT onpegeneH of GaHkaTa, cute mogaTtoum wu
OOKyMeHTaumja wTo rm 6apa OaHkata 3a Aa ce MOTBpAM ganu
M3BPLUYBaH-€TO Ha Hano3uWTe 3a MPEHOC € BO COrMacHOCT Co
nponucuTe 3a crpevyBake nepewe napu u duHaHcuparwe Ha
TepopusamMm Wnu Apyru 3agorKUTenHU nponucu U KopucHukoT ce
cornacyBa peka 0OaHkaTa e oBracTeHa pfa Tr0 MNpeKuHe
M3BPLUYBaAHETO Ha HanosuTe 3a NpeHoc aodeka KOpUCHWMKOT He
rm gocTtaeu cute 6apaHu nogaTtoum u JOKyMeHTauumja.



Jokonky KOpWCHUKOT He M pocTaBu GapaHWTe noJatoun u
JOKyMeHTauuja BO OnpefeneHnoT pok, baHkaTa e oBnacTeHa Ja
ro ogbve M3BpLUYBaHETO Ha HaNMoroT 3a NPEeHoC.

BaHkaTa MoXe Aa ro U3BpLUM HAMoroT 3a NPEHOC M Mo UCTEKOT Ha
POKOT 3a W3BpLUYBa€ Ha HanorotT 3a MPeHOC YTBPAEeH Co
TEPMUHCKMOT MMaH 3a NnaTeXHU TpaHcakuuy 3a U3BpLUYBake Ha
nnaTtHWTe TpaHcakuuu AOKOMKY Toa e nocreauua Ha nposepka Ha
HaBedeHUTe OKOMHOCTM, U He € OAroBopHa 3a 3afoLHeTo
M3BpLUYBakbE Ha HaroroT 3a NPeHoC.

2.2.3. Op6mBare Ha Hanor 3a NpeHoc

BaHkaTa moxe aa oabve aa n3BpLUM Hanor 3a NPEHOC AOKONKY He
Cce WCMOMHeTW cuTe YCNOBU 3a W3BpLUYBawe Ha Hamorot u
Jokonky GaHkaTa yTBpOW WNW Ce COMHEBa JeKa W3BPLUYBaH-ETO
Ha Hanorot 6y OMno CMPOTMBHO Ha MPOMUCUTE 3a CrnpedvyBake
nepewe napu un duUHaHCUpPake Ha Tepopu3am, wnu apyra
3aKoHCKa M noa3akoHcka perynatmea. Bo Toj cniyyaj, ke ce cmeTa
JeKka Hamnorot 3a MpeHoc He e npuMeH, a 6aHkata ke ro
MHdopmupa KOpUCHUKOT 3a OABUEHNOT Hanor u JOKONKY € MOXHO
1 3a NpuunHUTE 3a oabMBarEeTO U 3a NnocTankara 3a Ucnpaeka Ha
rpeLLKnTe WTO JoBene A0 oabmnBare Ha HamnoroT 3a NpeHoc.
BaHkaTta moxe ga nobapa og KopucHMKOT Aa nnatv HagoMecT 3a
HaBeJEHOTO M3BECTYBare€ [JOKONKY oabvBaweTo Aa ce W3BPLUM
HanoroT 3a NnpeHoc 1o 06jekTMBHO onpaBAaHo.

KopucHukoT e oAroBopeH 3a TOYHOCTAa M MOTNOMHOCTa Ha
nogatoumMTe BO NNaTtHWOT Hanor. baHkata He opgrosapa 3a
eBeHTyanHara wwTeTa koja 6u HacTaHana kaj KopucHukoT 3apaau
13BpLUYyBaHe Ha MOrpeLLHo, HeLenocHo nononHeTw,
dancndunkyBaHn nnu NPOMEHeTN Hanosm 3a nnakawe. MNnatHute
Hamo3n KOW He T[M WCMOMHyBaaT YycnosuTe 3a Mnpuem W
nocranysawe no wuctute, bGaHkata M ogbuBa M HajgouHa
cnegHnoT paboTeH AeH M Bpaka Ha KopucHMKOT ¥ 3a WCTOTO
NUCMEHO, MO EeNeKTPOHCKM naT wunM Cco Apyr KaHan Ha
KOMYHUKauuja ro nasectysa KopucHUKOT.

BaHkaTa He oaroBapa BoO Cly4aj Ha NPEKVH Ha ycrnyruTe noBp3aHu
CO U3BpLUYyBak€ Ha NnaTexHW ycrnyru U 3a nocneavuute of
HacTaHaTUOT NPEKWH, KOj € HaABOp Of KOHTpona Ha GaHkaTa unu
rnocreavua Ha BULLA CUa U OKOMTHOCTU KoM He Moxerne fa tugat
ogHanpes npeaBuaeHW, CNpeYeHn, OTCTPaHeTV Unu nsderHaTu.

2.2.4. OTNnOBUKYBaH-€ Ha HanoroT 3a NpeHoc

KopucHukoT Ha nnaTtexHa ycrnyra Moxe BO nMcMeHa dopma aa rm
OTNOBMKa HanosuTe 3a npeHoc. MMCMEHOTO OTMOBMKyBake Ha
Hanor 3a npeHoc mopa ga 6uge notnuwaHo of KOpUCHMKOT Ha
nnaTexHa ycnyra.

KopuCHMKOT Ha nnaTexHa ycryra MoXe [a ro oTrnoBuKa Hanorot
3a MPEeHOC COo naeH aaTtym HajoouHa go 16.00 yacoT Ha paboTHUOT
OEH LWTO My MpeTxoan Ha AaTymMOT OnpederieH 3a MOYeToK Ha
n3BpLlyBake Ha HanoroT. Cekoj Hamor 3a MpPeHOC M3BPLUEH MO
OTMNOBUKYBak€ Ha HanoroT BO rOpeHaBedeHVOT nepuopd ke ce
cMeTa 3a HeoBnacTeHa nnaTexHa TpaHcakuuja.

Bo cnyyaj Ha Henpudakawe Ha GapareTo 3a OTNOBUKYBaHE Of
cTpaHa Ha 6OaHkata Ha npumadoT, GaHkata ro u3BecTyBa
KopucHukoT Ha nnaTtexHa ycnyra HaBegyBajkv v MpUYMHUTE 3a
HenpudakareTo Ha OTMOBUKYBaH-ETO.

[loKornKy HamnoroT 3a NPeHOC € UHULMPaH o4 Uiu NpeKy NpuMayor,
KopucHukoT Ha nnatexHa ycnyra He MOXe [fa ro OTrnoBuka
HanoroT No M3BpLUyBaHEe Ha HaMNoroT UM OTKaKo Ha NPUMaYoT My
Jan cornacHocT fa ja u3BpWM nnaTtexHata TpaHcakuuja. 3a
OTNOBMKyBak-€ Ha OBaa MnaTexHa TpaHcakuuja no HaBedeHWOoT
pok noTpebHa e CornacHoCT oA NPUMaYyoT.

BaHkata Ha KOpuCHMKOT Ha nnaTexHa ycnyra My HannaTtysa
npoBu3uja 3a OTMOBMKYBawE€ Ha HANOroT 3a MPEHOC COrnacHo
Tapudara.

[lokonky Hamnorot 3a NpPeHoC € WHUUMpaH Npeky AaBaTen Ha
ycnyrata 3a vHuUMpare Ha nnakawe, KOpUCHUMKOT Ha nnaTexHa
ycrnyra He Moxe [a ro OTMOBMKa HaroroT 3a MPeHOoC OTKako ke
Jafe COrnacHoOCT 3a HeroBO MWHUUMpakwe Ha gasaTtenoT Ha
ycrnyraTa 3a MHuUMpame nnakame.

2.3. Kamatn, HagomecTouu U AeBU3HU KypCceBU
2.3.1. Kamatn

BaHkaTa npecmeTyBa U eBUAEHTMPA aKTUBHU U NACUBHU KaMaTHU
CTanky Ha nnaTexHaTa cMeTka BO AeHapu 1 OeBU3M BO BUCKMHA U
cornacHo OanykaTa 3a KaMaTHW CTanku.

Ha uckopncTeHMoT M3HOC OA A03BOMEHOTO MpevekopyBawe Ha
nnarexHata cmeTka BO fAeHapu 6OaHkata npecmeTyBa U
HannaTtyBa kamaTa no kamaTHa cTanka Koja e 3a 7.95 nNpoueHTHU
noeHn (KOPeKTMBHa KOMMOHEHTa) MOBUCOKA Of pedepeHTHaTa
cTanka 3a npecMmeTyBake Ha cTankaTta Ha kasHeHa kamaTa (BO
NOHaTaMOLLHWOT TEKCT: pedbepeHTHa cTanka), koja BO MOMEHTOT
Ha CKny4yyBawe Ha [oroBopoTt n3HecyBsa 12,7%.
Ha ponroBHOoTO cango Hag WM3HOCOT 0O — O03BOJSIEHOTO
npeyekopyBarwe OaHkaTa nMpecMmeTyBa W HannaTtyBa [OOroBopHa
3rofieMeHa kamaTa Mo KamaTHa cTanka Koja ce npuMeHyBa 3a
npecMeTka Ha 3aKOHCKaTa Ka3HeHa kamara, a koja Ha OEeHOT Ha
CknyyyBare Ha 0Boj [loroBop nsHecysa 12.75 % roguLlHo.

Ha no3nTuBHOTO cango Ha nnaTexHaTa CMeTKa BO AeHapy unu
aeBun3n 6aHkaTa npecmeTyBa U UcnnaTyBa kamaTa no KamaTHa
cTanka kamaTHa cTarnka CorfacHo ogriykaTa 3a KaMaTHW CTarnku.

MpecmeTkaTa Ha kamaTa Ce BPLUM BO COMMacHOCT CO 3aKOHCKMTe
nponucu " VNHTEpHUTE aKTu Ha 6aHkarTa.
[oroBopHute CTpaHu ce COrfacHM [eka KOpeKTuBHaTa
KOMMOHEHTa Ha kamaTHaTa cTanka ja onpegenyea 6OaHkata u
MOXe [a ja MeHyBa BO ClNy4yaj Ha MNpOMEeHa Ha 3akoHckaTa
perynaTvea, pefoBHOCTa BO U3MMpyBake Ha 0OBPCKUATE KOH
OaHkaTa, cTankaTta Ha 3aJormKnTenHa pesepBa koja ja nponvwysa
HBPCM u ctankata Ha nHdnauuja.

KamaTHuTe cTankm ce MPOMEHNvBKM 3a LEeno BpemeTpamwe Ha
HoroBopoT cornacHo OpgnykaTta 3a kamaTHW CTanku, U CormacHo
onpenbute Bo JoroBopoT. baHkaTa npoMeHuUTe ke v NnpumeHyBa
BefHall, 6e3 NpeTxoQHO NUCMEHO U3BECTYBake 1 6e3 aa ce 6apa
OOnonHUTENHa cornacHocT o KopuCHMKOT.

2.3.2. HapomecTouu

BaHkaTa npecmeTyBa U HannaTyBa NpoOBU3NM U HAZAOMECTOLM 3a
OTBOpaHE 1 BOAEHE Ha CMETKUTE KaKO U 3a NIaTeXHUTE yCryru u
npou3soan kon KOpUCHWMKOT Ha CMeTKa MM KOpucTu U peanuaupa
cornacHo osve OnNwTK yCrnoBW, TEPMUHCKUOT MNIaH 3a MnaTexHu
TpaHcakumm u cornacHo Tapudara. 3a npomeHuTe Bo Tapudara,
OaHkaTta ro wmsBectyBa KopucHukoT HajoouHa 60 pgeHa npen
OaTyMOT Ha npuMeHa Ha uameHata. KOpMCHUKOT Ha nnaTexHuTe
ycnyru e JOomxkeH Aa ja n3sectn 6aHkata ganv rv npudaka nnm He
npeanoXeHute u3MeHW npen AaTtymMoT Ha MpyMMeHa Ha
namenute. [lokonky KopuCHMKOT Ha nnaTexHuTe ycnyru npepg
4aTyMOT Ha NMpUMeHa Ha U3MeHWTE He ja n3BecTu GaHkaTa aeka rm
onbuea uctute, ke ce cmeta geka KOpUCHMKOT Ha nnaTexHu
ycnyrn i npudatun npeniokeHntTe maMeHn Bo TapudaTa.
Ookonky KopucHUKOT ja m3BecTn GaHkaTa geka He v npudaka
npomeHuTe, 6aHkaTa Mma NpaBo Aa ro packuHe [1oroBopoT.

3a M3HOCOT Ha npecMeTaHu HadoOMeCcTouM U NpOBU3MM Ce
330MKyBa MraTexHa CMeTKa COOABETHO Ha MeCToTO Ha
HacTaHyBak€e Ha TPaHCaKUMMTE 3a COOABETHATa CMEeTKa U UCTUTE
ce npuikaxyBaaT Ha M3BoaoT Ha nnaTexHaTa cMeTka JocTaneH Bo
xapTueHa copMa unu npeky MiHtepHeTt 6aHka/mbaHka.

Kaj pneBu3HMTe nnakawa WM NPUIMBM OCBEH MPOBU3MUTE Ha
OaHkaTa, ce HannatyBaaT M MPOBU3MUTE Ha CTpaHCKMTE OGaHku
(OUR, BEN wnn SHA), BO crniyyaj kora e [JOrOBOPEHO OBME
npoBu3NM Aa ce Ha ToBap Ha KOpUCHMKOT.



3a npomeHnTe Bo Tapudata, 6aHkaTa ke ro u3sectu KopucHukoT
Ha Ha4vH npegBsuaeH co [oroBopor.

2.3.3. OeBn3HM KypceBUu

BaHkaTa BpLUM KynyBahe UK NpofaBarke Ha CTPaAHCKU NiaTexHu
cpencTea (0eBu3HM) U ePEKTUBHM CTPaHCKM napu (edpektusa) no
OEeBU3eH Kypc KOj € [JocTaneH MpeKy MOMEeTarHO Baxeukara
nocrnegHa KypcHa nucTa of TEKOBHMOT [EeH, OOHOCHO Koj e
[OroBopeH nomery KOpUCHMKOT u GaHkata. LlemocHata KypcHa
nMcTa  Koja MocTojaHO ce axypupa ce objaByBa Ha Beb
cTpaHuuarta Ha OaHkaTta Ha cnegHvoT TINHK:
https://www.kb.mk/menuvacko-rabotenje.nspx

MpomeHnTe BO BUCMHATA HA KAMATHUTE CTarku U OEBU3HUOT KypC
ke ce npumMeHyBaaT BefHall M Ge3 NPeTXOAHO M3BeCTyBake Ha
KopuvcHUMKOT, nop ycroB M3MeHaTa [a ce MpaBu Bp3 OCHOBa Ha
MeHyBatbe Ha pedepeHTHa kamaaHa CcTanku UM pedepeHTeH
[EBU3EH KypC, 3a LUTO BeaHall Ke ro u3BecT KOpUCHMKOT.

2.4. Tyberwe nnum Kpaxoda Ha NOTNNCEH KapTOH

Bo cnyyaj Ha rybewe wnm kpaxba Ha NOTMUCHWMOT KapTOH,
KopucHukoT e pfomkeH [a npuvjasuM BefdHaw Ha Lantepute
GaHkaTa, BO CMPOTMBHO BO Cly4yaj Ha HacTaHyBake Ha
maTtepujanHu 1 WTeTHU nocneanumn, KOpucHUKOT M CHOCU Ha CBOj
ToBap. BepHaw no npujaBata Ha w3rybeH MNOTMMCEH KapTOH,
GaHkaTa Ke n3BpLUM Gnokaga Ha cmeTkata u Ha KOpUCHUKOT ke my
n3gage HoB MOTMNMCEH KapTOH CO O3HaKa npenuc.

2.5. Bnokupame n orpaHuyyBawe Ha paboTeHwse CO NnaTexHa
cMeTKa

BaHkaTa vma npaBo ga ja 6rnokupa cmeTtkaTta, Aa orpaHuun u ga
He [03BONW KOPUCTEHE Ha CpeAcTBaTa 0 CMETKUTE Ha
KopuWCHUKOT BO criegHuTe criyyau:

e nopagu NpUMEH NnaTeH Hanor 3a npucurnHa Hannata BO
6aHkaTa,

® MpVMEH aKT Ha HaanexeH opraH 3a 6nokaga Ha cpefcTea,

® BO CIyyaj Ha UCTEYEH POK Ha BaXXHOCT Ha [OKYMEHTOT 3a
naeHTudukaumja,

e 3apagu UCTEYEH pOK 3a axypupawe Ha nogartouuTe Ha
KOpUCHMKOT, OAHOCHO WCTEYEH pOK 3a axypupawe Ha
annukauvja 3a ugeHTudukaumja/axypupare Ha KIUMEeHT-
duanyko nuue,

e 3apagu 06jeKTMBHO onpaBAaHy NPUYMHN NOBP3aHK CO:

1) curypHocTa Ha nNnaTHUOT MHCTPYMEHT,
2)coMHEX 3a  HeaBTOPU3MPAHO  uMu
KOPUCTEH-E Ha NNaTHUOT MHCTPYMEHT, UM
3) 3HA4MTENHO 3rofieMeH puU3MK Aeka nrakayoT Hema fa
MOXe [a M MCMOSHU CBOMTE MapuyHM 0GBPCKM MOBP3aHU
CO KpeauTHaTa nuHuja, Bo cnyyaj Ha ynoTpeba Ha nnaTeH
WHCTPYMEHT co ofobpeHa KpeauTHa nuHuja.

e BO cnyyaj Ha gobueHo cos3HaHue 3a cMpT Ha KopuCHWMKOT,

e 3a 3awTWTta Ha CpeacTBata Mo CO3HaHME 3a MOXHa
3noynoTpeba,

e o 6apare Ha KopucHukoT,

M OpYru cryvyau COrfacHO BaXKe4KuTe NMPOMnucU U UHTEPHUTE akTu
Kkou OaHkaTa M npuMeHyBa BO paboOTEHETO CO MnaTexHUuTe
CMETKM.

N3MaMHNYKO

3. [OebuTHa KapTU4Ka
3.1. AedmHnumja Ha nonmun

OppenHu novmn yn0Tpe6eH|/| BO ToYyka 3 ro mmaar cnegHoTo
3Ha4YeHe:

- MMnatexHa KapTW4ka - BWA Ha NnateH WMHCTPYMEHT KOj My
OBO3MOXYBa Ha MnakayoT fa uHMUMpa TpaHcakuuja co
AebuTHa unu KpeauTHa KapTudka M KOjLUTO MOXe Aa ce
KOPWCTW 04 UMaTenoT 3a Nnakake Ha CTOKW U ycryrn u/vnm
3a noBrekyBake W/WNM MNoroxyBake Ha rotoBuHa ( BO
noHaTtamoLLeH TekcT: KapTuyka);

- [OononHuTenHa KapTu4Ka - KapTuyka, koja Ha Gapane 1 co
OBrlacTyBake Of KOPUCHWKOT Ha OCHOBHATa KapTuukaTa ce
n3gasa Ha AOMOSIHUTENTHUOT KOPUCHWK Ha KapTudkata, U m
KOPWUCTN cpefcTBaTa Of CMeTKaTa/MTe Ha KOPUCHMKOT Ha
OCHOBHaTa KapTuyka;

- KopucHMK Ha OCHOBHa KapTW4Ka - KOPUCHUK Ha
KapTuykaTa, CONCTBEHMK Ha CMeTKaTa/ute, Koj ce ToBapu 3a
TPOLLOLIMTE KOW HAacTaHyBaaT CoO KOPUCTEHE Ha KapTuykaTa;

- KopucHuk Ha pononHuTenHa KapTMyka - KOPWCHMK Ha
KapTuykaTa, Ha KOj My e usgageHa OOMNonHUTENHa KapTudka
Ha Gapare 1 Co oBnacTyBahe Of KOPUCHUKOT HA OCHOBHATa
KapTuuka;

- [HeBeH NUMMT - U3HOC Ha cpefcTBa, 6poj Ha TpaHCaKLMM 1
MakcuMareH W3HOC Ha TpaHcakuuja kou KOpMCHMKOT Ha
KapTuykaTa MOXe [a MM KOpUCTW OHEBHO, BO Tprosuja mmnu
roTOBUHa;

- Tpowouu - cuTe 3agorkyBaka 3a M3HOCOT Ha
TpaHcaKkummTe, TpoLoLUTe, YreHapuHmTe, HagoMecToumTe 1
KamaTuTe KoM HacTaHyBaaT CO KOPUCTEHETO Ha OCHOBHATa U
AOMONMHWTENHUTE KapTUYKK;

- TOC - TepmuHan - enekTPOHCKA YpeA WHCTanupaH Ha
npoAaxHn mecta uu GaHkapcku Luantepu Koj Chyxu 3a
€eKTPOHCKO CNpOBeAYyBake Ha TpaHCaKumu;

- PIN (Personal identification number) - TaeH nu4eH
naeHTndukaumoHeH ©Opoj Ha KOPWUCHUKOT Ha OCHOBHaTa
KapTuyka, OAHOCHO KOPWCHWKOT Ha AONonHUTenHara
KapTuuKa, KOj CMyXW Kako naeHTudukaumja npu Kopuctere
Ha kapTuykaTta Ha 6aHkomat n POS TepmuHan;

- ABTOopM3aumja - nocranka co Koja ce npoBepyBa Aanu
KOPWCHWKOT Ha nnaTeXHW Yycrnyrm unu [gaeaTenoT Ha
nnaTexHu ycnyru uma npaso Aa W3BpLlyBa oOnpeneneHun

aejcteuja;
- BaHkomaTt - eneKkTpoMexaHuW4ykn ypen  KOjWTO UM
OBO3MOXyBa Ha OBMacTeHUTE KOpUCHULM, BOOBMYaeHo

KOPUCTEJKU MaLUMHCKM BYMTNMBA MracTUyHa KapTuyka, ga
nosneyaTt roToBMHa Of, HUBHUTE NNaTeXHW CMEeTKU u/unu aa
06e36ean npucTan KoH Apyrv YCnyryu Kako LITO ce NpoBepka
Ha cocTojba, MPeHOC Ha NapyyHU CPEACTBA, NOMOXYyBaHe Ha
roTOBUHA 1 BanyTHa KOHBeEp3uja;

- TproBeu — npumay Ha nnakake O3HAYEH KaKO npumay Ha
CpeAcTBa KoM ce NpeaMeT Ha MHCTaHT ogobpeHne 3a npeHoc
Bp3 OCHOBa Ha Oaparbe 3a nnakawe A0 NPOAaXHO MEeCTO Ha
TproeeL;

- MefyHapoaHu nnaTteXHW WHCTATYLUUMN -
Worldwide n Visa International;

Mastercard®

CuTe TEPMUHM KOU HE Ce KOHKPETHO AeduHnpaHu Bo oBue Onwtu
yCnoBu, a ce oAHecyBaaT Ha NMaTeXHUTe YCryrn u ycrnyrute co
[eOUTHM KapTUukM, OGaHkapckM ycnyru unu Apyrv nnaTexHu
yCnyr ro MmaaT 3HayereTo YTBPAEHO CO 3aKOHOT 3a MraTexHu
YCRyrv U NNaTHU CUCTEMM KaKo U CO COOABETHUTE MPOMUCHU.

3.2. U3paBawe Ha KapTuU4ka

baHkaTta BO pamku Ha [OroBopoT MoOXe [a u3gage efHa unu
noBeke KapTU4YkM Ha Gaparwe Ha OENOBHO CMOCOGHO (OU3MYKO
nuue UM ManoneTHO NuUe CO HanomHetTu 16 roguHu, koe rm
MCMOJSIHYBa YCNoBUTE 3a AobuBawe AebuTHa KapTuuka, a Koe e
opxasjaHuH Ha P. CeepHa MakegoHuja. [ebutHa KapTudka
MOXe [a ce u3gaze 1 Ha U3UYKO NLIE KOE HE e ApXaBjaHUH Ha
P. CeBepHa MakefgoHuja, a cornacHO 3akoHcKaTa perynartvMea nva
TpeTMaH Ha pe3unaeHT. KoH GaparweTo, KopMCcHUKOT e AormkeH aa
ja goctaBm UenokynHaTa AokyMeHTauuja nobapaHa of GaHkaTta.
[OebutHute kapTnykm OaHkaTta ™ w3gaBa BpP3 OCHOBa Ha
[oroBopoT u nopgHeceHo Oapawe of KopucHukotr ©6e3
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noTnuiyBake Ha noceGeH JOroBop MpW LWTO BO LENOCT ce
npumMeHyBaaT oapeabuTe og [JoroBopoT ckiyyeH co KOpUCHUKOT U
oBue OnwTK ycrnoeu. 3a cekoaj n3gageHa kaptnyka KopucHUKOT
noTnulLyBa NoTepAa 3a nogurHata kapTudka.

3a n3gaBawe Ha gebuTHa kapTuyka, KopuMCHMKOT 3a40mKMTenHo
Mopa [fda wuMa OTBOPEHO nnatexHa cmeTka BO 6OaHkaTa.
Kaptnukmute Debit Mastercard World, Debit Mastercard n Visa
Debit ce noBp3aHn cO nnaTexHaTa CMeTKa BO [AeHapu Ha
KopuCHUKOT ¥ 3a cuTe TpaHCaKLMU HanpaBeHW CO KapTUuKuTe,
He3aBNWCHO Janu ce BO 3emjata unu Hagsop of P. CesepHa
MakegoHuja, ce 3agomKyBa NnaTexHara cMeTka BO AeHapw.

3a kopuctewe Ha Maestro ebuTHa KapTuyka KOPUCHUKOT Mopa
Aa uMa OTBOPeEHO nnaTexHa cmeTka Bo Banyta EYP. 3a
TpaHcKauMu BO 3emjata HanpaBeHn co Maestro gebutHa kapTuika
Cce 3afornXkyea nnarexHaTa cMmeTka BO AeHapw, fofdeka nak 3a
TpaHcakumMn HactaHatm Hagsop of P. CesepHa Makegonuja
notpebHO e Aa vma pacnonoxnmemn cpeactea Bo BanyTa EYP Ha
nnaTexHaTa cMeTKa BO AeBU3Ha BanyTa.

MogHocuTenoT ro nogHecyBa GapahweTo 3a KapTMyka CO NNYHO
npucycTBo Bo HaHkaTa, Unn OHMajH Npeky NWHKOT 3a annuuupake
Ha Beb cTpaHuuaTa Ha GaHkaTa.

Hokonky GapaweTo 3a KapTuyka € 3a ManoneTHo nuue co
HanomnHeTy 16 roguHun, LenokynHaTa AoKyMeHTaumja BO Bpcka Co
KapTuukaTa ja nogHecyBa M MOTNULLYBA 3aKOHCKMOT 3acTanHuK Koj
BOEJHO € 3aKOHCKM 3acTanHWK Ha nnatexHata cmeTka Ha
ManoneTHOTO Nnuue.

MogHocuTenoT Ha BapaneTo e cornaceH H6aHkaTta Aa rm nposepu
cuTe nogatouM HaBedeHn Bo HapareTo, Kako U ja oBracTyBa
b6aHkata pa npubaBn eBeHTyanHO MOTPEOHWM [ONONHUTENHM
MHdOpMaLum 3a Hero.

[Hokonky 6aHkaTa ogobpu n3gaBare Ha kapTudika, uctata Moxe
Aa ce u3fgafe NMYHO Ha KOPUCHUKOT BO m3bpaHaTa ekcrnosuTypa
3a KOMYHWKauuja, Ha MOSHOMOLUHMK CO MOMTHOMOLUHO AaAeHo
nped HagnexHa WHCTMTyuMja Wiu da ce ucnpatu Ha nocregHo
npujaBeHaTa KOHTaKT agpeca BO CUCTEMOT Ha bGaHkaTa of cTpaHa
Ha KOpWCHUKOT.

Mpn nogurakbe Ha KapTuykata Ha wWanTepute Ha OaHkaTta
KOpUCHUKOT My ce npegasa UM PIN koa 3a Kopuctewe Ha
KapTuukaTa Koj My e No3HaT MCKNy4MBo camMo Ha KOopMCHWKOT Ha
KapTuykaTa M notpebHO e Co MCTWOT Aa ce nocrtanyBa CTPOro
[OBepnvMBO M Aa He Guae gocTtaneH 3a TpeTw nuua. [dokonky
KapTuykaTa ce ucrpaka npeky nowita Ha nocrnegHo npujaseHata
agpeca Ha KOPUCHMKOT BO GaHkaTa, ucrtata He e akTuBupaHa
nopagn 6e36eaHOCHM MpuvyMHM U NOTPeBHO e Oa ce akTMBupa
npeky enekTtpoHcka 6aHka unun 6aHkomart, npu wTo PIN kogoT ce
ucnpaka npeky CMC nopaka Ha nocrnegHO npwjaBeHnoT
TenedoHCkM Bpoj 3a KOHTaKT BO CMCTEMOT Ha HaHkaTa of cTpaHa
Ha KOpUCHMKOT.

KopucHUKOT Ha kapTudkata e AOSKeH Mo Mpuem Ha KapTuukaTa
nucrata BegHall Aa ja NoTnMLeE CO XEMMWUCKO MeHKano, Mpu LUTO
notnucot Tpeba pAa Ouge wOoeHTMYeH CO  MOTMUCOT  Ha
Annvkauujata/6apatbe 3a  vMaeHTUdMKauWja/axypupawe Ha
KNMUEeHT - CpVI3VILIKO mue, Co NoTNMCOT AenOHUpaH Ha NOTNUCHUOT
KapTOH Ha AeHapcKaTa n/vnn AeBU3HaTa nnatexHa CMeTKa, U
Nn4yHaTa Kapta wunu nacouloT. KOpVICHI/IKOT Ha KapTu4ykata ro
CHOCM LenuoT pu3MK W nocneguuute BO  Chyya] Ha
HenoTnuLlyBaHe Ha KapTuykara.

[okonky nogHocuTenoT Ha bapareTo ce OTKaxe of M3JaBareTo
Ha KapTuukaTa BO MepuogoT nocrne ofobpysane Ha HGapareTo un
n3paboTka Ha kapTuykaTta, JOSKEH € Aa W M HagoMecTu Ha
6aHkaTa cuTe TPOLIOLM KOM HacTaHyBaaT BO MNocTankata 3a
n3gaBare Ha KapTuyka.

PoKOT Ha BaXHOCT Ha KapTuykata € HaBedeH Ha KapTudkaTa.
KopucHukoT Moxe aa ja KOPUCTU KapTU4ikaTa camMO BO nepunoaoTt
Ha3Ha4eH Ha ucTara.

3.3. JononHuTeneH KOPUCHUK

* Ha 6apare u co oBnactyBawe of KopuCHMKOT Ha OcHOBHaTa
KapTunyka, 6aHkaTa Moxe ga ofobpu n3gaBawe Ha AOMNONMHUTENHA
KapTunyka. KOpUCHUKOT Ha OCHOBHAaTa KapTu4ika Moxe Aa nogHece
bapane 1 fa fage oBnactyBake 3a U3faBare Ha AOoNonHUTenHa
KapTuyka Ha opyro nuue.

+ 3a cute TpowouM KOM HacTaHyBaaT CO KOPUCTEHETO Ha
OCHOBHAata W [JOMOMHUTENHaTa kKapTuyka Cce 3aJornKyBa
nnarexHata cMeTka Ha KOpMCHMKOT Ha OCHOBHaTa KapTuyka.

* KOpWCHMKOT Ha OCHOBHaTa KapTudka MOXe Aa ro OTMoBMKa
OBMacTyBakeTO U [a o NpPeKkMHe MpaBOTO Ha KOpPUCTEHE Ha
OOnonHMTENHa KapTuyka, 3a LWTO € [JOMMKeH MMCMEeHO Jda ja
n3secTn GaHkata v Ada ja BpaTu JononHuTenHata kapTudka. Bo
cny4vaj KopucHMKoT Ha OCHOBHaTa KapTuika Aa He MoXe Aa gojae
0O nocef Ha [ononHWTenHaTa KapTuyka, nocTankata 3a
NpekvHyBake Ha MpPaBOTO Ha KOPUCTEHE Ha [AonofHuTenHara
KapTuyka ce crnpoBefyBa Bp3 OCHOBAa Ha MUCMEHMOT AOMUC, Mpu
WTO KapTuykata ce Onokupa M ce OHEBO3MOXyBa HEj3NHO
NoHaTaMOLLHO KOPUCTEH-E.

3.4. ObHOBYBaH€ Ha KapTU4iKaTa

* Ako KOpuCHUMKOT Ha KapTuykata BO TEKOBHOTO paboTewe ce
npuapxyea KkoH oBue OnwTM ycrnoBM W He [0 OTKaxe
0o6HOBYBaHETO Ha KapTuykaTa Hajmanky 30 (TpueceT) oeHa npen
UCTEK Ha POKOT Ha BaXHOCT Ha kKapTu4kaTta, 6aHkaTa aBTOMAaTCKu
ja obGHOByBa M u3roTByBa HOBa kapTuyka 3a KopucHukoT 6e3
nogHecyBakwe Ha Gapawe of cTpaHa Ha KOpWMCHMKOT 3a Hej3nHO
obHoByBae. 3a HOBO M3roTBeHaTa KapTuika 6aHkata gocTtaByBa
n3BectyBawe [0 KOpPUCHMKOT CO nogaTtouyM 3a HaYMHOT Ha
HEj3MHOTO MoaurHyBare unm guctpmbyuuja.

» bBaHkaTa ro 3agpxyBa nNpaBOTO BpP3 OCHOBa Ha NpeTxoAHa
aHanu3a Ha KopucHUWKOT unu Bo cryyaj kora 6aHkaTa of, AenoBHM
NPpUYMHW O4flyYM [a He u3gaBa ofpefeH TWUM KapTUuky, Ha
KOPUCHUKOT ke My MOHyAW W ke HampaBu 3ameHa Ha TUMoT Ha
pebutHaTa kaptuyka Ha KopucHukoT. Mpu 0BOj BUA Ha 3ameHa Ha
kapTunyka, KopucHukoT He Tpeba Aa notnuwe G6apawe 3a HoBaTa
KapTunyka.

* KopuCHUKOT Ha kapTuykaTa e [OJDKeH [a BoAauM rpuxka 3a
KpajHMOT JaTyM Ha BaXHOCT Ha kaTudkata. [lokonky He pnobue
n3BeCTyBame 3a 0OHOBEHa kapTu4Ka [0 KpajoT Ha MeceuoT Koj e
Ha3HayeH Kako KpaeH poK Ha BaXXHOCT, AOIMKEH e aa ce obpaTu oo
OaHkara.

* KopucHumkoT e pormkeH ga ja yHuwTM (mpecedve) crapara
KapTunyka no fobmBare Ha HoBaTa.

+ 3a M3HOCOT Ha TroAulHaTa u4feHapuHa 3a OCHOBHaTa W
OONONTHUTENHUTE KapTUYKK ce 3aA0J1KyBa nnaTteXXHaTta CMeTKa Ha
KopucHMKOT Ha ocHOBHaTa KapTudka. [oavwHaTta uneHapuHa 3a
cuTe BMOOBM KapTUYKM Ce NMPecMeTyBa Ha rOAMLLIHO HUBO, HO Ce
HannatyBa Mecey4Ho Ha 12 egHaKBU MECEYHU U3HOCU.

3.5. Kopuctemwe Ha kapTuMykaTa

+ KapTuukata He e npeHocnvMBa Ha ApyrM nuua M Moxe fa ja
KopucTh camo KOprCHMKOT Ha kapTuykaTa YMe MMe € BTUCHATO Ha
KapTuykaTa.

* KopwucHukoT Moxe pJda ja ynoTpebyBa kapTudkata 3a
0e3roToBMHCKO Nnakawe Ha MpoOM3BOAM W YCNyrM Ha cuTe
npogaxHun mecta Bo P. CeBepHa MakepoHuja (Ha npogaxHo
MECTO WUInn NPeKy UHTEPHET) 1 CTPAHCTBO, kon umaaT MasterCard
nvnn Visa O03HakKM, Kako W 3a MNOAWrHyBawe FOTOBMHA BO
OOMUUMNHA BanyTa Ha cuTe OaHKoMaTtu u kaj cute GaHku Bo P.
CeBepHa MakegoHuja 1 cTpaHcTBO, ko umaat MasterCard w/unu
Visa o3Haku.

 3a cute Kopuctera Ha aebutHute kapTuykm Debit MasterCard n
Debit MasterCard World Bo cTpaHCTBO, NpecmeTKaTa ce BpLUM BO
EYP, a 3agomxyBakeTo ce BpLM BO [eHapu Ha [JeHapckaTa
cmeTka Ha KopucHMKOT, MO cpedeH Kypc, COrfacHo KypcHaTa
nucTa Ha 6aHkaTa, kou BaXkaT Ha OEHOT Ha 3afdormkyBaweTo. MNpu
KOPUCTEHE Ha KapTudkaTa BO CTPaHCTBO, KOHBep3ujata Ha



TpowouuTe, o4 octaHaTu Banyty Bo EYP u og EYP Bo geHapw,
npv aBTOpU3auMja Ha TpaHcakumjaTa, ce BpLUM MO KypceBUTE Ha
MasterCard Worldwide. TpowouuTe 3a KoOHBep3uja mnomery
BanyTuTe ce Ha ToBap Ha KOpUCHWUKOT Ha kapTuykaTta.

+ 3a cute Kopuctewa Ha pebutHaTta kapTuuka Visa Debit Bo
CTpaHCTBO, nNpecmeTkaTa ce Bpwu Bo EYP, a 3agomxyBameTo ce
BpLWKX BO JAeHapu Ha [eHapckata cMeTka Ha KopucHukoT, no
npopaxeH Kypc, COrMacHoO KypcHaTa nucta Ha 6aHkarta, kowu
BaxaT Ha [eHOT Ha 3agonxyBaweTo. [lpu kopuctewe Ha
KapTuykaTa BO CTPaHCTBO, KOHBep3wjata Ha TpollouuTe, of,
octaHatu Banytn Bo EYP n og EYP Bo aeHapu, npu aBTopusaumja
Ha TpaHcakumjaTa, ce BpwK no kypcesute Ha Visa International.
TpowounTe 3a KOHBep3uja nomery BanyTuTe ce Ha ToBap Ha
KopuCHMKOT Ha kapTuykaTa.

+ 3a kopuctewe Ha AebutHa kapTMyka Maestro BO CTpaHCTBO,
He3aBUCHO Of BanyTaTa Koja ce KOpuUCTM BO Taa 3emja, noTpebHo
€ KOPWCHMKOT Ha nnaTtexHata cMeTka BO OEeBM3W Ja MMa eBpa.
Mpu KopucTere Ha KapTuykata BO CTPaHCTBO, KOHBep3uja Ha
TpowoumTe o OocTaHaTu BanyTu BO eBpa, Npu aBTopu3auuja Ha
TpaHcakuujaTa ce BpwM no kypcesuTe Ha MasterCard Worldwide.
Tpowounte 3a KOHBep3uja nomMmery BanyTuTe cCe Ha ToBap Ha
KOPUCHMKOT.

+ 3a kopuctewe Ha kaptuykaTa Debit MasterCard World 3a
0Ee3roToBMHCKO MNnakake Ha MNpovM3BOAM U YCNyrM Ha cute
npogaxHu mecta Bo P. CeBepHa MakepoHuja (Ha NpoAakHO
MECTO MNW MPEKY WHTEPHET) U CTpaHCTBO GaHKkaTa Ha MeCceYHOo
HMBO MpecMeTyBa NOBPaT Ha cpeacTBa O OCTBapEHUOT MPOMET,
KOj ce ucnnaka Bo BuA Ha lMogapok KapTuyka, BO MOMEHTOT Kora
ke ce akymynupaat 1.000 geHapu. 3a meceyeH peanusupaH
npomeT Bo Tproeuja go 10.000 geHapw, noBpaToT Ha cpeacTea e
oa 0,2% op ocTBapeHMOT NpomeT, a 3a MecedyeH MpPoOMeT Hapg
10.000 peHapu, 0,4% op ocTtBapeHnoT npomeT. [lpn Toa
MaKCMMarHWOT M3HOC Ha MpecMeTaH M akymyrnupaH noBpaTt He
MoXe ga HagmuHe 2.000 geHapu Ha MECeYHO HMBO, OOHOCHO
24.000 geHapv Ha roguLIHO HUBO.

» KapTuukata mMoxe fa ce KOpWUCTM M 3a ynnaTa Ha rotoBuMHa Ha
nnatexxHa CMeTKa CO Koja € nMoBp3aHa KapTudkaTa npeky
OaHkomaTu Ha GaHkaTa.

* KopucteweTo Ha KapTudkata BO CTPaHCTBO € perynmpaHo co
3akoHOT 3a geBusHo paboTewe M Ha ApyrM nNpoOnucKu Kou ro
perynupaaT AeBU3HOTO paboTerwe M ocTaHaTtata perynatvea BO
P. CeBepHa MakegoHuja.

* Mpu KopucTeEHE Ha KapTuykaTa Ha GaHkoMmaT KopUCHUKOT ce
npoeHtndukysa co PIN, a Ha POS tepmuHan ce ngeHtndukysa co
PIN n/unn notnuc, koj Tpeba na 6uae naeHTUYeH Co NOTNUCOT Ha
KapTuykaTa.

» EpeH npumepok of moTtBpAdata 3a kynonpopaxba, KopucHukor
Ha KapTuykaTta 3agpXXyBa 3a CBOja eBMaeHUMja.

+ Cute cormegaHn HeEMpaBWITHOCTM Ha MOTBpAaTa 3a M3BpLUEHa
TpaHcakuumja, KopucHUKOT M ocnopyBa HenocpegHo npwu
KynyBaHEeTO, OLHOCHO KOPUCTEHETO Ha ycryrata Kaj TproBeLoT.

* KOPUCHWKOT € JOomKeH Aa rm YyyBa cute JOKYMEHTU BO Bpcka CO
nnakawarta M3BpLEHM CO KapTuykaTa Hajmanky 6 meceun. Ha
npeo Gapawe Ha GaHkaTa, AOKONKY 3a Toa ce nojaBu noTpeba
[OITKEH € UCTUTE Aa ' AocTaBu Ao bGaHkaTa.

* KopucHMKOT Ha kKapTuykaTa € [JomkeH Ha Oapawe Ha
npoAaBayvYoT Ha CTOKa, OOHOCHO BPLUMTENOT Ha ycryra ga ce
nerntTMmMmpa co nnyHa kapTa, OgQHOCHO NacoLw.

* PIN-0T My e no3HaT nckny4mBo Ha KOpUCHUKOT Ha kapTuykaTa u
notpebHO e Co UCTMOT Aa ce mocTanyBa CTPOro AOBEPNUBO M Aa
He Guage goctaneH 3a TpeTu nuua.

* PIN-oT He cmMee pa ce s3anuwyBa Ha KapTuikaTa U HUKaksa
nucmeHa Tpara 3a PIN-oT He cMee fa Ovae goBedeHa BO Bpcka
CO KapTuyKaTa.

* Bo cnyuaj Ha rybewe nnn 3abopaBare Ha PIN-0T, KOpUCHMKOT
Ha KapTuykaTa Tpeba BegHaw fga ce obpatv Bo OaHkata 3a
NoOBTOPHO n3gaBare Ha PIN.

* Mo HaBpwyBawe 18 roguMHn Ha nuue 3a Koe e wusgageHa
KapTuyka gogeka 6uno manoneTHo, Co KapTudkata NpOAOoSKyBa
[Ja pacrnornara eAMHCTBEHO COMNCTBEHUKOT Ha uUcTaTa.

3.6. YcnoBwM Ha niaKkawe CO NIaTeXHU KapTUUKn

» KopucHukoT MOXe [a ja KOpuCTM KapTudkata OO BWCMHA Ha
pacnonoXkMBOTO Canfgo M BO paMKM Ha YTBPOEHUTE [OHEBHM
NUMUTW, BO MOMEHTOT Ha HacTaHyBawe Ha TpaHcakuujaTa
O[HOCHO BO MOMEHTOT Ha 3a40SKyBake Ha cmeTkaTa.

* KopuCHMKOT Ha OCHOBHaTa kapTuyka ja oBnactyBa GaHkara,
TpOWOUMTE HacTaHaTW CO KOPUCTEHE Ha OCHOBHaTa W
OOMOMHUTENHUTE KapTUYKM [Ja MM HannatyBa of Herosata
nnarexHa cmeTka.

* KopucHunkoT Ha ocHOBHaTa KapTuWyka, 3a HamnaTta Ha cute
JocTacaHu, a HeHannaTeHN TPOLLOLM KOW MOXe [a HacTaHaT Ha
nnarexHata CMeTka CO KOpUCTehe Ha OCHOBHata MU
OONOMHUTENHUTE KapTWYKK, CO CKNydvyBawe Ha [orosopoT ja
oBnactyBa GaHkata 6e3 Herosa AOMNOMHUTENHA COrMacHocT Ada
BOCMOCTaBM Hanos3¥ W [Aa BpWW Hanfnata o CuUTe CMeTKu
OTBOPeHN BO GaHkaTa Ha uMmMe Ha KOpWCHMKOT Ha OCHOBHaTa
KapTuyka.

 Jokonky Bo pok of 60 (weeceT) AeHa of AEHOT Ha KOpPUCTEHEe
Ha kapTuykata KopucCHMKOT Ha kapTuykata BO W3BOAOT Ha
cMmeTkMTe He pJobue usBecTyBawe 3a 3a0nKyBawara Ha
HanpaBeHUTe TpoOLIOUM, [OIDKEH € BefHal fa ja M3BecTu
OaHkara.

+ baHkata opgpegyBa [AHEBHM NUMUTU 3a KOPUCTEHE Ha
KapTnykaTa Ha OaHkomat, Bo TproBuja Ha [MOC TepmuHan wu
NMMUTK 3a TPaHCaKLMKN NPEKy MHTEPEHT, 3a kon KOpWCHMKOT Ha
KapTuykata € WHcopmupaH Npu MoAWrHyBake Ha KapTudkara.
BaHkaTa ro 3agpxxyBa NpaBoTO Aa BpLUM MPOMEHA HA OHEBHUTE
NUMUTHN.

* Ha 6apane Ha KOpMCHMKOT Ha OCHOBHaTa kapTuyka MoXe Aa ce
aeduHupaaT OHEBHM INUMWUTM MO KapTuyka 3a TprosBuja (Ha
nNpoAakHo MECTO UMW NPEKY MHTEPHET) M Nogurawe Ha rotoBMHa
op, 6aHKkoMaT, Mpu WITO OBME NMMUTU MOXe Aa GuaaTt NoMHakeu o
OHEBHUTE NMUMUTK AeduHMpaHn of cTpaHa Ha GaHkaTta. Bapame
3a NpOMEeHa Ha [AHEBHWUTE NMMMUTW Ce BPLUM Ha LlanTepuTe Ha
OaHkaTa O3Ha4yeHW 3a Taa HaMeHa WM CO MOBMK Ha KOHTaKT
LEeHTapoT 3a KapTudku, Ha Koj OaHkata mma 24 4acoBHa
noggpLuka, U UCTMOT € HaBedeH Ha Mo3aguHaTta Ha KapTuykarta
opHocHo 02/3247-474. NocTon MOXHOCT NpOMeHaTa Ha OHEBHUTE
NUMUTK Aa Ce N3BPLUN 1 CAMOCTOjHO oA cTpaHa Ha KopnCHMKOT Ha
KapTuyka npeky UHTepHeT unun mbaxka.

* [IHEBHMOT NUMWUT ce ofHecyBa KyMmynaTMBHO 3a NnartexHata
cvmeTka, 0e3 pasnuka Ha BanyTaTa, 3aBUMCHO O TWMOT Ha
nebuTtHaTa KapTudka.

3.7. U3rybeHa n ykpageHa KapTuyka

* KOpMCHMKOT Ha kapTuyKaTa rv CHOCU CUTE 3aKOHCKU Mocneamum
M OOrOBOPHOCT 3a €BEHTyarlHO HEOBMaCTEHO KOpUCTEHE Ha
KapTuykaTa.

* KopucHukOT e [ormkeH Oa ce npuapxkyBa Ha Mepkute 3a
CUTYPHOCT MNpu KOpuUCTewe Ha kKapTuykata (np. Tpeba pa ja
noTnuwe kKaptuykarta, ga ro vyysa PIN-oT BO TajHOCT oABOEH of
KapTuykaTa u cn.)

» KopucHukoT Ha kapTuukaTta € obBp3aH BefHall Ada ro npujasu
ryGeeTo OOHOCHO KpakbaTa Ha kapTuykata BO OaHkata Ha
TenedoH 02/3247-474, n nctata npujasa ga ja noTBpAM CO UTHO
nopHecyBake Ha nucMeHa npujasa ao LleHTpanarta Ha 6aHkaTa -
OppeneHne 3a GaHkapckym KapTWHMKM WM BO  Apyrute
OpraHusaunoHn genosu Ha 6aHkaTa - Ekcnosutypu n dunujanm,
no wro 6aHkaTa BeAHall ja 6nokMpa kapTuykaTa.

* Bo cny4aj Ha ryberwe unu kpaxba Ha kapTuukata, KopucHukoT
Ha KapTuMykaTa CHOCU (pMHaHCKMCKa OArOBOPHOCT 3a TpowouuTte
HanpaBeHn co kapTnykata BO npBute 300 MWHYTM no
WHUUMjanHaTa npujaBa 3a rybGeweto uwnu  Kkpaxbata Ha
KapTuykaTa.

* [Nokonky KopuCHUKOT Ha kapTu4kaTa He ja nouuTyBa obBpckaTta
3a TajHocT Ha PIN KogoT Mnv He ce NpuapXyBa KOH MepKuTe 3a
CUTYPHOCT NpY KOPUCTEHE HA KapTu4ykaTa, OArOBOPEH € 3a Cekoja
Hej3anHa 3noynoTtpeba.

* MNMocne npvem Ha NMCMeHa npuvjaBa 3a rybeweTo nnm kpaxbarta
Ha KapTuuykata, OaHkaTa Ha KOPWUCHWMKOT ke My W3fgafe HoBa



KapTuyka. Tpowounute 3a u3gaBakbe HoBa KapTuuka w/unn PIN
nocne rybeweTo unu kpaxbara, naraat Ha ToBap Ha KopucHukoT
Ha KapTuyKaTa, BO cornacHocT co Tapudara.

* [lokonky KopucHWKOT ja Hajoe kapTudkata mnocne npujaBata Ha
rybew-eTo OAHOCHO KpaxbaTta, He cmee Oa ja KOpUCTM uUcTaTta,
TYKy e OOMXeH ucrata Ada ja npecede u gocrtaBum oo GaHkaTa.
Tpowounte HanpaBeHW CO KOPWUCTEHE Ha MpoHajaeHaTa
HeBaXkeuka KapTU4yKa Ce KHWKaT Ha ToBap Ha CMeTKaTa Ha
KopuCHMKOT Ha KapTuykaTa.

3.8. MpecTaHOK Ha NPaBOTO Ha KOPUCTEHE Ha KapTU4YKaTa

» KaptnukaTta e conctBeHocT Ha GaHkaTa U Ha Hej3uHO Gapare
KopuCHMKOT Ha kapTuykaTa e JOIKEeH ncrtata BeAHall Aa ja BpaTtu
npeceveHa. KapTuykata 4mnj pok € uaMuHaT unu € NoHULITEHa, He
cMmee ga ce kopucTu. baHkaTta Moxe Oa oanyyvm ga ro orpaHuym
NpaBOTO Ha KOPWCTEHE Ha KapTu4kaTta, TpajHO U1 NpuBPEMEHO,
UNN Aa oAanyyu Aa ja oTKaxe kapTudkaTta BO CrefHVBE Cryyau:

- kora KopuCHMKOT Ha kapTuuykata Tpu naTv MocnegoBaTeniHo
BHecyBa norpetueH PIN;

- KOra e npujaBeHa kpaxxba unm rybere Ha KapTu4kaTa;

- kora KOpUCHMKOT ja KOPUCTU KapTuikata cnpoTnBHO Ha OnwtuTte
YCIoBM;

- KOra Ha nnartexHaTa CMeTKa OOHOCHO [eBu3HaTa CMeTka Hema
NOKPUTUTE 3a Hamnmata Ha NpUCTUrHaTuTe TPOLUOLM, OLHOCHO
ucTtaTal/Te e/ce HeakTMBHa/u;

- BO CWUTe OCTaHaTu crnyyawu no npoueHka Ha 6aHkaTa, 6e3 o6Bpcka
3a HaBeOyBarEe Ha NpuyMHarTa.

* [pogaxHOTO MeCTO MOXe [a ja 3agpXu KapTudkata u ga ja
JocTaBu 0o GaHkaTa, JOKONKY KapTuykarta ja KopucTu nuue Koe He
€ Ha3HayeHo kako KopucHuk, gokonky GaHkaTa umva gageHo Hanor
3a ofj3eMake Ha KapTuykaTa WM ako KapTudkarta € CO UCTeYeH
POK Ha BaXXHOCT.

+ [okonky 6aHkaTa ja oOTkaxe KapTuykata Ha OCHOBHMOT
KopucHWMK, c1Te JONOMHUTENHN KapTUYKW CTaHyBaaT HEBaXEYKM.

* KOpuCHMKOT Ha OCHOBHaTa KapTuika MOXe BO GUNO KOj MOMEHT
[a ro oTkaxe KOPUCTEHETO Ha KapTU4YKMTE CO MOTNULLYBH-€ Ha
nucmeHo H6apare BO H6aHkaTa, Ha WwanTepuTe 3a Taa HaMeHa u co
BpaKahe Ha OCHOBHAaTa W JOMOSTHUTENHUTE KapTUYKW.

» [okonky KOpWCHUKOT Ha OCHOBHaTa KapTuika BO MocTarnka
npeasuaeHa co osve OMWTU YCINOBWU FO YKUHE KOPWUCTEH-ETO Ha
OOnNonHUTENHa KapTuyka.

* Bo cnyyaj Ha oTKaxyBahe Ha OCHOBHaTa Wnu OOMOMNHUTENHUTE
KapTn4kM, KOpUCHMKOT Ha OCHOBHaTa kapTu4ika € [OKeH Aa I
nogmMupu cuTe HennaTteHn oOBpPCKM MO KapTudykata, HactaHatTy o
MOMEHTOT Ha OTKaXkyBah€ Ha kapTuykaTa.

3.9. OcTtaHatm oapea6un

BaHkaTa n MefyHapogHUTe nnaTexHu MHCTUTYLMUK To 3adpKyBaaT
npaBoOTO 3a BOBeAyBak€ Ha LOMOMHUTENHW MpuBunerun/ycnyrun
3a KopucHuuMTE Ha KapTWYKuW, Kako M 3a BPEMEHO UMW LEMOCHO
YKUHYBawe Ha uctute 6e3 npetxodHa HajaBa U COrMacHOCT Of
KopucHukoT. [okonky ce pabotu 3a npuswunervja/ycnyra koja e
0BO3MOXeHa of, MeryHapogHuTe nnaTexHn MHCTMTyummn, 6aHkaTa
He CHOCU HMKakBa OAroBOPHOCT 3a UCMONHyBake Ha uctarta. Cute
npusunernn/ycnyri 3a KopucHuumTe Ha KapTuyku, BKITydyBajKu v
M HUBHWUTE NPOMEHW, ke buaat objaBeHM Ha MHTEPHET cTpaHaTa
Ha GaHkaTa.

3a cute u3MeHM unu pononHyeBawa Ha OnwTuTe YycrnoBu u
TapudgaTta noBp3aHu co paboTeHETO CO KapTU4kK, BaHkaTa Ke ro
n3sectyBa KOpMCHMKOT Ha HayMH cornmacHo oppenbute of
HoroBoporT.

KopucHMKOT Ha kapTuukaTta Koj He ce cornacyBa CO U3MEHWUTE €
o6Bp3aH € Ja ja BpaTu kapTuykata Bo GaHkaTa, npu LUTO JOKOIKY
KopucHukoT nma cknyveHo nocebeH JOroBop 3a kapTudka, UCTUMoT
ce cMeTa 3a packuHar.

Ookonky KopuCHUKOT He ja BpaTuM kapTuukata npen WCTeK Ha
onpefeneHuoT pok, ce cmeTa feka M npudaka WU3MeHuTe.
KopuCHMKOT nma obBpcka Aa rm HagoOMEeCTU CUTE TPOLLOLM KoM ce
HacTaHaTu 40 MOMEHTOT Ha CTanyBake Ha U3MEHUTE BO cuna.

JoroBopHuTe npaBa u o6Bpcku 3a OaHkaTa TeyaT o OEHOT Ha
opobpyBare Ha 6apareTo 3a U3gaBake Ha KapTuyka.

MpaBata n obBpckute npeaBuaeHn Bo oBue OMWTM YCINOBK KOM
Cce ofHecyBaaT Ha KOpPUCTEHE Ha KapTuykaTa, TeyaT oA AeHOT
kora KopncHUKOT noTnuLian npyemM Ha KkapTuykaTa.

BbaHkaTa He CHOCWM HuKakBa OAroBOPHOCT ako KOpMCHMKOT Ha
KapTnykaTa He MoXe Ada ja ynoTpebw kapTuykata BO CrnefHute
CcuTyaummn Kou ce HaaBop of KOHTpona Ha 6aHkara:

- TEXHWYKM Npobnemu co onpema, CUCTEM, TENEKOMYHUKauuu 1
cTpyja;

- WITpajK Unu Apyry BOHPEOHW OKONHOCTY;

- KOora KapTuykaTa e 3apobeHa Ha npogaXHO MEeCTO WnM Ha
6aHkomaT 1 nctaTta e olWTeTeHa;

- Kora op Ouno Koja mpuuMHa NpPoAaXkHOTo mecTo, GaHka wnm
6aHkomart He ja npudpaka kapTuykaTa;

- AOKOIKYy MOCTojaT orpaHuyyBaka o4 cTpaHa Ha MeryHapogHute
nnaTexHu MHCTUTYLK 3a peanusauuja Ha TpaHcakuunTe.
KopuCHMKOT Ha OCHOBHaTa kapTuika € [OfbKeH BefHalw fa ja
n3sBectM bGaHkaTa 3a MpomeHa Ha ajpecarta, BpaboTyBaw-eToO,
M3MeHa Ha KOHTaKT nogatounm — TenedoHckun 6poj, KOHTaKT
agpeca, Mejn agpeca wnM  ApYrM  MOAATOLM  COrMacHo
annvkaumjaTta 3a axypvipare Ha KIUEeHT PU3NYKO N1Le Ko MOXe
Aa BnujaaT Bp3 KOpUCTeweTO Ha kapTuykata. Bo cnyuaj Ha
Heu3BeCcTyBak€e 3a NpoOMeHeTa agpeca M3BpLUeHaTa gocTaBa Ha
nocrnegHarta npujaBeHa agpeca ce CMeTa 3a ypeaHa u BanvgHa.
Cekoe KopuCTew€e Ha KapTuykata Koe € CnpoTMBHO Ha OnwTuTe
YyCrnoBM MOBMEKyBa aBTOMATCKO Of3eMawe Ha OCHOBHaTa U
OOMNOMNHUTENHUTE KapTUYKW, Npe3emMare Ha MEPKW COrfacHo
3aKOHCKMTE MponucK, a LuernokynHata MaTepujanHa wreTta 3aegHo
€O KamaTuTe ja cHocn KOpMCHUKOT Ha OCHOBHaTa KapTuyka.

4. OBO3MOXyBake W KOpUCTelse Ha Yycnyrute oOf
eneKkTpoHcko GaHkapcTBo (UHTepHeT 6aHka n mbaHka)

4.1. OedmnHULMja HA NOMMM 3a eNeKTPOHCKO 6aHKapCcTBO

MHTepHeT GaHKka - cepBuUCEH LieHTap Ha GaHkaTa npeky Koj ce
BpWaT yCnyrM Ha  efekTpoHCko  6aHKapcTBO,  OFHOCHO
€J1EKTPOHCKO OoCTaByBaw€e Ha nnaTtHU WHCTPYMEHTHU Cco
€EeKTPOHCKM NOTNUC U ApYyrM MHOPMaLMN NOMery AOroBOpHUTE
CTpaHu npeky NHTepHeT.

KopucHuk - ¢uanyko nuue co koe 6GaHkaTa uma CKIy4yeHO
PamkoBeH OOroBop 3a nnaTexHa CcMeTka M NNaTeXHW yCryru Ha
Koe My Cce OBO3MOXyBa KOpPUCTEHE€ Ha ycnyrute Ha
€NeKTPOHCKOTO GaHKapCcTBO Npeky VMIHTepHeT GaHkaTa.

OBnacTeHO nuue 3a KOpUCTEHe Ha Yycnyrute Ha
eNeKTPOHCKOTO 6aHkapcTBO npeky UHTepHeT 6aHKka n MBaHka
(BOo nMoHaTaMoLIHMOT TekcT: OBnacTeHo nuue) - pusmuko nuue
koe KopucCHMKOT ro oBracTyBa Aa pacrofiara co cpeacrsaTta of
HeroBaTa CMeTka, Wnu Aa u3spllyBa Apyrv paboTy noBp3aHu co
KOPUCTEHE Ha  YCNyruTe Ha  enekTpoHcko  BaHkapcTBo.
OBnactyBaweto o KopuCHMKOT e cogpXaHO BO [OKYMEHTOT
Bapame 3a enekTpoHCKO OaHKapCTBO 3a (OU3UYKM nuua npeky
MHTepHeT GaHka.

ENeKTPOHCKM MOTAMUC - HW3a HAa MOAATOLM BO eNeKTPOHCKM
06NUK, KoM Ce CoapXKaHW WNW ce MOTUYHO MOBP3aHu CO ApYru
nojatouyM BO enekTpoHckM o6nuK, Npeky koj ce yTBpayBa
aBTEHTUYHOCT Ha NOAAaTOLMTE U MAEHTUTETOT Ha NOTNUCHUKOT.

MoTNUCHUK Ha eneKTpPOHCcKa nopaka - KopmncHuk nnn OenacteHo
nmue Koe I notnuilyBa €eNIeKTPOHCKUTE nopaku, corfacHo
oBJacTtyBawaTta onpeaernieHn o ctpaHa Ha KopucHukoT.

Koa 3a emHokpaTHa ynoTpe6a - TajHa HuM3a oA uudpu co
uKCHa OOoMmkMHa Koja Moxe ga buae ynotpebeHa camo efHal
npu AocTaByBakETO Ha Hanosu oo VHTepHeT GaHkaTta, ce co uen
Ja ce noTBpAM Bpckata nomMery nopatouuTe 3a npoBepka Ha
€MEeKTPOHCKMOT MOTNUC CO OAPEAEHO mnuue, reHepaTopoT  Ha



KOOOBU N MOEHTUTETOT Ha TOoa nnue.

MeTtoau Ha reHepupawe Ha KOOOBM 3a egHa ynoTtpeba -
KOAOBWUTE MOXAT Aa buaaT reHepmpaHy Co MOMOLL Ha reHepaTopu
Ha KkogoBu 3a efHa ynoTpeba Kage LWTO reHepupaweTo Ha
KOAOBWTE Ce MpaBu CO MNOMOW Ha €AUHCTBEHMOT Chy4ajHo
n3reHepupaH TaeH Kny4 1 BpemMeHcKaTa pamka BO Koja KOOoT ce
reHepupa. [eHepaTopoT Ha KOOoBYM 3a eAHa ynotpeba e cocTaBeH
aen of MobunHaTta annukaumja. Ce kopuctn Ha mobuneH ypej
Koj co dhabpuyky BrpageHuTe 3awTUTHU MEXaHU3MU Kako U cuTe
OOMNOMNHUTENHN TEXHONOrMM OBO3MOXEHW of cTpaHa Ha GaHkaTa
Cce cMmeTa 3a CUrypeH BO MOrfes Ha PU3MKOT Of HeoBMacTeHO
McUUTYBakE Ha TajHMOT KMyd 1 3noynotpeba Ha reHepaTopoT Ha
KOAoBW 3a efHa ynotpeba oa ctpaHa Ha TpeTv nuua. lMNMpuctanot
[0 TajHUOT KIyY Ha reHepaTopoT Ha KOAOBM 3a egHa ynoTpeba ce
npasu co nomow Ha PIN (Personal Identification Number) koj ro
n3buvpa v ro 3Hae eMHCTBEHO KOPUCHUKOT U UCTMOT He ce 4vyBa
oA cTpaHa Ha 6aHkaTa, HUTY nak Ha camuoT yped. [lo 5
nocneposaTenHo BHeceHn norpelwHn PIN-a, kako mepka 3a
cnpeyvyBake Ha MOXHa 3noynoTpeba, Kny4oT Ha reHepaTopoT 3a
KOAOBW 3a eAHa ynotpeba ce yHuLTyBa.

OurntaneH ceptudumkaTt - NoTBpAa BO EMEKTPOHCKM OBMUK co
Koja ce MOTBpAyBa BpckaTa Momery nogaTtouute 3a nposepka Ha
€NEeKTPOHCKM MOTIMC CO OoAdpedeHO fuue, HocuTenoT Ha
cepTMUKaToT U MOEHTUTETOT Ha Toa nuue.

Baxeukn purutaneH cepudmkatr - gurutaneH ceptudukart
n3gageH of 6aHkaTa wnn oA Opyr v3gasad Ha cepTudukaTy,
npudateH of 6aHkaTa, Ha KOj He My € UCTEYEH POKOT Ha BaXKHOCT
1 KOj He e (hopmMarnHo OTMOBMKaH BO CUCTEMOT Ha BaHkaTa.

Meauym 3a yyBake Ha gurutaneH cepTuduUKaTt - CUrYpHOCEH
ypea Ha Koj ce 4yBa AWUMMTarHMOT cepTudmkaT co Koj ce BpLUK
npoBepka Ha WOEHTUTETOT, wWudprpawe Ha nopaToumTe U
OWUTUTaNHOTO NOTNMLLYBaHE Ha ENEKTPOHCKUTE NOpaKku U Hano3u.

KopucHuyko ume - komOGuHauuja oA 3Haum koja OaHkaTa ja
popenyea Ha KopuCHUKOT, koja ro naeHTMdurkyBa Ha eOQVHCTBEH
HaYMH BO PaMKMTE Ha CUCTEMOT Ha eNleKTPOHCKOTO BaHKapCTBO.

TajHa no3vMHKa - TajHa KoMOMWHauuWja oA 3HauW, WHWULMjanNHO
popjeneHa op 6GaHkata Ha KopucHukoT koja cnyxm 3a
NoTBpPAYyBake Ha HEroBUOT MAeHTUTET. KOpUCHMKOT e JomkeH aa
ja NnpomeHn Npu NPBOTO HajaByBawEe BO CUCTEMOT.

EnekTpoHCKa nopaka - HM3a nogaTouu Kou ce npaTteHu wunu
NMPUMEHN MNo €EeneKTPOHCKKW nar, BKJ'Iy‘-IyBajKI/I N eneKTpOoHCKO
pa3MeHyBak€ Ha nogatoumn U eneKTpoHCKa nowiTa.

EnekTpoHCKM Hamnor 3a nnakawe - Hanor 3a nnakake Koj
KopucHukoT ro npocneaysa Ao 6aHkata Bo 065MK Ha eneKTpoHckKa
ropaka, M KOj € BO COINlacHOCT CO npaBunaTta OApeaeHu of
cTpaHa Ha KOpUCHMKOT, MHTEPHWUTE akTW Ha GaHkaTa W BaxedkaTta
perynatuea 3a U3BpLUYBaHe Ha NnaTexHW ycnyri Bo 3emjara.

TEepMUHCKMOT MnaH 3a MNnaTeXHW TpaHCakuMm - BPEMEHCKU
TEPMVHM BO KOW Ce peanu3upaaTt Hano3uTe 3a nnakawe Cco
TEKOBEH MNPEeCMETKOBEH [AAaTyM BO WHTEPHUOT U EKCTEpPHUTE
CUCTEMM Ha Nnakawe, ycornaceH co paboTHoTo Bpeme Ha KUBC
n MUMC, kako u MHTEpPHUTE aKkTK Ha GaHkaTa Kou ro perynupaar
paboTHOTO Bpeme.

CodTBEepcKkM pelueHuja 3a NnpyucTan U KOpUcTeHe Ha ycnyrute
Ha WHTepHeT GaHKaTa - KOPUCHMKOT MOXe fAa npuctanu [o
ycnyrmte Ha WHTepHeT GaHkaTa CO KOpWCTEHe Ha COTBEpPCKU
pelleHvja koM My ce [fofeneHn of cTpaHa Ha 6aHkata 3a
KopucTewe cornacHo OnwTuTe ycnoBW, TEPMMUHCKMOT MfaH 3a
nnaTexHu TpaHcakumn, Ognyka 3a Tapudata Ha HagomecToum 3a
ycnyrute wrto M Bpwwu KomepuuwjanHa 6Ganka AL Ckonje,
KOpUCHWMYKMTE ynatctBa, CurypHocHuTe npenopaku u apyrure

AOKYMEHTU Kou ja perynupaaTt pabotata Ha NHTepHeT 6aHkata.
Mpuctanot go WHTepHeT 6aHkata Moxe ga ce obasyBa npeky
Web 6asnpaHo pelleHVe W pelleHuja Kou ce HaMmeHeTu 3a
MOOMMNHM ypeau, KoM BO MOHATaMOLUHMOT TEKCT ce O3HadyBaat
ckpateHo kako Web annukaumja u MobunHa annukaumja,
COOBETHO.

Web annukauuja - annukaumja 6asupaHa Ha noseke WHTepHeT
TEXHOMOMMM W JocTanHa 3a KOpWUCTeHwe Mpeky noaapXaHu
WHTEepHeT npernegysayn, gedvHUpaHn Bo KOPUCHUYKOTO ynaTcTBo
n OnwTute ycnosu. Co oBa pellueHne ce octeapysa 6p3, curypeH
W epHocTaBeH 24 4yacoBeH npuctan [0 ycnyrute Ha
€neKTPoHCKoTo 6aHkapcTBO AeduHMpaHu Bo OnwTnuTe YCnosn BO
AenoT Ycnyrm Ha enekTpoHcko 6aHkapcTBO npeky MVHTepHeT
6aHka.

Mo6uneH ypep - Bo OnwTtute ycnoBu npeTcTaByBa MNameTeH
TenedoH unu Tabnet 6a3npaH Ha onepaTtUBHUTE CUCTEMU KOWU BO
MOMEHTOT ce noaapxaHu of cTpaHa Ha MobGunHata annukauuja
MbaHka u uctute ce AeduUHMPaHM BO TEXHUYKUTE YCMNOBU Ha
OnwTtuTte ycnosu n KOpPUCHWYKOTO ynaTCTBO 3a KOPWUCTEHE Ha
Mo6wvnHaTta annukauuja.

Android pytupame u iOS jailbreak-upawe Ha mobuneH ypep -
aHgpoua pyTuparwe MnpeTcTaByBa Mnpouec co Koj dabpuukmot
copTBEp Ha MOOMMHUOT yped ce 3aMeHyBa CO codTBep
n3paboTeH o TpeTa CTpaHa, Ce CO Len Ha KOPWCHWKOT Ha
MOBMNHMOT Yypen [Jda My Ce OBO3MOXMW CTEKHyBake Ha
npusunerMpaH T.H. root mpuctan BO pamMKuTe Ha OMEPaATMBHUOT
CMUCTEM, CO LWITO Ce HapylyBaaT CUITYPHOCHUTE MEXaHU3MM
BrpageHu BO pamMkuTe Ha onepaTtnBHUOT cucTem nnn
CUIYPHOCHUTE MEXaHM3MW KOW Ce OBO3MOXEHW Of cTpaHa Ha
npoun3BoAnNTENOT Ha MOBUTHNOT ypea.

iOS jailbreak-nparwe nperctaByBa npouec Ha OTCTpaHyBawe Ha
orpaHuyyBarata Ha iOS onepaTMBHUMOT CUCTEM Ha MOOMMHMOT
ypen co npvMeHa Ha COTBEPCKU W/MNKN XapOBepCku MeToau co
KoW, Mery Opyroto, KOPUCHUKOT Ce CTEKHYBa CO MPUBUMErMPaH T.H.
root npucTan Co LITO Ce HapyllyBaaT CUrypPHOCHUTE MEXaHWU3MMU
BrpageHn BO paMKUTe Ha onepaTMBHUOT CUCTEM W CaMUOT Ypea, oA
CTpaHa Ha NpoM3BOAMTENOT.

MpopaBHMUa Ha MoGMNHM annukauum (application stores) wn
Ilucra Ha npucaTnueM NnpogaBHMULM HAa MOGUITHU annUKaLUuK -
npeTcTaByBa nnaTdgopma 3a aurutanHa guctpmbyuuja Ha codTeep
n3paboTeHa Kako KOMMOHEHTa BrpageHa BO OMNepaTUBHUOT CUCTEM
of, CTpaHa Ha MPOW3BOAMTENOT Ha MOOMUNHWMOT ypea Mpeky Koja
KOPUCHUKOT MOXe Aa npennucTtyBa, Aa UHCTanupa u AeunHcrtanupa
annukauMm Kou ce npeTxogHo 06jaBeHu npeky npoaaBHMLaTa.
MpocnegyBakeTo Ha HOBa annvkauvja BO MNpoAaBHMUATa Ha
MOOMIMHUTE annvKaumm Mopa ga NOMUHE HWU3 NPOoLLeC Ha NpoBepkKa
1 onobpyBake o4 CTpaHa Ha COMNCTBEHMKOT Ha npoaaBHuuaTa. Co
oBve OnwTn ycnosu, Kako npudartnueu, 6aHkata rm HasHadyBa
crnefHUTE NPoAaBHULM 32 MODMITHM annuKaumm Kako MecTa Ha Kou
Ke ™ poctaByBa HOBWTE Bep3uM Ha MobGunHaTta annuvkauuja
mbaHka:

. Google play — Google Inc, nnatdopma oBo3mOXeHa of
Google n HameHeTa 3a mobunHu ypean 6asmpann Ha Android
onepaTMBHUOT CUCTEM

. App Gallery — nnatgopma oBo3moxeHa o Huawei n
HameHeTa 3a MOOMMHM ypeou ©GasumpaHu Ha Android
onepaTMBHUOT cucTeM 3a Huawei ypean

. App Store — Apple Inc, nnatdopma oBo3moxeHa og Apple
M HameHeTa 3a MobunHu ypean 6GasvpaHum Ha iOS
onepaTMBHUOT CUCTEM

CuTte TEPMMHM KOM HE Ce KOHKPeTHO aeduHMpaHu Bo oBue OnwTu
YCNoBM, a ce ofHecyBaaT Ha NnaTexHWTe ycnyru ro umaar
3HaYeHETO YTBPAEHO CO 3aKOHOT 3a MMaTeXHW yCrnyrv u nnatHu
CUCTEMM KaKo U BO COOABETHUTE NPOMUCH.



4.2. Be6 annukaumja — UHTepHeT 6aHka

Moa kopucTewe eneKkTpoHcko 6aHkapcTBo ce noppasbupa
npuctan p[o ycnyrute Ha 6aHkaTa npeky wHTepHeT 6aHka,
O[HOCHO €NEeKTPOHCKO AO0CTaByBawe Ha NNaTHN MHCTPYMEHTU CO
€MEeKTPOHCKM MOTNUC U APYrM MHOPMaLMN NOMery AOroBOPHUTE
cTpaHu npeky uHtepHeT. OBue ycnyrn ondakaar:

- yBuag BO cocTojbaTta, MPOMEHNTE U U3BOAOT Ha CMETKUTE
Ha KopucHukoT,

- yBug BO cocToj6ata, amopTU3aUMOHWOT NfNaH u cuTe
ynnaTtv Ha KpeamTHUTe NapTumn Ha KOpUCHMKOT,

- yBuWA BO cocTojbata u NPOMETOT Ha KPeAUTHU KapTUYKu,

- yBMA ¥ NPOMEHA Ha NMUMUTUTE Ha NNaTeXHUTE KapTUYKL Ha
KopucCHuMKOT,

- yBWA BO 3aror Ha Aenosur,

- nperneg Ha HepacnpegeneHu NpunuBM Kaj NnaTexHuTe
CMETKV BO B3N,

- rpaduykm npukas Ha coctojbata Ha nnaTtexHu CMeTKU BO
AeHapu 1 KkpeanTun,

- axypupare Ha NnyHuTe nogaToun Ha KopucHuKoT,

- CaMOCTOjHO peceTuMpawe Ha fo3uHKaTa 3a HajaBa of
cTpaHa Ha KopucHuKoT,

- Kopekuuja Ha goferneHu npetnnaTt Ha KopucHukor,

- MpeHOC Ha CPpeAcTBa Of AeHapcka nnaTexHa cmeTka Ha
KOpUCHUKOT KOH ApyrM CMeTkM BO MNNaTHUOT CUCTEM BO
3emjarta,

- kynonpogaxba Ha feBu3n (6e3roToBUHCKMN),

- MpeHOC Ha CpeAcTBa Ha OpPOYEH LTefdeH Bror U wredeH
BIIOr M0 BUAyBawe U Toa:

Ha Beke OTBOPEHW OeHapCKW/OEBU3HU LUTEAHW BIOrOBU Ha
KopucHukoT # Ha Beke OTBOPEHW [EeHapPCKW LUTeOHM
KHWLLKW 3@ Kou KOpMCHMKOT MMa oBnacTyBame 3a yBug,

- TMPEeHOC Ha CpeAcTBa Of COMCTBEHA [AeHapCku/aeBu3eH
WwTeaeH BrOr NO BuayBawe KOH COMCTBEHA [JeHapcka
nraTexHa cMeTka, O4HOCHO COMCTBEHa AeBU3Ha CMeTKa,

- pasopouyyBake Ha OPOYEHWN AEeHapCKN N AEBWU3HWU LUTeOHM
BMOroBM 3a U3NYKM N1ua,

- [ocTaByBak-€ Ha Hanosu 3a nnakara KOH Hepe3uaeHTn BO
[EeBM3K BO 3emjaTa 1 CTPAHCTBO,

- [ocTaByBak-€ Ha Hanosu 3a nnakara KOH Hepe3naeHTn BO
AeHapu BO 3ewmjaTa,

- [ocTaByBak-€ Ha Hanosu 3a nnakawe of Hepes3ngeHTU BO
AeHapv 1 OeBM3n BO 3emjaTa U BO CTPaHCTBO,

- nnakawe npeky cepsucot Ki-Pay,

- OHMajH annuuMpake 3a NoTPOLLYBaYKN KpeamnT 3a Usnyko
nvue,

- Online nogHecyBake Hapatse 3a:

e HamarnyBake Ha aHyuTeT,
e BpaKarbe Ha npeTnnara,
e n3gaBare Ha onwTa noTepaa,
e NpecmeTka Ha 06BPCKM 3a NuKBMAALMja Ha KpeawuT,
e KOHTVHYMpaHO HaMarnyBame Ha KpeanTHO cango,
e NVKBMAALMjA@ HA KPeauT Co AENO3WT,
- OHNajH annuuupake 3a KpeauTHa KapTuyka 3a (U3NYKK
niua,
- OHNajH NofHecyBake peknamMaunm no KapTudku,
- OTBOpak€ TPaeH Hanor 3a jaBHu ycrnyru,
- 3aTBOpare TpaeH Hamnor,
- TMNpoMeHa Ha cTaTyc Ha
nebnokvparse).

KapTnyka (6rnokupare 1

BaHkaTa Moxe ga ofobpu KOpUCTere Ha ycriyrata eneKTPOHCKO
GaHkapcTBO BpP3 OCHOBa Ha [JoroBopoT U nogHeceHo 6Gapare o
KopucHukoT 6e3 noTnuilyBawe Ha nocebeH JOroBOp Mpu LUTO BO
LenocT ce npuMeHyBaaT oapeabute og [oroBopoT CKIlydeH cCO
KopucHukoT n oBue OnwTy ycrnoswm.

4.3. Mo6unHa annukaumja - MbaHka

mBaHkaTa npetcTtaByBa annvkauuja 6asvpaHa Ha nuctata Ha
nopgapxaHn MoOGWNHM onepatmBHW CUCTEMM OedUHMPaHW BO
OnwTuTe ycnosu. Mictata Mmoxe ga ce npeseme Ha MobuneH ypea
of Jlnctata Ha npudaTnmMen NPOAABHULM HA MOBUMHK annuKauum
pocTanHu Ha NHTepHeT. MobunHaTta annukauuja Ha KopucHUKoT n
OBnacTeHOTO NuLe MM OBO3MOXYBa CUTypeH, 6p3 u egHocTaBeH
24 vyacoseH npuctan npeky WHTepHeT A0 Aen o4 HajkopucTeHuTe
ycnyrn Ha MHTepHeT 6aHkaTa 3a unsmydkn nuua gedurHupaHn Bo
OnwTuTe ycnosu, u Toa:

- yBuA BO cocTojbaTa U NPOMETOT Ha NNaTexHUTe CMETKU BO
AeHapuv Ha m3nyky nuua,

- yBUA BO cocTojbaTta M NpPOMETOT Ha MNNaTeXHUW CMEeTKU BO
OEeBM3N 3a PU3NYKM 1L,

- yBuA BO cocTojbaTa u NpoMEeToT Ha KPEeOUTHU KapTU4KM 3a
du3nykm nmua,

- yBUA ¥ NPOMEHa Ha NMMUTUTE Ha NNaTeXHUTE KapTUYKU Ha
KopwucHukoT,

- yBuA BO cocTojbaTa, aMmopTM3aLMOHMOT NMaH U cuTe ynnatu
Ha KpeanTHUTE napTum Ha KoprucHUKOT,

- rpaduyku npukas Ha coctojbaTa Ha NNaTeXHUTE CMETKU BO
OeHapu U KpeauTw,

- nperneg Ha HepacnpegeneHn NpUnMBM kaj NNaTexHn cMeTkn
BO 1€BU3MN,

- axypvpare Ha nogatouuTe 3a KOHTakT co KopucHukoT

- nogecyBawa 3a gobuBawe HOTUMKauuM 3a nNpunue/oanve
of, NNaTeXHN CMETKM, NNAaTEXHN KapTUYKK.

- TMPEeHOC Ha CpeAcTBa Of MraTexHa cMmeTka BO AeHapu Ha
KOPUCHWMKOT KOH Apyr CMETKM BO MMaTHMOT CUCTEM BO
3emjarta,

- MPEHOC Ha CPeACTBa Ha OPOYEH LUTEAEH BIOr U LUTEAEH Bror
no BMAYyBake N TOa: Ha Beke OTBOPEHW AeHapCKW/AeBU3HU
WwTegHn BROroBun Ha KOpPMCHWMKOT M Ha Beke OTBOPEHU
AeHapCku WTedHn BRoroBn 3a kou KOpUCHMKOT wuma
oBnacTyBahe€ 3a yBua,

- TMNpeHoC Ha CpeAacTBa oOf COMNCTBEH [JeHapcKu/OeBu3eH
lWTedeH Bror no BuAyBawe KOH COMCTBEHA NnaTexHa
CMeTKa BO eHapy U BO AeBU3N,

- OHNajH annuuupake 3a NOTPOLLYBAYKM KPeauT 3a U3NYKO
nvue.

OononHutenHo KopucHukoT 1 OBRacTeHOTO nvue MoxaTt ga
KOpuCTaT ycnyrute 3a npuctan Ao jaBHO AOCTanHW MHdopMaumu
KOW Ce OfHeCyBaaT Ha criejHaTta nucTa Ha yCnyru:

e reonokauucKkn yCcryru 3a nouupane Ha Hajonmcka genosHa
eauHuua unm 6aHkomMaT Kako 1 naTteka o uctute,

e KypCHa nucTa,

e KpeauTeH, LWITedeH Kankynatop MU
Kynonpogaxba Ha neBusm,

e MHpOpMaLMM M HOBMHM 3@ NPOM3BOAUTE U YCryruTe Ha
6aHkaTa HaMeHeTW 3a PU3NYKM Nnua,

e npucTan o anartkata 3a akTuBMpame MTOKEH.

Kankynatop 3a

4.4. YcnoBu 3a KOpUCTeHe Ha ycnyrute Ha MHTepHeT GaHKa 1
mBaHka

3a KopucTewe Ha Yycnyrute Ha enekTpoHcko GaHkapcTBo
KopucHukoT Tpeba fa uma cknyveHo [JoroBop, OTBOPEHO CMeTKa
Bo GaHkaTa, nogHeceHo ©Oapare of cTpaHa Ha KopucHukoT. 3a
KOPWUCTEHE Ha ycrnyraTa ernekTpoHcko BaHkapcTBO BO LENocT ce
npuMmeHyBaaTt ogpeabute oa [oroBopoT ckiyvyeH co KopucHUKOT
n osnme OnwTtn ycnoeu. baHkata ro ogobpyBa KOPUCTEHETO Ha
yCrnyruTe Ha eneKkTPOHCKOTO 6aHkapcTBO 3a (bu3nyku nuua Bp3
OCHOBa Ha crnegHuUTE ypeaHo MOMOMHETM W NOTNULIAHK



OOKYMEHTU:

* bapame 3a eneKkTpoHcko 6aHkapcTBO 3a U3NYKM N1LA NPeKy
MHTepHeT GaHka;

¢ lNoTtepAa 3a uspgageH MNMYK koa nnu npujasa Ha jaBeH Knyy;
Aokonky KOpMCHUKOT caka Aa KopucTu gurutaneH ceptudukaTr Ha
USB TOKeH.

Bo BapaneTto, KopucHukoT ce onpeaenysa Aa KopucTv egHa nnu
noeseke ycnyru og WHTepHeT 6aHkaTta M rM HaBedyBa CMETKUTE
npeky Kou Ke rm kopuctu ycnyrute. bapaweTo npeTcTtaByBa
cocTaBeH gen of [1oroBopoT.

BaHkaTa uma npaBo ga ro onbwe 6apaweto Ha KopucHukoT 3a
KopucTene Ha ycnyrute Ha NHTepHeT GaHkaTa, 6e3 na rv HaBefe
npuuMHUTE 3a cBojaTa oanyka. [lokonky G6aHkata no obpaboTka
Ha [OKymMHeTauujata ogobpu KOpUCTEHE Ha  enekTPOHCKO
H6aHkapcTBO, Ha KOpWCHMKOT My AofdenyBa KOPUCHUYKO UME W
TajHa noauHka 3a npuctan go Web annukauwjata v npsa HajaBa
Ha NHTepHeT 6aHka. KopucHukoT, ogHocHo OBRacTeHoTo nuue e
OOMKEeH fa ja NpOMeHW AajeHaTta No3vHKa BO HOBa BedHall Mo
npeaTta HajaBa. [lokonky no foOuBameTO Ha KOPUCHUYKO MME U
nosuHka, KopucHukoT nnm OBnacTeHOTO NuLe He ce HajaBu BO
cuctemMoT 3a MpB naT BO pok of 15 geHa wnm BO TeK Ha
pPEfOBHOTO KOPUCTEHE Ha CUCTEMOT HE Ce HajaBu BO nepuos
nogonr oa 90 pgeHa, o 6e36eQHOCHM NPUYMHW, HEroBOTO
KOPUCHMYKO MMe MOxe Aa O6uge npuBpeMeHo 6nokupaHo. 3a
NMOBTOPHO aKTUBUPaHkE Ha KOPWCHUYKOTO WMe, noTpebHo e
KopucHukoT ga nogHece nucMeHo 6apare oo GaHkata wnv ga
MCKOHTaKTMpa Ha TenedoHcknoT 6poj 3a TEXHUYKa NoAApLUKa BO
6aHkaTa. KopuCHUKOT MoOXe [fa oBnacTM Opyro nvue pa m
KOPUCTW YCINyrnte Ha enekTPOHCKOTO GaHKapcTBO MOBpP3aHM CO
HeroBuTe CMEeTKM OTBOPEHM BO HGaHkaTa. 6aHkaTa ke rm OBO3MOXMU
yCcnyrute Ha enekTpoHckoTo GaHkapcTBo 3a OBnacTeHOTO nuue,
BO 06eM M Ha HauuH onpepgerneH oA cTpaHa Ha KopuCHMKOT BO
nogHeceHoTo Bapatbe.

MpeHoc Ha cpeacTBa o cmeTkaTa Ha KopuCHWMKOT KOH apyru
cMeTkM BO 3emjata npeky Web annukaumjata Ha WHTepHeT
6aHkaTa, Kako M ocTaHaTUTe BUOOBWU TpaHCaKUMWM HaBEeAEHW BO
nenot 3a “Ycnyrn Ha enekTpoHcKo 6aHkapCTBO npeky VIHTepHeT
6aHka”, KopncHukoT 1 OBnacTeHoOTOo nuue, MoXar Aa rv BpLuat co
KOA 3a egHoKpaTHa ynotpeba reHepupaH o4 akTMBeH MTOKEH nnu
ourntaneH ceptudukat Ha USB TOKeH.

KopucHnkotr un OBnacteHoTo nuue moxaT of Jluctata Ha
NPOAAaBHNLM Ha MOBMNHK annukaumn npudpaTnmen 3a baHkata ga
ja npesemar Mob6unHata annukaumja ™MbaHka u pga ja
MHCTanupaaTt Ha cBOjoT MobuneH ypend. [okonky KopucHukoT
ogHocHo OBnacTeHOTO fuvuUe OCBeH mnpucTanoT A0  jaBHO
pocTtanHuTe uHdopmaummn cakaaT ga r kopucraTt v ycnyrute 3a
yBuO BO cocTojbata u npoMeToT Ha cMmeTkuTe Ha KopucHMKOT,
mctute npeky Web annukauuwjata, Tpeba ga ro peructpupaat
MOBUIMHNOT ypea u Aa ja aktmBupaat MobunHaTa annvkauuja 3a
KOPWCTEHE Ha BaKOB TUM Ha yCryru.

OononHutenHo, KopucHukoT n OBNacTeHoOTO nuue MoxaT na
BpLIAT NPEHOC Ha cpencTBa of cMmeTkaTa Ha KopuCHMKOT Ha
Opyru cMeTku BO 3emjata npeky VHTepHeT GaHkaTa, KopucTejku ja
Mo6unHata annukauuja Ha NpPeTxXoQHO perncTpupaH MobuneH
ypeo W akTMBupaHa annukauuja, npu Toa KOPUCTEjKM o
reHepaTopoT Ha KOOoOBM 3a efdHa ynotpeba BrpageH BO
MobunHata annukauuja. HeonxogeH npeaycnoB 3a KOPUCTEHETO
Ha oBue ycnyrm e KopucHukoT, ogHocHo OBnacTeHOTO nuue
npeky Beb-annvkaumjata ga m n3bepe gHeBHUOT, 30 OHEBHUOT U
NUMUTOT 3a NOeAMHEeYHa TpaHcakuuja, Aa ro noTBpau M Aa ro
onobpu kopucteweTo Ha MobunHata annukauumja 3a BpLUEHEe
nnakawa, Kako M ga ro norspau npudakaweto Ha OnwTtute
YCINOBW CO MOMOLL Ha AurutaneH cepTudukaT Mnu co kog 3a
e[HOKpaTHa ynoTpeba reHepvpaH Of akTUBEH MTOKEH.

KopucHuumTe n oBnacteHuTe nvua Kou Beke umaaT BanuaeH
aurntaneH ceptudukat, o4 Koj ro umaaT npujaBeHoO CBOjOT jaBeH
kny4y Bo GaHkaTa 3a BpLUEHe Ha eNeKTPOHCKU nnakawa of, ApYr
BUA Ha GaHkapckoTo paboTewe, UCTUOT AurnTaneH ceptudukat
Ke ro kopucTaTt 1 Npu BpLUEHE Ha eNeKTPOHCKOTO GaHKapcTBO 3a
u13nykM nuua.

Ha 6apane Ha KopycHMKOT, OOKONKY TOj He nocedysa Aurntanex
ceptudumkat, GaHkata OBO3MOXyBa u3gaBake Ha OurnTaned
ceptudmkat Ha KopucHukotr wnm OBRacTeHoTo nuue BO
Peructpaunonarta kaHuenapuja nog ycrnosu neduHvpaHu of,
ctpaHa Ha CektopoT 3a paboTta co HacerneHue u CekTopoT 3a
MHpopMaTnYKa TexHosnoruvja.

KopuCHMKOT e JormkeH Ha CBOj TPOLLOK Aa rn o6e3bean cnegHute
TEXHUYKM YCIOBM 3a KOPUCTEH:E Ha ycnyraTa:

-MepcoHaneH komnjytep co onepatmeBeH cuctem Windows 10 u
WHTepHeT npernegysayn kako Edge, Google Chrome u FireFox
Mozilla.

-flokonky 3a gurMTanHo nOTNWLIYBawe Ce KOPWUCTU AurvTaneH
cepTudmkat Ha USB token, noTpebHo e nepcoHanHWoT kommjyTep
na nva USB noprta.

-3a kopucteweto Ha MobunHata annukauuwja Tpeba ga ce
obesbenar cnegHUTE TEXHUYKU YCIOBU:

° MobuneH ypen 6asupaH Ha Android n MmuHumanHa Bepawja
4.1 coopBeTHO axypupaH google play services wunu
MobuneH ypen 6asvpaH Ha iOS n MuHMManHa Bepsuja 7
unn Huawei co muHumanHa sepsuvja AHgpong 4.4,

e  aurnTaneH goToanapar BrpageH Bo MOBUNHWOT ypes,
-NHTepHeT npuctan.

4.5. U3paBawe Ha YK koa n aktnBupawe MTokeH

BbaHkaTa Ha HOBUTE KOPWUCHMUM Ha MIHTepHeT GaHka/MbaHka nm
m3gaBa YK kog Ha ogpedeHu Lantepu HasHavyeHU 3a Taa
HameHa, KOj Ke MM ChyXu BO NPOLECOT Ha akTMBauuja Ha
MTokeHoT. ocTojaH kopucHuk Ha WHTepHeT GaHka/mMbBaHka co
JodeneHn npeTnnaTty Ha BpLUEH-e TPaHCAKLUN MOXE CaMOCTOjHO
aa ro npernega MYK kopot npeky WHTepHeT ©aHka, OLHOCHO
mbaHka.

KopucHukoT unu OBnacTteHoTo nuue kou ke ro nogurHat MYK
KOOOT of wantepute Ha OaHkaTta noTtnuwysaat [loTBpaa 3a
n3gageH MNYK kop, n Toa noeamHeyHo cekoj 3a ceojoT MYK koga.

AKTUBMpaHETO Ha MTOKEHOT Ce crnpoBedyBa Of CTpaHa Ha
KopucHukoTt, ogHocHo OBrnacTteHOTO nuvue, co oabupame Ha
anatkata MTOKeH koja e BrpageHa Bo MobGunHata annukauuja
MbaHka, u co BHecyBawe Ha YK kogoT n aktTuBaLMCKMOT Ko KOj
KopucHukoT ke ro gobue Ha cBojoT MobuneH TenedoHcku 6poj
N e-mMaun agpeca koum r’m uMmMa gocTaBeHO BO Oasata Ha
nogartoum 3a KopucHukoT Bo 6aHkaTta.

Msgapennot MYK koa nma HeorpaHuyeH pok Ha BaXXHOCT, AoAeka
aKTMBALMUCKMOT Ko 3a MTOKeH e BanuaeH 24 yaca o MOMEHTOT
Ha HEeroBo Mcnpakame.

4.6. UspaBare N KOPUCTEHE HA AUTUTANHKN cepTUdIMKATH

3a curypHa pa3meHa Ha nogaTtoum nomery 6aHkata n KopucHukoT
Ce KopucTaT BaXeuyku AurutanHu ceptudukaTn n Kpuntupana
KOMYHWKauuja.

4.6.1. AnrutanHu ceptudmkaTi usgageHu op 6aHkara

BaHkaTa 0BO3MOXYyBa reHepupame Ha AuUrnTanHu ceptudmkaTu
BO concTBeHa PernctpauuoHa kaHuenapuja.

eHepvpareTo U NoauraweTo Ha AUTUTaNHWOT cepTudmkat ce
BPLUW NIMYHO of cTpaHa Ha KOpUCHMKOT.

Ovrutannnte ceptndwmkatm wusgageHn Bo  Pernctpaumonata



KaHUuenapuja Ha 6aHkaTa ¥ MeauymuTe 3a HMBHO YyBare cMeaT
fa ce ynotpebyBaar camo Bo WHTepHeT 6aHkata Ha
KomepumjanHa 6aHka ALl Ckonje.

BaHkaTta ro onpefgenysa B1OOT HA MeAMyMOT Ha KOj Ce reHepupa
1 ce YyBa AUrUTanHMoT cepTudmkar.

Ha 6apare Ha 6aHkata, KOpUCHMKOT e JOrKeH BefHal Aa ro
npegage Ha GaHkaTa MeaAMymMOT 3a 4dyBakbe Ha OUMMUTanHUMOT
cepTudumKar.

Pok Ha BaXHOCT Ha anrnTanHuTe CepTVI(bVIKaTI/I KO M mnsgasa
f6aHkaTa e HaBefdeH BO [OKYMEHTOT CO KOj ce noTBpAyBa
n3fgaBareTo Ha AUrMTaNHNOT cepTudukar.

O6HoByBate Ha AUMUTaNHNOT cepTUdUKaT, N0 NCTEKOT HA POKOT
Ha BaXHOCT unn Ha 6apare Ha COMCTBEHWKOT Ha AUrMTanHUOT
cepTudukaT, Mo MOXHOCT, Ce BPLUX HA UCTUOT MEANYM.

4.6.2. OurutanHu ceptTudmkaTi U3gapeHn o Apyr nspgasav
Ha cepTudmkaTn

BaHkaTa moxe Aa npudatvn n cepTndukaTi n3gageHu o Apyru
OOMalLLHW UK CTpaHcKn n3gaesayun. 6aHkaTa ke objaByBa nucTa Ha
n3gasadn Ymm ceptudukaT rm npudaka.

KopucHuumMTe Ko ke KopuctaTt cepTudukaTtii usgageHn ogd apyr
msgaeay ce [OOMKHM Ja M npujaBaT Bo PeructpauumoHaTta
KaHuenapuja Ha GaHkaTta, 6e3 NpUBaTHUOT KIyY.

BaHkaTa cTporo npenopayyBa AurutanHuTe ceptudukaTtn
n3gageHu o4 Opyrv mM3gaBayu ga ce JyBaat v ynotpebysaar
camMo Ha MeauMyMm of, KOj He MoxaT Aa OGupat konupaHu 6e3
KOpUCTEHE Ha AecTpykTmBHM MeToau (USB token, smart kapTuuka
n cn.). 6baHkaTa He nNpe3ema HWKakBa OLrOBOPHOCT BO CIy4vaj Ha
npobrnemn kou Moxe Aa npousnesart of ynotpeba Ha nomarnky
CUTYpHU MeanyMu 3a CKnagupare Ha AUruTanHute ceptTudukaTy.

4.7. KopucTtewe Ha ycnyrurte

Ycnyrnte Ha enekTpoHCKOTO GaHkapcTBO 3a yBMA BO cocTojbara,
npoMeHUTE U M3BOAOT Ha CMeTKaTa, Kako M [OCTaByBake€ Ha
€NEeKTPOHCKN Hamno3u 3a nnakakwe npeky WHTepHeT GaHkaTta Ha
KopucHukoT ke My buaat goctanHm 24 yaca OHEBHO, CeoyM AeHa
BO HejenaTa, OCBEH BO Cfyyaj Ha MNPEeKMH Ha CUCTeMOT 3a
pPefOBHO OApXyBake Unun Haarpagba Ha cucTemor.

EnekTpoHckMTe Hanosu 3a nnakawe, 3a NPeHoC Ha CPeacTBa Ha
JeHapCKu LWTedeH BMOr M MPEHOC Ha CpeacTBa Of AeHapCKu
WTEeOEH BMNOr Ha NnaTtexHa cMmeTka, JocTaBeHu npeky WHTepHer
b6aHkaTa U MobunHata annukauuwja mbaHka, ke ce m3BpllyBaaT
cnopes  TEPMUHCKMOT MfaH 3a NNaTeXHU TpaHCaKumu, Koj e
Ba)X€YKM BO MOMEHTOT Ha M3BpLUyBak€ Ha TpaHcakuujata u
o06jaBeH Ha web cTpaHuuaTta Ha GaHkaTa.

EnekTpoHckMTe Hano3sm 3a nnakake KOH Hepe3naeHTH BO AeHapu
1 OEBU3N BO 3emjaTa, OLHOCHO 3a Mrakaka KOH HEPe3WaeHTU BO
OEeBM3N BO CTPaHCTBO, AOCTaBeHU npeky WHTepHeT GaHkaTta, He
ce u3BpLUyBaaT Mo aBToMaTu3aMm, TyKy MOANiexaT Ha AertanHa
KOHTpONa of CTpaHa Ha HagnexHoTo opgaerneHve Bo OaHkaTa.
b6aHkaTa Ke M mpudaTv 3a M3BpLIYyBake AOCTABEHWUTE Harosu,
CaMo [OKOJIKY C€ UCMOSHETN 3aKOHCKUTE YCIOBU U CE NPUINOXEHN
notpebHuTe AokymeHTU. Bo cnpoTuBHO, HanoroT ke 6uae BpaTeH
M HeEMa Ja ce U3BpLUN.

Mpu Bperwe 6e3roTOBUHCKM Makawa npeky NHTepHeT GaHka ce
npvMeHyBaat AHeBHWoT, 30 AHEBHUOT N MaKCMMaIHWOT M3HOC 3a
noeguvHeyHa  TpaHcakuumja AeduHMpaHu o4 cTpaHa Ha
KopuCHMKOT, nNpu WITO UCTUTE HEe MOXaT Aa 6upaT noronemu of
nmMmuTUTEe aedvHUpaHn of cTpaHa Ha ©OaHkata, kou ce
ofHecyBaaT Ha permcTpmpaH KopucHuk Ha VIHTepHeT BaHkaTa:

- MakcumaneH nuMWUT 3a noeauHevHa TpaHcakuuja of
8.000.000 MKA,

- [OHeBeH makcumaneH numut og 10.000.000 MK[,
- 30 aHeBeH makcumaneH numut og 18.000.000 MK[.

Mpwu BpLuere 6e3roToBUHCKK Makakwa co MobunHaTta annukauuja
mbaHka ce npumeHyBaaT agHeBHMOT, 30 OHEBHMOT MU
MaKCMManHWOT M3HOC 3a MoeduHeYHa TpaHcakumja AeduHMpaHmn
o4 cTpaHa Ha KopuCHMKOT, Mpu LWITO UCTMTE He moxaTt aa buaar
norofiemMu op nuMuTUTE AedrHMpaHn of cTpaHa Ha GaHkata 3a
MobBWnHKU ypeau:

- MakcumaneH nuMWT 3a noeguHedHa TpaHcakuuvja of
600.000 MKL,

- [OHeBeH makcumaneH numut og 900.000 MK[,

- 30 gHeBHMOT makcumaneH numut og 1.800.000 MK,

KopuCHMKOT MOXe BO CeKkoe Bpeme COrnacHO HeroBute Xenbu u
notpebu aa m meHyBa AHeBHUOT, 30 OHEBHMOT U MaKCUMarH1OT
M3HOC 3a MnoeduHeYyHa TpaHcakuuja, CO KopucTewe Ha Beb-
annukaumjaTa u co nNoTepAyBake Ha NPOMEHUTE Ha OBME M3HOCK
CO N1CTa Ha KOOOBW UM gurutaneH cepTudumkart, BO COrMacHoOCT
CO MakCumarnHo 0O03BONIEHUTE M3HOCK AedUHMPaHU Of CTpaHa Ha
OaHkara.

Ha wmobuneH vypeg «koj e pytmpadH wnm jailbreak-upan
6e3roToBMHCKNTE Nnakaka noAanexart Ha npaBunarta 3a [AHEBEH,
30 OHeBEH U MakcumaneH W3HOC 3a MNoefuHedHa TpaHcakuuja
fedunHupaHn of ctpaHa Ha KOpWUCHMKOT, Mpu LUTO UCTUTE He
Moxart fa éuaart noronemun og NUMUTUTE AedrHUpaHu of cTpaHa
Ha 6aHKkaTa 3a pyTupaH unm jailbreak-upan mobuneH ypea:

- MakcumaneH nuMUT 3a MoeguHeYHa TpaHcakuuja of

50.000 MKA,
- [OHeBeH makcumaneH numut og 50.000 MK[,
- 30 gHeBeH makcumaneH numut og 100.000 MKL.

BaHkata ro 3agpxysa npaBoTO Aa MM MeHyBa OBME NMUMWUTU 3a
nnakara npeky MobunHaTa annukaumja, Kako u Bp3 OCHOBa Ha
npoueHaTa Ha pusnuuTe Bp3aHM 3a MHdOpMaTMBHaTa CUrypPHOCT
CO kopucTeweTo Ha MobunHata annukauuja Ha pyTvpaH wunu
jailbreak-vupaH MobuneH ypep, ycnyrata AOMNONHWTENHO Aa ja
OrpaHMym UK LenocHoO Aa ja yKuHe.

EnekTpoHCkuTe Hamoau 3a MNPEeHOC Ha cpefcTBa Ha [eBU3eH
LUTeZleH BIOT M NPEHOC Ha CpeacTBa Of AEBU3EH LUTEAEH BIOTr Ha
[eBU3Ha cMeTKa Ke ce M3BpLUyBaaT crnopes TePMUHCKUOT MNaH 3a
nnaTtexHn TpaHcakuuu, KOj € BaXeykMn BO MOMEHTOT Ha
n3BpLUyBake Ha TpaHcakuujata n objaBeH Ha web cTpaHmuaTa Ha
baHkara.

Ycnyrata 3a kynonpogax6a Ha geBusn npeky VHTepHeT GaHkaTa
n MobunHaTa annvkauuja mbaHka Ke ce M3BpLUyBa COrfacHo
cnefHuBe NMUMUTY:

- o 5.000 EYP (npoTvBBpedHOCT NO cpefdeH Kypc Ha
HBPM) — cekoj aeH og 00:01 mo 23:30 yacoT, ocBeH
npBw jaHyapw;

- Op 5.001 go 20.000 EYP (npoTuBBpenHOCT Mo cpeaeH
kypc Ha HBPM) Bo paboTHm geHoBu 3a GaHkata of
noHegenHuk go netok, og 07:30 - 16:00 yacor;

- MUHMMarneH M3Hoc 3a Kynonpoaaxba Ha Banytute EUR,
USD, GBP, CHF, CAD un AUD wusHecyBa 5 napuyHu
eavHuuWy;

- MVHUMMAarneH U3HoC 3a kynonpogaxba Ha Banytute SEK,
NOK n DKK un3HecyBa 50 napnyHu egmHuum;

- MVHUMMAareH M3HOC 3a Kynonpogaxba Ha Banytute JPY u
RUB wn3HecyBa 500 napunyHu eguHnum;

- BO TeKOT Ha 24 vaca Moxe pga ce wusspwart 10
TpaHcakumm 3a Kyrnonpoaaxba Ha AeBU3M.

Mpu n3BpLUYyBaHe Ha eNEeKTPOHCKUTE Hanoau 3a Kynonpogdaxota Ha
[EeBN3M Ke ce KOpUCTW nocriefHaTa KypcHa nucta Ha GaHkaTa of
TEKOBHUOT [EH.



BaHkaTa ro 3agpXyBa AUCKPELMOHOTO nNpaBo Ycryrata Ha
Kynonpopaxba Ha OeBusMn npeky VHTepHeT GaHkaTa fa buge
npuBpeMeHo npekuHaTta. Ycnyrute Ha WHTepHeT 6GaHkaTa
KOpWCHMKOT MOXe da M KOpUCTM MNpBUOT credeH paboTeH OeH,
No WCMONHYBaleTO Ha CUTe MNponuiiaHu ycrnoeu. HasefeHoTo
npaBumno ce MpuMMeHyBa M NpuU NpoLMpyBare WU NpoMeHa Ha
ycnyrute.

4.8. HecoBecHo oagHecyBawe U 3noynotpeba

KopucHukoT € [JormkeH fda ce uHdopMMpa CO coapxkuHaTta,
npaeaTa U oGBpCkUTE kou NpousnerysaaT of OnNwTUTe YCroBw,
[loroBopoT M cuTe ocTaHaTh [LOKYMEHTU Kou ja perynupaat
paboTaTa Ha WMHTepHeT GaHKkaTa BKMy4uTeNHO U CUrypHOCHUTE
npenopaku focTanHu Ha NMHKoBuTe Ha Web annvkauujata.

Ako KopwucHukoT unm OBnacteHoTo nwvue, [O3Hae wunu ce
NOCOMHEBa [eKa HeroBaTa TajHa NO3MHKa My € no3HaTa Ha
HEOBMacTEeHO nuue unu nak moxe ga 6uae 3noynotpebeHa Ha
OMNo Koj Ha4YuMH, AOMKEH € BeAHall Aa ja CMeHU TajHaTa Nno3nHkKa,
cornacHo nocrarnkara onuwaHa Bo KopycHMYKOTO ynaTcTBO.

Bo cniyyaj Ha rybere nnu kpakba Ha MeaMymoT Ha Koj ce 4yBa
AvrntanimnoT ceptudmkat, KopucHukoT unm OBnacTeHoTo nuue
ce AOMKHM BegHaw, 6e3 HUKaKBO oAnarare, BO HajKpaToK MOXEH
poK, Aa ja u3sectaTt baHkaTa. 6aHKaTa BO HajKpaTOK MOXEH POK
Ke ro oTnoBuKa AurMTanHuot ceptudumkat. 1o HMBHOTO
OTNOBMKYBaH€ U MO NMCMEHO focTaBeHo Gapake og KopucHmkoT
OOHOCHO OBMacTeHoTo nuue, OaHkaTa ke WM u3gage HoB
cepTudukaTt Ha HOB MEANYM.

Ha Gapare Ha KOpUCHMKOT, GaHkaTa LernocHo Ke ro 6nokupa
npuctanot o WHTepHeT GaHkaTa M ocTaHatuTe Yycnyrm Ha
€eneKTpoHCKoTO OaHkapcTBo. Ha Gapawe Ha KOPWUCHMKOT M MO
nogHecyBake MMCMEHa Mu3jaBa Of CTpaHa Ha KOPWUCHUKOT,
KOPMCHWYKOTO MMe NOBTOPHO Ke Buae nebnoknpaHo.

BbaHkata MoOXe UenocHO unM AdenymMHO Jda ro ©6nokupa
KOPUCTEHETO Ha ycnyrata [OOKOMKYy OApedEeHW aKTMBHOCTM Ha
KopuCHMKOT npegu3BuMKaaT OMNTOBapyBake Ha CUCTEMOT U
OHEe3B0O3MOXyBaaT HEroBO HEMPEYeHO PYHKLMOHMPaHsE.

baHkaTa He npesema HMKakBa OAMOBOPHOCT 3a €BeHTyanHata
wreta KOja MOXe Oa HacCTaHe KaKo nocrneaguua Ha ry6eH>e nnm
Kpa>|<6a Ha MegnymoT Ha KOj ce vyBa guUrnTanHuoT ceptudukart.

Bo cnyyaj Ha rybewe wnu kpaxba Ha MOGUNHMOT ypen co
NPpeTXoAHO WHCTanupaHa n aktmeBupaHa MobunHa annukauuja
unn Buno KakBo COMHeBawe Aeka MOOUITHNOT ypen, € CUrypHOCHO
KomnpomuTupaH, KopucHukoT ogHocHo OBnacTeHoTO nuvue e
OOMMKHO BO HAjKPATOK MOXeEH pOK, MCTMOT BefHaw pJda ro
OHEeBO3MOXW OAHOCHO pAdeakTvBupa npeky Web annwvkauwjaTta
cornacHo Ha KOpMCHMYKOTO ynaTCTBO 3a KOpUCTeHe Ha
mobunHaTta annukaumja. fJokonky KopucHukoT nnu OBnacteHoTo
nvLe He e BO MOXHOCT AeakTMBMpakeTo Aa ro CTopy Co nomoLu
Ha Web annukaumjaTta, UCTOTO € JOJIKHO HaCTaHOT BeJHall aa ro
npujaBm Bo OaHkaTta. H6aHkaTta BO HAjKPaTOK MOXEH POK Ke ro
OHEBO3MOXW KOPUCTEHETO Ha MobwunHaTa annukauuja Ha
npujaBeHNoT MobuneH ypea.

baHkaTta He npesema HMKakBa OAFOBOPHOCT 3a €BeHTyalnHarta
wreta KOja MOXe Oa HaCTaHe KaKo nocneauua oa:

- rybere unu kpaxba Ha MOOWUNMHMOT ypen Koj €

perMctpvpaH 3a BpLIEeHEe Ha TpaHcakuMum wuwvnu  uma
aKkTuBMpaH MTOKeH, " Heroso HeHaBpPEMEHO
OHEBO3MOXYyBatb€ Ha e[deH of MPeTXoAHO OnuLlaHuTe
HaunHW;

- KOpUCTEHE€ Ha MobunHaTa aI'IJ'II/IKaLI,I/Ija Ha pyTupaH unnm

jailbreak-npaH mobuneH ypen unu MobuneH ypea Ha Koj Ha
6GUNo KakoB Ha4yMH € CMeHeTa cogpxuHata Ha cabpuukmoT
coptBep co codTBep Of TpeTa CTpaHa pasnuyHa of
npovnssoanTENOT Ha onepaTUBHUOT cucTem unm
Npou3BOANTENOT Ha YPeaoT;

- nonpeyvyBawe Ha TEXHUKUTE U NPUMEHETUTE TEXHOMOrUn
Ha GaHkaTa o cTpaHa Ha KopucHukoT, OBnacTeHoTo nuue
WNu Opyr Bu4 Ha M3BOpP Ha nonpedvyBawe (3noHaMepeH
codTBEp M C.) 3a geTekumja Ha pytupaH unu jailbreak-mpaH
MobuneH ypen. Mictute 6aHkata rv Brpaguna BO pamMKuTe Ha
Mob6unHata annukaumja ce co uen KopucHukoT n
OBnacTeHOTO nuue ga duaaT MHOPMUPAHN 1 3alUTUTEHN Of
MOXHUTE  pU3ULM  NPU  EBEHTYyarnHOTO KOpUCTeHEe Ha
MobunHata annukaumja Ha BakoB Bug ypeau. 6aHkata He
npeseMa oAroBOPHOCT AOKOSKY 3apaju BakBU MonpevyBaka
MOOMNHUOT ypen He Ouae OeTeKkTMpaH Kako pyTuMpaH unu
jailbreak-vpaH 1 uctnoT pobue ganeky NoronemMu OHEBHU U
MECEYHM NIMMUTU Of OHMe kou BaHkaTa MM nmponuana Kako
MakcumanHu u3Hocu 3a pytupaHu wnm  jailbreak-upanu
MobunHW ypeau;

- Kopuctewe Ha MobunHata annukauuvja Ha ypea Ha Koj
CUrYPHOCHWUTE nofecyBaka Ce MOCTaBEeHU Ha Ha4YMH Ha Koj ce
HamarnyBa CeBKyrmHaTta CWUrypHOCT Ha MOOGWMNHMOT ypea
HeorpaHn4yBajku ce Ha cnegHaTta nucTa Ha npuMepu:

o  OBO3MOXYyBat€e Ha MHCTanauuja Ha codTBep of ApYyru
M3BOPU KOW He ce Ha JluctaTa Ha nNpoaaBHUUM HA MOBMMHM
annukaumu npudaTnmem 3a baHkaTta

o  OBO3MOXyBak€ Ha OnuuM 3a PpasBoj OOHOCHO
OTCTpaHyBake Ha rpeLkm Ha codpteep (developer options)

- kopuctewse Ha MobunHata annukauvja wnum  apyrm
annvkaumn npeseMeHv n MHCTanupaHu of TPeTu N3BOpU Kowu
He ce Ha Jluctata Ha npogaBHUUM Ha MOGMMHWM annukauum
onpegenenun Bo OnwTnTe ycnosu;

- Henpuapxysamwe Ha CurypHocHWUTe npenopaku objaBeHu
W poctanHu npeky nuHkoBute Ha Web annukaumjata a
ocobeHo npenopaknTe Kou ce ogHecyBaar Ha:

O TMOCTaBYBaE€ HAa 3aKryyyBawe Ha €KpaH Ha MOOWUNHMOT
ypea co wema, PIN nnun nosmHka
O MHCTanauuja Ha cogTBEp 3a aHTMBUPYCHA 3aliTuTa

5. TpaeH Hanor

TpaeH Hanor e UHCTpyKUMWja gageHa of nnakayot (KopucHUKOT)
Ha [JaBaTenoT Ha nNNaTeXHW YCMyrm KojlWTo ja oapxXyBa
nnatexHata cmetka (BaHkaTa) ga um3BplwyBa TpaHcdepu BO
pefoBHM BPEMEHCKM WHTEpBanuM WNW Ha ofgHanpen YTBPOEHM
AaTymu oA nnartexHaTa cMeTka Ha KopucHumkorT.

KopucHukoT co TpajHMOT Hanor ja oenactyBa 6OaHkaTa Aa ja
3a40JKyBa 1N Oa BpLUK nnakara O HeroBaTa nnaTteXHa CMeTKa
Ha W3HOCM WU OMHAMUKa WU BO KOPUCT Ha nNiaTexHn CMEeTKU
HaBe[EeHW BO CaMuoT TpaeH Harlor.

BaHkaTa ro peanuavpa TpajHUOT Hamnor Ha A4OrOBOPEHWOT AeH Of,
MeceLOT, a [OoKonky ce paboTu 3a HepaboTeH AeH, TpajHWOT
Harnor ce peanusupa crnegHuoT paboTeH AeH.

BaHkata Hema ga ro peanuavpa TpPajHMOT Hanor OTBOPEH 3a
nnakake Ha KOMYHaIHW W jaBHW aBadkuM [OOKOJIKY Ha OEHOT Ha
HannaTa Ha nnaTtexHara cmeTka Hema [OBOMHO cpeacTsa 3a
LlenocHa peanuaauuja Ha TpajHUOT Harnor.

3a TpajHV Hano3n OTBOPEHM 3a Nnakakwe Ha KPeAUTHW NPou3Boan
kon rm kopmcTu KopuCHMKOT, AOKOSMKY Ha OEHOT Ha HannaTta, Ha
cMmeTkaTa Hema [OBOSMHO CpeAcTBa 3a LenocHa HannaTta Ha
HaBeAeHWOT M3Hoc, baHKkaTa Ke ro peanuampa TpajHUOT Haror BO
BMCUHA Ha pacnofioxnueuTe cpedctea Ha cmeTkarta. [Jokonky
cmeTkata Ha KopucHukoT e 6GnokupaHa unu ako cmeTkata e



3aTBOpeHa, baHkaTa Hema [a ro peanuavpa TpajHUOT Haror, npu
WTO CUTe MaTepujanHu M WTETHU Mocneauum nopaam
HepeanuspakeTo UMM HELENOCHO peanuavpame Ha  TpajHUOT
Harnor rm cHocu KopuCHUKOT 1 nakaaT Ha Heroe Toeap.

KopucHuMKOT MOXe Oa Aage TpaeH Hamor Co Koj Ke ja oBrnacTtu
GaHkaTa BO HErOBO MMe W 0 cpefcTBaTa Ha HeroeaTta nraTtexHa
CMeTKa [a BpLUn:

- pepoBHM Nnakara KOH CMETKU Ha OU3NYKU UMK NPaBHA
nvLa Kou nMaaT OTBOPEHO CMeTKa BO GaHkaTa unu
CMEeTKU OTBOpPEHU BO Apyra GaHka,

- MPEHOC Ha COMCTBEH Aeno3uT Bo baHkaTa, oTnnarta Ha
KpeauTu, Hannata Ha NpoBu3unja 3a KOpUcTere Ha ced,
oTnnaTta Ha KpeaAUTHU KapTU4kKu nsgageHun on 6aHkaTa 1
Aap.
BaHkaTa ro u3BpwyBa nnakakeTo BO BanyTata W COrnacHo
WHCTPYKUMMN HaBeOeHNn BO CaMUOT TpaeH Hanor.
KopucHMKOT MOXe Oa ro OTnoBMKa TPajHUOT Hamor BO Cekoe
Bpeme, Mof YCIOB CO OTMNOBMKYBalETO [a He Ce MpekpLuyBa
poroBopHa obBpcka Ha KopucHukoT cnpema 6aHkaTa no 6muno Koj
[OroBOp CKITy4YeH MOMEFyY HUB.

6 . [loaBoneHo npeyekopyBame

baHkata Moxe pga ogobpu [O03BONEHO MpedekopyBake Ha
nnatexHaTa CmeTKa BO [eHapu COrMacHO WMHTEpHWTE akTh Ha
GaHkaTa.

M3HOCOT Ha 0g06peHOTO [03BONIEHO MpeYekopyBae, YCNnoBuTe
3a HEroBO KOpUCTEHe, POKOT Ha KOpPUCTEHE, KaMaTHUTE CTanku u
Apyrv nogaTtoun MNOBp3aHW CO KOPWUCTEHETO Ha [03BOSIEHO
npevekopyBake Ha cMeTKkaTa ce perynupaar co nocebeH [Jorosop
3a [O3BOSIEHO NPeYeKopyBake Ha NnaTexHa cmeTKka NoTNWLaH co
KopucHukorT.

lMpaBoTO Ha KOpWCTEHE Ha [O03BONEHOTO MpevYeKkopyBame
npecTtaHyBa CO NpomMeHaTa Ha yCroBuTe Nnoja kou Toa e ogobpeHo.
3a cocTtojba Ha cmeTkaTa BO BWCMHA Ha [O3BONEHOTO
npevekopyBakwe, 0aHkata npecmeTyBa [OroBOopHa pedoBHA
Kamara.

Hokonky KOpUCHMKOT ro HagMWHEe W3HOCOT Ha [O03BOSIEHOTO
npevekopyBake, OaHkaTa npecmeTyBa [AOrOBOPHA 3rofiemMeHa
KamaTa Mo kamaTHa cTanka Koja ce npvMeHyBa 3a npecmeTtka Ha
3aKOHCKaTa KasHeHa kamara.

Ha nckopuCTEHMOT U3HOC Of [03BOMEHOTO MpeyeKkopyBamwe Ha
JeHapckaTta nnatexHa cmeTka 6aHkaTa npecmeTyBa U HannaTysa
KamaTta no kamaTHa cTanka koja e 3a 7.95 npoueHTHW MNoeHu
(kopekTBHa KOMMOHEHTA) NoBMCOKa of pedepeHTHaTa cTanka 3a
npecmeTyBawe Ha CcTankata Ha KasHeHa Kamata (BO
NMOHATaMOLLHMOT TeKCT: pedepeHTHa cTanka) Koja BO MOMEHTOT
Ha CKyyyBame Ha AorosopoTt n3Hecysa 12,7%..
Ha ponroBHOTO canmgo Hag  WM3HOCOT  Of  [03BOMEHOTO
npeyekopyBakwe OaHkaTa npecMeTyBa W HannaTyBa [OroBOpPHa
3ronemMeHa kamaTa no KamaTHa cTanka Koja ce npuMeHyBa 3a
npecMeTka Ha 3aKOHCKaTa Ka3HeHa kamaTta, a Koja Ha OeHOT Ha
cknyyyBawe Ha 0Boj [loroBop n3HecyBa 12.75 % roguiuHo.
BaHkaTa ke ja 06jaBu (CTaBu Ha pacnonarawe) cekoja MPOMeHa Ha
KamaTHWTe cTanku Ha cBojaTa Beb cTpaHuua.

Jokonky KOPWCHMKOT ro HagMUHE TEeKOBHOTO Canfgo Ha
napuyHNTE CPEeACTBa Ha nnartexHaTa CMeTKa W/Wnu M3HOCOT Ha
pacnonoXnmMBoTO canfo Ha nnaTexHaTa cMmeTka, ce cmeTa fJeka
nnarexHaTa CMeTKa MNpeMuHyBa BO MPEMONYEHO OOMMKHUYKO
cango. Ha npemonyHoTo gormkHuYko cango baHkaTa npecmeTyBa
1 HannaTyBa AOroBopHa Ka3HeHa kamaTa cornmacHo Opnykara 3a
KamaTHW cTankui. [JOKOnKy MWHYCHOTO cango He ce noamupw,
BaHkaTa Bpm 6nokaga Ha cmeTkaTa

Hokonky KopncH1KOT peaoBHO He rM NogMupyBa cBouTe 06BpCKu,
6aHkaTa nma NpaBo Aa MOKPEeHe Cyacka rnocTarnka 3a Hannarta Ha
nobapyBararta.

6.1 HamMeHcko A03BONEHO NpeyeKopyBake 3a Mnakawe Ha
paTi co gebuTHa KapTUika

+ baHkata Moxe ga opobpu  HaMEHCKO  [03BOMEHO
npeyekopyBarwe Ha MnaTexHaTa CMeTka BO AeHapu 3a nnakawe
Ha paTn co AebuTHa KapTuuka, COrfacHO WHTEPHUTE akTU Ha
baHkara.

* CpeactBaTa 04 HaMEHCKOTO [03BOJSIEHO MpeveKkopyBake
KopuCHMKOT MOXe Ja M KOPUCTU MCKIyYMBO 3a Nnakawe Ha
3,6,12,n 24 patn co pebutHaTa KapTuyka, Koja e MmoBp3aHa Cco
nnaTtexHata cMeTka BO AeHapu Ha KopucHukoT kage e ogobpeH
HaMEHCKMOT JIMMUT, Ha NPOoAaXHUTe MecTa co kou BbaHkaTa uma
cknyyeHo [loroBop 3a AenoBHa copaboTka.

3a KkopucteweTo Ha AebuTHata KapTuMyka ce npuMeHyBaaT U
BaXkaT cute ogpenbu HaBedeHn BO Touka 3. [lebuTHa kapTuuka,
Ha oBme OnLwTK ycnosu.

* V3HOCOT Ha HaMEeHCKOTO [03BOMEHO rpeveKkopyBake 3a
nnakake Ha patum co AebuMTHa KapTuyka, KamaTtHaTta cranka,
YCrNOBUTE 33 HEroBO KOPUCTEH-E, POKOT HA KOPUCTEHE U OpYyrv
MHOpMaLMK NOBP3aHN CO KOPUCTEHETO HAMEHCKOTO [03BOJSIEHO
npeyekopyBame 3a nnakakwe Ha paTu ce perynupaaT co nocebeH
[oroBop 3a HAMEHCKO [O3BOMNEHO NpeveKopyBame 3a Nnakawe Ha
paTu co AebuTHa kapTuyka, noTnuwaH co KoprucHMKOT.

* [lpaBoTO Ha KOpUCTEHE HA HAMEHCKOTO [J03BONIEHO
npeYeKkopyBake 3a Nnakakwe Ha paTu npectaHyBa CcO NMpomeHaTta
Ha ycroBuTe nopg kou e opobpeHo. Bo Tek Ha nepumopoT Ha
BaXHOCT WNN Ha [OEHOT Ha MCTEeK Ha BaXHOCT Ha [OOroBOpOT
baHkaTa MMa npaBo ga HanpaBu NpeoueHa Ha BUCMHATa Ha
NUMUTOT M MMa NpaBo ga ro packuHe [oroBopoT, NMpuv LUTO cuTe
HeJocTacaHuM paTu Ke nmpogorkat Aa gocTacyBaaT MECEYHO A0
nogmupyBake Ha uUenuoT wu3Hoc. baHkata ucTo Taka Moxe
HeJocTacaHMTe patu Ja M gocrtaca W odedHaw nopaguv
HeucnosnHyBawe Ha [OroBoHMTE O0OpckM o CcTpaHa Ha
KOpUCHMKOT. 3a M3HOCOT Ha pgocTacaHute patu badkata ja
3a[0MKyBa nnaTexHata cMeTKa Bo AeHapy Ha KOpWCHUKOT u uma
npaBo ga 6apa uenocHa Hannara.

« [lokonky Ha OEHOT Ha AocTacyBawe Ha MeceyHaTa paTta Ha
nnaTtexHaTta cmeTka, KOpucHMKOT HeMa pacrornoxnvMBu cpeacTsa
3a UenocHa unuM JenymMHa HanmaTa Ha gocracaHata MecedHa
paTa, baHkaTa ja 3agomkyBa nnatexHaTta cmeTka Ha KopucHukoT
BO BMCMHA Ha [O0OCTacaHMOT HeHannaTeH W3HOC O MeceuvHaTa

pata, nNpu LWTO HaBEAEHWOT WU3HOC Ke ce eBuaeHTMpa Ha
nnaTtexHarta CMEeTKa BO aeHapu Kako Heao03BOJ1eHO
npeyekopyBsame.

7. KpeanTHmn KapTnikmn

Ha 6apamwe Ha KopucHukoT, GaHkaTa no HanpaBeHa KpeauTHa
aHanusa Moxe Aa oobpu KopucTere Ha KpeauTHa KapTuyka. 3a
ofobpyBare 1 KopucTere Ha KpeauTHaTta kapTudka KopucHUKOT
noTnuiysa nocebeH HaMeHCKN JOroBop.

NHdopmauunTe 3a cuTe pacnonoxnuneu 6peHaoBM Ha KpeauTHU
KapTuukm kou OaHkaTa MM HYAM W HUBHUTE KapaKTEePUCTUKW,
BKITYYUTEMHO M 3@ HMBHAaTa (YHKUMOHANHOCT, CUIYPHOCHWUTE
KapakTepuctukm m TpoliounTe noBp3aHM CO HMB Ce CTaBEHU Ha
pacnonarawe u jaBHo 00jaBeHu Ha Beb-cTpaHuuaTa Ha GaHkaTa
Ha cnegHuOT nuHK: https://kb.mk/kreditni.nspx.

8. OnwTn oapendmn
8.1. MogHecyBake Ha NPUroBOp U peknaMauum

KopucHuKOT e JormKeH Aa BpLUM PefoBeH yBUA BO NPOMEHUTE Ha
CMeTKWTe, Aa M crieam M KOHTpomnupa TpaHcakuMuTe BeHall no
HVBHOTO W3BpLUyBake M CUTE peknamauun ga ra npujasu BO
6aHKkaTa BegHaw 6e3 HMKaKBO oAdnarakwe, HO He nogouHa og 20
(oBaeceT) pOeHa noO 3aBpllyBake Ha MeceuoT BO KOj e
eBueHTMpaHa cnopHaTta TpaHcakumja Ha cMeTkaTta Cco ornef Aeka
uma obBpcka Aa noaurHe M3BOA4 Ha KPajoT Ha Cekoj M3MuHaTt
mecel,.



KopucHMKOT Ha nnaTexHa
npuroeop/peknavaumja
HauYUHW:

ycnyra Moxe [da nodHece
Jo 6GaHkata Ha edeH of crnegHuBe

-  numyHo BO  LUeHTpanara,
EkcnosuTypata Ha 6aHkaTa,

- npeky Beb ctpaHaTta Ha 6aHkaTa CO MnonosfHyBahe
Ha coogBeTHaTa annukauuja,

- MpeKky e-mMeun nopaka Ha KOHTaKT agpecata Ha
6aHkaTa,

- No naT Ha nowTa CO wucnpakawe Ha MUCMO A0
ceguwTeTo Ha GaHkaTa,

dunujanata  nnm

Mpn nogHecyBawe Ha peknamaumja KopuCHUKOT v HasedyBa
OCHOBHW MofaTtouy 3a crnopHaTa TpaHcakuuja u rm noaHecysa
CMeTKuUTe, CMUMOBUTE U CUTE OCTaHaTW pPeneBaHTHWU LOKYMEHTU
Kou BGaHkaTa Mmoxe Aa rv nobapa.

MpuroBopn 3a KBanmUTETOT W KOMMYMHATaA Ha npousBoauTe
O[HOCHO YCINyruTe KyrneHu co kapTuykaTta, KopucHMKOT rv peluasa
Ha NPOOaXHOTO MeCTo 1 GaHkaTa He nocrarnysa no uctuTe.
KOpPMCHMKOT € JOMKeH Aa rm nogmMmpu BKYMNHUTE TPOLLOLM KOM ce
pearnHo cosgafeHu Ha nnaTexHaTta cmeTka 6e3 orneg Ha UCxogoT
o4 peknamaumuTe.

Hokonky 6aHkaTa yTBpaW [ieka peknamauujata e onpasaaHa, ke ja
onobpu cmeTkata Ha KOpuCHMKOT Ha OCHOBHaTa KapTuyka, a BO
cnyyaj Ha HeornpaBgaHu peknamauun, KopucHUKOT M cHocu cuTe
TPOLLIOLM KOM Npounarnerysaar of nocrankara 3a peknamauuja.
BaHkaTa e gomkHa Ha KopycHUKOT ga My Aaae OAroBop BO POk of
15 (neTtHaeceT) paboTHM p[eHa oOf [AEHOT Ha npuem Ha
peknamauuja. PokoT 3a peluaBake Ha MPUroBop (peknamavmja)
3a TpaHcaKLumja U3BpLUEHa CO KapTuyka ro ogpeaysa 6aHkaTa BO
cornacHoct co npasBunaTta Ha Visa International n MasterCard
Worldwide. Peknamaunnte Bo Bpcka CO MnaTeXHUTE KapTUYKU ce
noaHecyBaaT Ha 06pasel, og 6aHkaTa, Ha WwanTtepuTe Ha OaHkaTa
O3HA4YeHu 3a NPYEM Ha pekramauun No KapTUYKM.

CornacHo npasunata Ha MasterCard Worldwide makcvumanHuoT
6poj Ha peknamupaHuM TpaHcakuuuM No KapTudka usHecyBa 15
TpaHckauuMu, a cornacHo npaeunata Ha Visa International
MaKCMMarnHuoT Bpoj Ha peknamupaHn TpaHcakUMKn No KapTuyka ce
35 TpaHckauuu.

KopucHukoT koj npeTxogHo nogHen npuroBop Ao 6aHkaTa, vma
npaBo Ha MOAHECyBakwe MNpuUroBop A0 HagnexHuot opraH —
HBPCM co Haoan 3a eBeHTyarnHu npekplyBaka Ha oapenodute
o 3Mnyric.

Hokonky 6aHkaTa M3BpLIM  HeaBTOpM3WpaHa MnaTexHa
TpaHcakumja UM HenmpaBWMHO M3BPLUM MfaTexHa TpaHcakuuja,
KopucHUKOT MMa npaBo Ha MUcrpaBka CO ModHecyBake Ha
M3BECTYBakE HajaouHa BO pok og 13 mMeceun on AaTymoT Ha
3a[]0/KyBaHe.

8.2. W3BecTyBawe Ha KOPUCHUKOT

3a cuTe 3apgonmKyBaka 3a M3HOCOT Ha TpaHcakumMuTe, TPOLIOLMUTE,
HaZloMecToLMTe N KaMaTuTe KoM HacTaHyBaaT Mpu KOpUCTEHE Ha
ycnyru v npousBogu of ctpaHa Ha KopucHukoT, 6aHkaTa ro
n3sectyBa KopucHukoT npeky M3BogoT 3a coctojba U npoMeToT
Ha nnaTexHata cmeTka koj KopucHukoT uma obBpcka ga ro
nogurHe Ha Ha4vH 1 BO nepwuoa npeasnaeH Bo ,D,OFOBOpOT.

Co 0BO3MOXyBaweTO Ha 24 4yacoBeH npucTan A0 YCrnyrute Ha
eneKTpoHcKo GaHKapcTBO of cTpaHa Ha GaHkaTta, KopucHUKOT ce
CcMeTa 3a ypeaHO U HaBpPEMEHO M3BECTEH 3a CUTE NMPOMEHM, Kako
Ha HeropaTa CMeTKa, Taka U 3a NpoMeHuUTe BO paboTereTo Ha
6aHkaTa. [luHaMumkaTa Ha cnegewe Ha objaBeHWUTe MHOpMaLmK,
yBMOOT BO cOCTOj6aTta, NPOMEHUTE M U3BOOOT Ha CMeTkaTa ce BO
LenocHa HagnexHocT Ha KopucHuMKoT.

3a cute nHopmaumm 3a n3paboTeHa kKapTUyKa UM nevaTerwe Ha
MWH, 3a HOBM 1 3a NOCTOjHM KOPUCHULUM Ha kapTuyki 6aHkaTta ro

nasectyea KopucHukoT npeky CMC nopaka, WHTepHeT 6aHka,
M3Bopg 3a cocTojba 1 NpoMeT Ha CMeTKa UMW KOHTaKT LeHTapoT Ha
OaHkaTa.

KopucHukoT co cknydyBate Ha [loroBopoT e cornaceH 3a
npomMeHuTe BO [JOrOBOPOT M AOKYMEHTUTE KOU CE HErOB COCTaBEH
Jen, a Kou ce ofHecyBaaT Ha paboTeweTo CO CMmeTkaTa,
KOPUCTEHETO Ha NNaTexHuTe ycrnyrm/npoussoau, GaHkata ga ro
n3BecTyBa npeky M3BogoT 3a cocTojba 1 NpOMETOT Ha cMeTkaTa
KOj MOXe [a ro NoAurHe Ha wwantepute Ha 6aHkata BO xapTueHa
WM BO erekTpoHcka dopma npeky WHTepHeT 6GaHka u/vnu
mbaHka. 3a coppXvHaTa Ha KOHKPEeTHUTE npoMeHu KopUCHMKOT
ce nHdopmumpa npeky web-ctpaHuuaTta Ha 6aHkaTta, kage 6aHkaTa
penoBHO M objaByBa NpOMeHMTE M Toa BO POK Of ABa MeceLum
npen HacTaHyBah€ Ha NpoMeHarTa.

Ookonky KopucHuKOT npep g4aTymMOT Ha MpUMeEHa Ha NPOMEHWTe
He ja m3BecTn GaHkaTa [eka He ce corfacyBa CO HanpaBeHuTe
NPOMEHW, OHOCHO He nogHece Gapawe 3a packvMHyBake Ha
[HoroBoporT, ce cmeTa Aeka KopMCHUKOT e cornaceH co NpoMeHuTe
1 aeka rn npudpaka Bo uenoct. Jokonky KopuCHUKOT ja M3BecTu
OaHkaTa BO MpeaBWAEHWOT POK AeKa He v npudaka npoMeHuTe,
6aHkaTa MMa npaBo edHOCTpaHO Aa ro packuHe [oroBopoT co
KopucCHUMKOT.

Co notnuwysake Ha [oroBopoT KOpUCHUKOT e 3ano3HaeH u
M3PNYHO COrfaceH Aeka BO Clyyaj Ha NpoMeHa Ha BWCMHaTa Ha
KamaTHWTe cTanky u/vnu AeBU3HWMOT KypC nopagu NpOMeHu Ha
pedepeHTHaTa kamaTHa cTanka wunu pedepeHTHUOT OeBU3eH
Kypc, ©OaHkaTa npomeHuTe Ke M npumeHyBa BegHaw, 6e3
NPEeTXO4HO TMUCMEHO W3BECTYBake MU 6e3s pa ce 6Gapa
AononHuTenHa cornacHocT of KopucHuKoT.

8.3. 3awTnTa Ha NnogaToLmn

BaHkaTa n KopucHukoT ce obBp3yBaaT Aeka kako AOBEpnunBu ke
r 4yBaaT cuTe nogaTtouw, AejcTBa U OKOMHOCTM 3a kow gobune
CO3HaHWe BO BPCKa CO MnaTexHata CMeTka, OCBeH 3a Toa WTo e
NPOMNMLLEHO CO BaXeYKUTE MPOMUCKU NN aKO U3PUYUTO NMOMHAKY He
ce gorosopar.

MopgaTouuTe 3a cocTojbata M NpOMeHUTe Ha NnaTexHaTa cMmeTka
Ha KopucHukoT ce 6aHkapcka TajHa u 6aHkaTa Moxe Aa r oTkpue
camo co cornacHocT Ha KOpWCHWMKOT, OAHOCHO BO CIlyyau
npeaBvaeHn co 3akoHOT 3a 6aHKWUTe 1 APYrv 3aKOHCKU MPOMUCH.

Co noTtnuwyBaweto Ha [JoroBopoT, KOPWUCHUKOT M3pMYHO ce
cornacysa 6aHkaTa ga rm npeseme cute AejCTBMja NMOBP3aHU CO
obpaboTka M pa3meHata Ha nogaTouM KOW npowusnerysaaT oOf
[loroBopoT, a kou ce cobpaHuM BO COMMAcHOCT CO NPaBOTO Ha
baHkaTa pga cobupa, cknagupa, eBWAeHTVMpa, opraHusupa
rnoaaToum 3apagm M3BpLUyBake Ha CBOMTE aKTUBHOCTH.

BoegHo, KopucHukoT ce cornacysa cobpaHute nogartoumn b6aHkata
Aa m obpaboTyBa 3a uenuTe Ha CrpedyBake nepewe napu u
(bVvHaHCcHWpawe Ha  Tepopu3aMm, 3apagu CrpoBeAyBakwe Ha
obBpckute op perynatmBata FATCA (3akoHOT 3a [JaHOYHa
YyCOrnaceHoCT MO CTpPaHCKM CcMeTkM), obpaboTka co uen
OTKpMBake W WUCTpPaxyBawe Ha u3mama MW 3noynoTtpeba Ha
nnakame.

8.4. OgroBopHoOCT

BaHkaTa He ofrosapa 3a LWiTeTa nNpeau3BuKkaHa of HEM3BPLLYBaH-E
Ha nnaTexHa TpaHcakumja BO Cryyaj lretaTta Aa e npeavssukaHa
0f1 MOrpeLLIHO BHECEHM MOAATOLM BO HAmoroT 3a NpeHoc.

OproBopHocTa Ha 6aHkaTa 3a HeMmoxHocTa pga obe3begm
nnaTexHW YCnyrm e WUCKIydYeHa, Kako M wTteTata wTo 6u ja
npetprnen KopWCHUKOT Kako pesynTaT Ha Toa, [AOKOINKYy e
npeansBukaHa oA OOJEKTUBHU MPUYMHM KOM Ce HagBop oOf
KOHTpona Ha 6aHkaTta. OGjeKTVBHM NPUYMHU 3a AaBake NNaTexXHU
YCINyrn ce Cute HacTaHu UNun OejcTBuja Kou ro nonpeyysaaT unm



OHEeBO3MOXyBaaT o6e36e/:|,yBaH=eTo nnaTexHun ycnyrm, a ce
npeav3BuKaHu Of BuLla cuna, BOjHa, HEMUPW, TEPOPUCTUYKM aKTw,
NUCKNyvyyBake Ha TeNieKOMyHuKauunTe u cute gpyrn HaCctaHu Ha
Kou 6aHkaTa He MoxXe da uma BJ'II/IjaHI/le.

BaHkaTa He oroBsapa 3a wTteta OgHOCHO 3a Bpakarbe Ha U3HOCOT
Ha HeoBNnacTeHW, HeunsBpLUeHU n/vnn HenpasunHO WM3BpPLUEHN
nnaTexHun TpaHCakuun, Kako M 3a noBpatT Ha HagomecToun u
KamMaTtu, BO CriegHuBe cny4vau:

- [AOKONKY M3BPLUYBaHETO, OAHOCHO HEW3BPLUYBaHETO Ha
nnaTexHaTa TpaHcakumjata e nocrneanua Ha UCKMyYMTENHU U
HenpeaBUANMBU OKONHOCTW KOW Ce HafBOp Of KOHTpora Ha
6aHkaTa n Ym nocneguum He Moxene ga ce usberHar;

- OOKOMKY nnaTexHaTa TpaHcakuuja He Moxe pja ce
peanuavpa nopagmn NoCTOEeHE Ha orpaHudyBama Of CTpaHa Ha
MelfyHapoAHWTEe MMaTeXHU MHCTUTYUMM 3a peanusaumja Ha
TpaHcakumuTe;

- AOKONKY M3BPLUYBaHETO, OAHOCHO HEW3BPLUYBaHETO Ha
nnaTexHaTta TpaHcakuuja e nocneguua Ha obspckaTa Ha
fGaHkaTa Koja npousnerysa of [ApyrM nponucu Kou ja
obBp3yBaaTt 6aHkaTa;

- ako M3BpLUYBaH€TO, OAHOCHO HEW3BpLUYyBakeTO Ha
nnatexHaTa TpaHcakuuja e nocrneguvua Ha u3mama Ha
KopucHukoT, nsmama Ha oBnacTeHo nuue nnm ako KopucHukoT
MM OBNAcTEHOTO fMUe HamepHO wnnM nopagn rpy6o
HEBHUMaHVWe He M WUCMOMHaT cBOWTe OOBPCKM ypedeHu co
osune OnwTti ycrnosu, [JoroBopoT 1 3aKOHCKUTE NPONucK;

- pokonky 6aHkaTa u3BpwMna nnaTexHata TpaHcakuumja
BpP3 OCHOBa Ha dancudurKyBaH nnn n3meHeT Hanor 3a NpeHoc;
- [JOKONKY Heu3BpLUYyBaweTO Ha NnaTexHaTa TpaHcakuwuja
e nocneguua Ha pJejctBujata Ha [aBaten Ha ycnyrm 3a
MHULMPake nnakama;

- BO ApYrv cnyyav gedvHnpann Bo osne OnwiTy yCnoBw.

BaHkaTa wucto Taka ce ocnobogyBa o0 OOrOBOPHOCT 3a
OANOXYyBak€ WM HEU3BpLUYBake HA Hamo3u 3a npeHoc
npeaMsBukaHn opf obepckata Ha 6GaHkata ga npuMmeHyBa U
crnpoBedyBa MepKM BO COrMACcHOCT CO nponucuTte of obnacTta Ha
crnpedyBake nepewe napu n rHaHcupawe Ha Tepopusam m/unu
Opyru nponucu, Kako u nponucu kon 6apaaT of GaHkata ga ru
noTepau MWHgopMauuuTe LWTO Mopa Jda ce npunoxar 3a
nnarexHaTa TpaHcakuuja.

OproBopHocTa Ha GaHkaTa 3a 04J0XKyBae UINN HEW3BPLLYBaHE
Ha HanoroT 3a MPEeHOC € UcKyyeHa u Ookonky KopucHUKOT Ha
Oapawe Ha GaHkaTa He [oCTaBu [OOMOMHUTENHM nogaTouu U
OOKyMeHTauuja 3a cnpoBefyBake Ha MEPKUTE Of NPEeTXOAHMOT
CTaB.

Bo cnyuaj Ha ucnpakake nogaTouyu MNW Hanosu 3a MPeHoc of
cTpaHa Ha KopucHWKOT npeky HeoGesbepeH kaHan (Ha np. e-
nowTa, cpakc), 6aHkaTa He € OAroBOpHa 3a EBEHTyanHW LITeTU
LUTO MOXe [a HacTaHaT nopaau HUBHa 3aryba, JoLHere, U3MeHa,
unu obenopeHyBamwe Ha nogaToun. 6aHkaTa Hema Aa ofrosapa
3a €BeHTyalnHa uwTeTa npu WUu3BpLlyBakeTo Ha nnaTtexHuTe
TpaHCaKuMM W3BPLUEHN BP3 OCHOBa Ha Hano3n 3a MpeHoc
McnpaTeHn Ha onuwaHuoT HaumH. OproBopHocTa 3a 6e3bepneH,
npaBuneH U HaBpeMeH NPeHOC Ha MoaaTouy e Ha cTpaHaTta Ha
ucnpakayoT Ha nogaTouuTe.

Ha 6apate Ha GaHkaTa, [laBaTenoT Ha ycnyrata 3a MHULMpake
Ha nnakawe e obBp3aH Aa Aokaxke Aeka ro noTBpAuIT NPUeMoT Ha
HanoroT 3a MPEHOC BO COMMacHOCT CO oapenbute o 3akoHOT 3a
nnaTtexHu ycnyru M nnatHA CUCTeMU, p[eKa nnaTtexHaTta
TpaHcakuvja 6una aBTeHTMUMpaHa, MpaBUIHO €BUAEHTMpaHa u
Jeka Ha U3BpLUYBakETO Ha NnaTexHaTa TpaHcakumja He Bnujaena
TEeXHMYKa HeNCnNpaBHOCT UM ApYr HeQOCTaTOK Ha ycnyraTa.

Ookonky [aBaTenoT Ha ycnyrata 3a WHUUMpawe Mnakawe e
OAroBOpPEH 3a HeoBnacTeHa nnaTtexHa TpaHcakuuja,
HEN3BpLUYBakE NN AOLHEHE BO M3BPLUYBAHETO Ha MraTexHaTa
TpaHcakuujaTa, BegHaw Ke W M HagoMecTM Ha OaHkaTa Ha

HejsvHO Gapatbe CuUTe MW3HOCU MnaTeHVW Ha MChnaTyBayorT,
BKIYYMTENHO W BUCMHATA Ha wWTeTata U Apyrute npeTpneHu
LITeTU.

BaHkaTa He e oproBopHa 3a OMNO KakBM LITETW HacTaHaTu BO
cnyyaj Ha opbuBake Ha nmpucTan Ao nnaTtexHaTa cmeTkata Ha
[asaten Ha ycnyrm 3a [faBawe WHMOPMauUM 3a MnaTexHu
cMeTkn unu [aBaten Ha ycnyru 3a vHUUMpare nnakamwe Bp3
OCHOBa Ha AOKaXaHn W OBjeKTMBHO OnpaBAaHV MPUYMHA KOWU ce
ofHecyBaaT Ha HeoBnacTeH npuctan Ha Toj [laBaten Ha ycnyrm
A0 MnatexHata CMeTKa  BKMYYMTeNnHO U HeoBNacTeHo
3anoyHyBake Ha MnatexHa TpaHcakuuja, a BO Cnyyaj ke ro
nm3sectn [lnakayotr 3a npuunHUTEe 3a oabuBare npucrtan Ao
nnarexHaTa cMeTka.

BaHkaTa Ha HVKaKOB Ha4uH He e oaroBopHa 3a OOBPCKUTE KOW
npousnerysaaT of AOrOBOPHUOT opHOC nomery KOpUCHUKOT M
[laBatenoT Ha ycnyry 3a faBare WH(MOPMauuu 3a NnaTexHu
CMeTKM unu [JaBaTenoT Ha yCnyru 3a nHuumparbe nnakame.

9. NpasHa 3awTnTa

3a cute crnopoBuM KoM npousnerysaaT o MINM BO BpCKa CO
JoroBopot mMecHo HagnexeH e Cypor Bo Ckonje, OCBEH ako
6aHkaTa u KOpMCHMKOT He ce AoroBopat NouHaky.

Hag [oroBopoT ce npumeHyBaaT 3aKOHCKMUTE TMponuMcu Ha
Peny6nuka CesepHa MakegoHuja.

10. PacknHyBaH€e Ha paMKOBHMOT 4OroBOP

KopucHunkoT moxe pga nogHece Oapame 3a packMHyBakwe Ha
[oroBopoT co OTKa3eH pok, koj He Moxe Aa 6uge nogonr og 30
(Tpuecet) peHa camo [OOKOMKY M MMa MOAMWPEHO CBOUTE
06BpCKM CO KOj € 3aJ0/KeH W Kou npousnerysaaT of
KOpUCTEHETO Ha GUNO Koj Npon3BoA4 MUK ycryra Bo GaHkaTta no
OCHOB Ha [loroBopoT, Ha CMeTKaTta Hema eBUAEHTUPaHO
HEW3BPLUEHN MNaTHN Hano3u 3a NPUCUIHA HannaTta u JOKOJKY
BpaTn GaHkapckute kaptudkn. Co PackuHyBawe Ha [JoroBopoT
OaHkaTa rv 3aTBapa cuTe Nponssoaun Kom KOpUCHMKOT rv KopucTen
Bp3 OCHOBa Ha [1oroBopoT.

PackuHyBareTo Ha [10roBOpOT M 3aTBOpameTO Ha MnnaTexHaTta
cMeTKa e 6e3 HaoMecTok 3a KOPUMCHUKOT, HO AOKOMKY [JoroBopoT
€ BO Culla BO nepuog MOKpaTOK Of LecT Meceuu of
CKNnyyyBaweTo, GaHkaTa MMa npaBo ga yTBpaM HagoMecT 3a
packvHyBame Ha [JoroBop 1 3aTBOpaHETO Ha NnaTexHaTa cMeTka
BO BWCMHA Ha BUCTUHCKU HanpaBeHuTe Tpowouun. Bo cnyyaj Ha
packvHyBawe Ha [loroBopoT M 3aTBopake Ha NnaTexHaTa
CMeTKa, COrflacHO CO KOj HaJOMecTouMTe 3a MraTexHUTe YCryru
of KopucHUKOT ce npecMeTyBaaT UNW HannatyBaaT Ha pefoBHa
OCHOBa, GaHkaTa rv HannaTyBa HaZoOMecTouMTe BO BUCKHA Koja e
cpasMepHa Ha NepuodoT A0 packuHyBake Ha [JoroBopoT.

BbaHkaTa Mma npaBo eOHOCTpaHO ga ro packuHe [JoroBopoT no
COMCTBEHa [erioBHa opniyka oA Ouno Koja mpuuMHa Kako U
aokornky KopuCHUKOT He ce npuapXkyBa KOH oapenbute Ha
HoroBopoT u OnwTute ycrnoBu, CO U3BECTYBawe MCNPaTeHO A0
KopucHuKOT Hajmanky ABa mMeceuu npef OEHOT Ha packUHyBahe
Ha [oroBopoT. M3BecTyBaweTo 3a packuHyBawe OaHkaTa ro
poctaByBa [0 KOpUCHWMKOT BO xapTueHa dhopma McnpaTeHo npeky
npenopavaHa nowuTa, Npu LWTO KaKo ypeaHa ce cMmeTa JocTaBaTa
M3BpLUEHA Ha nocrefHaTa npujaBeHa agpeca Ha KopucHMKOT BO
OaHkaTa. o uctek Ha nNpeaBUOEHMOT pPoK, baHkaTa Ke ro packuHe
[oroBopoT 1 Ke ja 3aTBOpM MnaTexHaTa CMeTKa, a AOKOSIKY Ha
nnarexHaTta CMeTKa uma Mo3WTMBHO cango napuyHWTe cpeacTtsa
Ke M npeHece Ha eBuaeHUMCKa cmeTka co nocebHa HameHa. Co
NPEHOCOT Ha Napu4yHUTE CPEeACTBa Ha eBMAEeHLMCKaTa CMeTKa co
nocebHa HameHa He MpecTaHyBa MPaBOTO Ha COMCTBEHOCT Hapg
napuyHuTe cpeactBa Ha  KOPWCHUKOT,  BKMy4yBajkyu v
nogobnMumTe Ha NPaBOTO HA COMCTBEHOCT U OpPYruTe npasa LTO
npowusrnerysaar of CONCTBEHOCTA.



BaHkaTa cornmacHo 3aKkoH Ke ja 3aTBOpWM CMeTkata Koja Hema
cango W MpoOMEHU BO MOCMegHWTE [Be TOAMHW U Hema
HEM3BPLUEHM NNaTHU Hano3u 3a NpPUCUIIHA HannaTta, 3a WTo Ke ro
n3secTn KopmcHUKOT.

[Jokonky pojae Ao npomeHa Ha crtaTycoT Ha KopucHukoT of
pe3naeHT BO Hepe3uaeHT, BO TOj cryyaj GaHkaTa ke rn 3atBopu
CMETKUTE Ha pPe3VAEHTOT M ke M3BPLUM edHOKpaTeH MPEHOC Ha
cpencTBaTa of pe3naeHTHaTa [eBu3Ha cMeTka Wunu aeHapcka
CMeTKa Ha [ieBM3Ha U/unu geHapcka cmeTka Koja KopncHUKoT Ke ja
oTBOpY BO HaHKaTa Kako Hepe3naeHT.

10.1. PackuHyBal-€e Ha 4OroBOp Ha NraTexHa cMeTKa co
OCHOBHU (PyHKLUMN

1. BaHkaTa Mma NpaBo eAHOCTPaHO Aa ro packuHe JorosopoT
[JOKONKY:

- MOCTOM COMHEBare [eka KOPUHUKOT CO Hamepa ja kopucten
nnaTexxHaTa CMeTKa CO OCHOBHM (DYHKLIMMN 3@ HE3AKOHCKM Lienu;

- KopucHukoT focTaBun HETOUHM MHOpMaLIMK 3apaau OTBOpare
Ha nnaTexHa CMeTka CO OCHOBHM (bYHKUMW, a BP3 OCHOBa Ha
TOYHWUTE WH(opMauuu BM Heman npaBo [a OTBOPY U KOPUCTM
nrnaTexHa CMeTka CO OCHOBHU (hYHKLMU;

- CO MnaTexHaTa CMeTKa CO OCHOBHM (PYHKLMM He e U3BpLUeHa
nnaTexHa TpaHcakumja Bo HENPeKMHaT nepuog of, 24 Meceum;

- KOp1CHMKOT noBeke HeMa 3aKOHCKOTO MPEeCTojyBanuLITe UMu ro
3arybun OCHOBOT 3a 3aKOHCKOTO MPEecTojyBanuLiTe Cnopes Koj ro
MMarn npaBoOTO Ha OTBOpaHE W KOPUCTEHE NNaTexHa cMeTka co
OCHOBHM (BYHKLMU, UK

- ce yTBpaM Aeka KOpUCHWMKOT MO OTBOpaHEeTO Ha MnatexHaTta
CMEeTKa CO OCHOBHM C(PYHKLMW OTBOPMUI Kaj Apyr OaBaTen Ha
NnaTexHW ycryry nnaTexHa cMeTka BO AeHapu.

EQHoOCTpaHOTO packvHyBake Ha [JoroBOPOT COrMacHoO CO Touyka
(1) anvHeja 1 1 2 Ha 0BOj UneH, cTanysa BO CuNa BeAHaLL.

[okonky 6aHkaTa ro packuHe [JOroBopoT cornacHo co Touka (1)
anvHeja 3,4 15 pomkHa e 3a eQHOCTPAHOTO packuHyBake Aa ro
n3sectn KopucHukot 6e3 HagOMeCToK, MUCMEHO wnM Mo
€eKTPOHCKM NaT HajMarnky ABa Meceua npef packMHyBaheTo Ha
[oroBopoT ga ctanu BO cuna, Npu WTO Ke v HaBege MNpuYnMHUTE
3a pacKMHyBaH-ETO, OCBEH [JOKOMKY HaBeayBakeTO Ha MpUYNHUTE
€ CMpOTMBHO Ha LUenuTe Ha HauuoHanHaTa 6e36egHocT wnu
jaBHMOT MHTEpecC,Cco NpaBHa MNoyka 3a npaBaTa Ha KopuCHUKOT.

BaHkaTa BO neprnogoT of onpeneneHnoT pok oA 2 (oBa) meceua
MOXe fa ce [oroBopu co KOpMCHMKOT, CTaTycoT Ha mocToedykarta
nnatexHa CMeTKa CO OCHOBHU beHKU,I/IM Aa ce npomMeHu BO
nnartexHa cmeTka, 6e3 uctarta ga ce 3aTBOpMW.

[Jokonky npu edHOCTpaHO packMHyBake Ha [oroBopot wuma
MO3WTMBHO canao Ha NapuyHu CPEACTBa, M3HOCOT Ha NO3UTUBHOTO
cango ce npeHecyBa Ha eBUAEHLMCKA CMeTKa co nocebHa HameHa
Kaj AaBaTenoT Ha NnaTeXxHWTe YCnyry npu LITO He npecTaHyBa
NnpaBoOTO Ha COMCTBEHOCT HA KOPWUCHWUKOT Hag napuiHuTe

cpencTBa, BKNyYyBajkm M nogobnuumMTe Ha MpaBoOTO  Ha
COMCTBEHOCT W [ApyriTe npaBa LWTO npouwsnerysaat Of
corncTeeHocTa.

11. 3aBpLwHU oapeadu

3a cknyyyBawe Ha [JoroBopoT u KOMyHuKauuja nomery 6aHkata u
KOpUCHMKOT ke ce KOPUCTN MaKkeJOHCKMOT jasuk.

Kako oduupmjaneH 4OKyMEHT KOj ke ce KOPUCTM Kako AoKa3s 3a cute
M3BECTYBaHa OKOSy M3MEHUTE Ha PamkoBHMOT gorosop, Onwtute
ycnosu, Tapudata Ha HagoMecTouu, Kako M 3a cute apyru
NPOMeHM OKomny paboTeHeTo CO NnaTexHaTa cMeTka ke ce cmeTa
M3BogoT of nnatexHata cMeTka Ha Make[QoHCKM jasuk Koj e
JocTaneH Ha wantepute Ha OaHkaTa unu nNpeky makegoHckaTta
Bep3wuja Ha eneKTPOHCKOTO 6aHKapCTBO.

Oeve OnwTM ycrnoBu ce W34adeHU Ha MakeOOHCKU jasuK W
MakefoOHcKaTa Bepauja ke MpeoBnadyBa M BO Cryvyaj Ha HUBHO
npesenyBakbe Ha OpYr jasuk.

[JloroBopHMTE OOHOCKH BO BpCKa CO [aBake MNNaTexHu ycnyru
CKMy4YeHW Mpeq 3anoyHyBakbe Ha MNpUMeHaTa Ha 3akoHOT 3a
nnaTexHW ycnyr v nnaTHW cucTeMy ke ocTaHaT BO cuna U no
3anoyHyBake CO HeroBa npuMeHa, a Ke ce crnpoBefyBaaT cropes
BaXkeUKUTE 3aKOHCKM M NMOA3aKOHCKM MPOMUCHK.

Oeuve OnuwTtun ycrosu BrneryeaaTt Bo cuna Ha 01.08.2023 roguHa
n ke ce npumeHyBsaat 3a cute KopucHuum kon Bo 6aHkata nmaat
OTBOPEHO MMaTexHa CMeTka W/MnM KopucTaT NnaTexHu ycnyru
U1 NPpoOM3BOAM NOBP3aHM CO NnaTexHaTa cMeTKa.

Co cranyBare BO cuna Ha oBue OnwTy ycrioBu, BO LEMNOCT ce
3ameHyBaaT npeTxoAHo objaBeHnTe ONwWTH YCMNOBMK.

Mpunosu:
Tapuda Ha HagomecToum

TepMMHCKM NNaH 3a NnaTeXHy TpaHcakuuu
MHdopmauuja 3a 3awtmuTta Ha NMYHUTE nogaToum



